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orty-ninth Year, No. 46 


. Y. Dept. Studying 
Rate Proposals For 
Multiple Locations 








c fompanies Say High Losses No 
onger Justify Rate Modifications; 
Legality Is Questioned 


CHANGES ITS NAME 


y Itiple Location Service Office 
' to Handle Rate Data But 
Not Make or Apply Rates 


>The large majority of stock fire in- 
1 france companies are carrying to the 
} York Insurance Department their 
ttle to revise the basic rating prin- 
le heretofore applicable to multiple 
pation fire risks of granting special 
fnsideration ratewise to such business. 
e companies on November 1 with- 
the rate modifications in the way 
discounts which had been applicable 
e 1929 in New York State on inter- 
ate risks formerly written through the 
fterstate Underwriters Board. From 
Insurance Department standpoint 
question is whether 
Modifications and use thereafter of only 
jam average of the basic tariff rates for 
Materstate business constitutes an un- 
ir discrimination against this particu- 
type of business. 


removal of 


sic Reasons for Change in Viewpoint 


Although for years the fire insurance 
Mdustry maintained that large interstate 
ks had certain attributes justifying 
Mate credits, the companies now hold 
at granting of specialized discounts in 
tes might be a violation of state in- 
Murance laws because of the absence on 
pee part of the companies of supporting 

Miformation to justify this special rate 
‘treatment. Also, the companies argue 
that the loss ratio on this type of busi 
mess has been unsatisfactory for several 

ars; hence removal of rate discounts 
is not only justified but called for from 

underwriting standpoint. 

_ These developments were emphasized 
a the hearing held by the New York 
PYepartment in New York City on No- 
rember 4 to determine whether the rates 
and rules applicable to IUB types of 
Misk mect requirements of New York 
aws. Deputy Superintendent Walter 

Martineau, who presided, stated that 
this was only the first of several hear- 
‘ings and conferences on this whole sub 

ect, and investigation of the problem 
“may consume many weeks. The second 


(Continued on Page 23) 
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best in protection 


Beating 
the Blitz 


Last year our national fire losses 
reached the staggering all-time 
high of $692,635,000. This 1947 
figure is nearly 75% greater than 
the estimated property damage in 
Great Britain during the two-year 
German Blitz. 
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Every agent must work to see that 
this record is not repeated. Help 
your clients now, by teaching them 
the basic rules of fire prevention. 
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Suspects and Prospects... 


Charles A. Jernigan, member of the Penn Mutual’s Allan Gates 


Agency at Little Rock, Ark., says: 


“T am listing below what | think are of some help in distin- 
guishing between suspects and actual life insurance prospects: 


“I. Obtaining as much information about a prospect as possbile 


prior to the first interview. 


ably that he does not need life insurance, 


“2. In the first interview 


need by using No. 1, do not try to sell the prospect but use the first 
interview only for getting the necessary information. 


“3. Assuming that you have been successful in either No. | or 
No. 2 in establishing a need, then get an appointment with the 
prospect and present an organized plan or sales talk which would 
be most appealing to both the life insurance needs and economic 


situation.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 


President 


INDEPENDENCE SQUARE, PHILADELPHIA 


If this information proves unequivoc- 


, if you haven't found a life insurance 


just don’t see him. 
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Legislative Hearings 


“Here To Explore Size 


Of Life Companies 


Senator Mahoney, Chairman of 
Joint New York State Com- 
mittee, Outlines Scope 


IN N. Y. CITY NOVEMBER 22-23 
Also to Study Advisability of Lim- 
iting Life Company Investment 
in Business 


Hearings to start in New York City 
November 22 by the New York State 
Joint Legislative Committee on Insur- 
ance Rates and Regulation are assuming 
the general exploratory scope of a sec- 
ond Armstrong Committee as outlined 
this week at Albany by Senator Walter 
|. Mahoney, chairman of the committee, 
who said this hearing will be the first 
of a series. Among the matters to be 
explored by the committee, said Senator 
Mahoney, are the advisability of limiting 
the size of life insurance companies and 
the amount of money they may invest 
in private business. It is expected that 
the hearings will be attended by several 
hundred insurance executives. At these 
hearings, which will be held at the Hotel 
Roosevelt, several aspects of the fire 
and casualty insurance business will be 
gone into, “inability of a 
vast number of would-be purchasers t 


especially the 


obtain fire and casualty coverage.” 
Cites Armstrong Report on Size 
Mounting 


panies may 


assets of life insurance com- 
have an impact upon the 
national economy, according to Senator 
Mahoney. He 
surance companies have 
combined total assets of $3 billion in 
1906 to nearly $52 billion, of which 39% 


is held by the industry’s three largest 


pointed out that life in 
grown from a 


companies 

Mahoney’s statement recalled 
growth to $3 billion was termed 
by the 


late Charles Evans Hughes, counsel for 


Senator 
that the 
“long a matter of grave concern” 
the committee when reviewing the in 
surance industry in 1906, and since it 
geometrical magnitude,” 
cited this 


has grown “in 
hie said He 
the Armstrong 


passage fron 
Report: 

“The growth of the three companies 
has long been a matter of grave concern 
to students of insurance conditions. No 
useful purpose will be served by their 
becoming larger. Their membership is 
so large and their resources are so vast 
as to make the 
conservative management 
and their mag- 


question of responsible 
control and 


one of extreme difficulty 


(Continued on Page 19) 
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The Mutual Life’s national 

advertising campaign is another 

part of the Company's overall program to give 
strong support to the personal selling efforts of its 
Field Underwriters. On an average of once a week 


a Mutual Life “sales message in print” appears in 
one or another of six leading national magazines. 

Each ad is aimed directly at the better prospect 
—particularly the young family man. Every ele- 
ment of the ad—the headline, the illustration, and 
the short human interest story—helps to get our 
message across to that audience. Each ad explains 
briefly the contribution life insurance can make 
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toward family security, and stresses the desirability . 
of an Insured Income interview. - 
To arouse the reader’s interest further, the ad tio 
ma 
offers him a free booklet about Social Security. ag 
. . . pot 
The booklet explains how to estimate Social Se- cor 
; . a : oe an¢ 
curity benefits, and then points out the advisability the 
° e - OV 
of preventing the possible loss of those benefits 
. . . ( 
through a properly coordinated life insurance (1) 
. ° ( 
program. on 
Thus The Mutual Life’s advertising campaign thei 
the 
and The Mutual Life Field Underwriters are vib, 
exerting a combined effort to help convince the sl 
ie Hoy 
public of the need for life insurance. 4 
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Commissioners’ Hearing on Group Life Definition 


Foliowing hearings lasting part of November 4-5 held in the New York State 
Insurance Department the Commissioners Life Insurance committee adjourned to 
hold another meeting in New York City on December 10. Subjects under discussion 
at last week’s gathering were the Group Life Insurance Definition (and standard 
provisi is) adopted by the life insurance committee in Portland, Ore., on June 12, 
1946. Since that time the subject has been a live one at annual conventions of 


Commissioners. 
Befor 


a Surv’ 








adjourning the committee suggested to the companies that they make 
, of costs of a liberalized Group life insurance privilege. 


Comments had 


been asked by the Commissioners committee on questions regarding the conversion 
privilege. Two of them were the right to convert to term insurance (and not only 
to permanent plans of insurance); and whether present limited right of conversion 


on termination of master policy should be increased. 
had opposed both suggestions and submitted their reasons for so opposing 


panies 


A memorandum of the com- 


them. Principal reason is that liberalization of the conversion privilege would cost 
employers more money and might force them into self-insurance. 

Robert E. Dineen, chairman of the Life Insurance Committee of the Commis- 
sioners, did not attend the meeting last week as one of his daughters is ill. Acting 


chairman 


The turnout of insurance company representatives was a large one. 


was Commissioner Lee Shields of Ohio, vice chairman of the committee. 


Bruce E. 


Shepherd, Eugene M. Thore and Albert Pike, Jr., represented Life Insurance Asso- 


ciation oO 


f America; and Robert L. Hogg represented American Life Convention. 


The two associations had presented jointly their views on Commissioners Definition 


of Group, which was under discussion. 


R. A. Hohaus, Metropolitan Life, was 


present as representative of thirteen companies writing Group insurance, which 
had presented to Commissioners their suggestions about Group definition, and were 
the principal companies writing Group except Prudential, and that company gave 
its views through E. B. Whittaker, vice president. John A. Lloyd, vice president, 
Union Central, gave his company’s suggestion that the trustee section of the Com- 


missioners definition be completely eliminated. 


James FE. Rutherford, executive 


vice president, National Association of Life Underwriters, presented recommenda- 


tions of changes in the definition 


which 


NALU favors 


Among others who spoke at the hearing, some briefly, were Albert Pike, Jr., 
Ray D. Murphy, B. M. Anderson and Gordon McKinney. Most of the questions 
asked the insurance men were from Commissioner Harrington of Massachusetts. 

Representatives of the Insurance Commissioners, in addition to Commissioners 
Shields and Harrington, were Commissioner George Bisson, Rhode Island; Com- 
missioner Armand Harris, Minnesota; Deputy James Ross, Illinois; Guy Whitten, 


Deputy Commissioner of Maine; and 


New York. 


Deputy 


Commissioner Al Bohlinger of 





NALU Suggestions About 
Group Life Definition 


James E. Rutherford, executive vice 
president, National Association of Life 
Underwriters appearing before — the 
Group Life Definition meeting of Com- 
missioners here last week discussed the 
memorandum of NALU on the subject 
which had been submitted to the Com- 
missioners’ life committee. While some 
members of NALU would like to see 
Subdivision 4 of the Group Life defini- 
tion eliminated altogether and cases 
made necessary by collective bargaining 
agreements qualified under some other 
portion of the Definition the NALL 
committee on state law and legislation 
and its National Council had voted for 
the Commissioners to consider the fol- 
lowing changes in the subdivisions: 

Designation of “Employes” 

Change paragraph (a) of Subdivision 

(1) to read: 
_ (a) The employes eligible for insurance un- 
der the policy shall be all of the employes of 
the employer, or all of any class or classes 
thereof determined by conditions pertaining to 
their employment. The policy may provide that 
le term “employes” shall include the employe 
of one or more subsidiary corporations, and the 
employes, individual proprietors and partners 
of one or more affiliated corporations, proprie- 
tors or partnerships if the business of the em- 
ployer and of such affiliated corporations, pro- 
pPrietors or partnerships is under common con- 
trol through stock ownership, contract or other- 
wise, provided that no individual proprietor, 
partner, stockholder or director shall become in- 
sured unless he is actively engaged in the busi- 
ness of the corporation, the subsidiary corpora- 
tion, affiliated corporation, proprietor or part- 
nership and devotes a substantial part of his 
time to the conduct of the business of the cor- 
poration, the subsidiary corporation, affiliated 
corporation, proprietor or partnership. 

The policy may provide that the term “em- 
ployes” shall include the individual proprietor or 
a partnership. The policy may provide that the 
term “employes” shall include retired employes. 

$20,000 Limit 

Change paragraph (d) of Subdivision 
(1) to read: 

(d) The amounts of insurance under the 
Policy must be based upon some plan precluding 
individual selection either by the employes or by 
the employer or trustees. No policy may be 
'ssued which provides insurance on any em- 
Plove which together with any other insurance 
under any Groun life insurance policy or poli- 
Ses issued to the employer or to the trustees 
of a fund established in whole or in part by 
the employer exceeds $20,000. 


Reasons for recommendation: These 
changes are necessary in order to make 
it clear that the $20,000 limitation shall 
be applied to the combined coverage 
available to any employe under any 
and all plans in which he is eligible to 
participate. 

The NALU does not think that trade 
and professional associations should 
qualify under Group life, saying “Such 
organizations do not possess that co- 
hesiveness necessary to the successful 
operation of a Group insurance contract. 
For instance, good Group underwriting 
aims at securing and maintaining the 
enrollment of at least 75% of those 
eligible to participate so as to avoid 
undue adverse selection under the plan. 
This is extremely difficult because of the 
lack of cohesiveness in the group.” 


Members of Unions 


NALU would tighten one of the 
definitions paragraph (a) of Subdivi- 
sion (4) to read: 

(a) The persons eligible for insurance shall 


be all of the employes of the employers or all 
of the members of the unions, or all of any class 
or classes thereof determined by conditions per- 
taining to their employment, or to membership 
in the unions, or to both. The policy may pro- 
vide that the term “employes” shall include re- 
tired employes and the individual proprietor or 
partners if an employer is an individual pro- 
prietor or a partnership; provided that no indi- 
vidual proprietor or partner shall become in- 
sured unless he is actively engaged in the busi- 
ness of the individual proprietor or partnership 
and devotes a substantial part of his time to 
the conduct of the business of the proprietorship 
or partnership. The policy may provide that 
the term “employes” shall include the trustees 
or their employes, or both, if their duties are 
principally connected with such trusteeship. 
Another recommendation is based on 
NALU not favoring professional asso- 
ciation coverage under any condition— 
examples being associations of doctors. 
dentists, lawyers and other professional 


people. It would, therefore, change 
paragraph (c) of Subdivision (4) to 
read: 


(c) The policy must cover at date of issue at 
least 100 persons and if the fund is established 
by the members of an association of employes 
the policy may be issued only if the participating 
employers constitute at the date of issue at least 
75% of these employer members whose employes 
are not already covered for Group life insur- 
ance, the policy shall not require that, if a par- 
ticipating employer discontinue membership in 


Lloyd in Opposition to 
Trusteeship Group Cases 


In his talk before the Commissioners’ 
committee on life insurance having un- 
der consideration the subject of Model 
Group definition of life insurance John 
A. Lloyd, vice president, Union Central 
Life, said his company believes that the 
present provision for trusteeship groups 
should be removed from the bill for the 
following reasons: 

“1. Because it has been used as a 
subterfuge for the writing of profes- 
sional and trade association groups. 

“2. Because it permits unnatural 
groups to be formed in a manner con 
trary to conservative principles of Group 
underwriting, and 


“62 


3. Because it permits abuses which 
will work adversely upon (a) the policy- 
holders under such groups; (b) the life 
insurance agents of the country; and 
(c) the life insurance companies them- 
selves.” 

He thought the majority of compa- 
nies, both Group writing and non-Group 
writing, believe trade and professional 
association groups to be not only un- 
sound from underwriting standpoint but 
also contrary to good social and insur- 
ance practice. While believing that 
Group insurance. has a place in the 
modern American economy he said his 
company had a strong conviction that 
the place of Group insurance is an en- 
tirely supplementary one to the other 
two forms of permanent life insurance, 
namely, Ordinary and Industrial. Dis- 
cussing his company’s opposition to trus- 
teeship groups he cited as some cases 
those on members and correspondents of 
the New York Stock Exchange, a na- 
tional association of certified public ac- 
countants, employes of correspondent 
banks of certain large banking institu- 
tions and others. 





the insurance of his employes 


the association, D 
reason of such discon- 


shall cease solely by 
tinuance, 
Commenting on above recommenda- 
tion of change NALU says that every 
effort should be made to prevent lapsa- 
tion of existing Group plans in favor 
of the association type of coverage. The 
elimination of such employers from the 
calculations would tend to reduce pres- 
sure upon them to join the plan. “It is 
admitted that the above exclusion mere- 
ly of those employers whose employes 
are already covered by Group life insur- 
ance fails to offer similar safeguards to 
such employe benefit plans as wholesale 
insurance and salary deduction or salary 
allotment plans are sold by agents lo- 
cated in an area where they can service 
such policyholders. Our members 
would view with alarm any efforts to 
eliminate these plans in favor of the 
trade association type of coverage. The 
absence of legal definitions of such 
plans in the laws of the states is the 
reason for our not including them by 


name in our suggested change in the 
Definition. 
Another suggested change offered 


Commissioners by NAL.U is as follows: 

The amounts of insurance under the policy 
must be based upon some plan precluding in- 
dividual selection either by the insured persons 
or by the policyholder, employers or unions. 
No policy may be issued which provides insur- 
ance on any person which together with any 
other insurance under any Group life insurance 
policy or policies issued to the employers, or 
any of them, or to the trustees of a fund, estab- 
lished in whole or in part by the employers, or 
any of them, exceeds $20,000. No policy may 
be issued which provides insurance on any per- 
son in excess of three times the minimum 
amount of insurance provided to any other per- 
son under the policy. 


NALU also feels that the 
correspondent bank cases do not meet 
th requirements of the present Group 
Life Definition. 


so-called 


Suggested Changes in Joint 
Memo of LIAA and ALC 


In the memorandum regarding Group 
Life Definition submitted jointly by 
American Life Convention and Life In- 
surance Association they suggested 
among other things that subsection (a) 
of subdivision (4) of the model defini- 
tion be changed to read as follows: 

The persons eligible for insur 
all of the employes of the employ of 
the members of the unions, or all of any class 









or classes thereof determined by conditions per 
taining to their employment, or to membership 
in the to 
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loyes, or 


principally conne 
Minimum Persons Covered 


Change suggested by the joint associa 






tions for subsection (c) of subdivision 
(4) follows: 

The policy must cover at date of issue at 
east 100 persons and not less than 










persor 
is established 
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(i) either (a 
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In the Commissioners’ definitions 
in 1946 appeared the following 





paragraph: 


insurance, or 











dis- 
. provided 
shall be 


he insurer, 
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ance 
most 

panies sav,” not 


than forty 
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with the 
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sistent 
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conversion privilege with it, by 
terms of Standard on (1) free 
insurance pr i g the period 
1ough a num 

> tatec have ad ted the del 
ber of states have adopted the model 


has seen fit to 


n 


bill in substance, none 
legislate a conversion perio¢ 
thirty-one days.” 

The companies also said: “It is impor- 
tant, in considering proposals to change 
the standard provisions, to weigh re- 
specting conversion privileges the pos- 
sible effect on Any development 
which would encourage uninsured plans 
would be against best interests of 
employes. Such plans lack conversion 
privileges, lack other benefits and 
guarantees of an insurance policy, and 
lack the protection afforded by Insur- 
ance Department supervision.” 


1 longer tl 





costs 


the 
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Benjamin L. Holland 
President of Phoenix 


ELECT A. M. COLLENS CHAIRMAN 


Before Joining Company New President 
Was Law Professor; Executive Vice 
President for Some Years 


On November 8 the Phoenix Mutual 


Life board advanced Arthur M. Col- 
lens, president, to chairman, and Ben- 
jamin L, Holland, executive vice presi- 
dent, to the presidency. Mr. Collens 


officer 


continues to be senior and chair- 





BENJAMIN L. HOLLAND 


man of executive and finance 


miuttees. 


com- 


Career of New President 


The new A sident of Phoenix Mutual, 
a native of Kansas, is a graduate of the 
‘acme of popes college and law 
school. He holds Doctor of Law degree 
trom the Yale Law School where fo1 
more than a year he served as research 


assistant to a committee of authorities 
engaged in recommending changes in 
the law of evidence. Later, he was act 
ing associate professor of law at Leland 
Stanford University. He joined the 


Phoenix “Mutual in 1924 as an attorney 
and was advanced successively to asso 
ciate counsel, vice president and coun 
sel, and executive vice president and 
counsel. He has been director since 
1944. 

Mr. Holland is a member of the bar 
in both Connecticut and Kansas and is 
now serving on the Insurance Status 
Committee of the American Bar Asso 


ciation. He also is chairman of the 


com 
mittee on 10del s indard li ; 
1 model tandar« policy provi 

1 ] ] 1 . 
sion legislation of the Life Insurance 


\ssociation of and is active in 


the Associa Insurance Coun 
sel. He is f several wide ly 
read arti al aspects ot f life 


insurance director of 
ank & Trust Co., 


Hartford Club. 


Career of Chairman Collens 


isa 





the sess 


and an ines of the 











‘ollens is a graduate of 

s School ary University 
associatior 1 Phoenix Mu 

1916 when he came to Hart 

rd as manager of TI Investment 

Bureau which serve Phoenix Mutual 

and two other insurance companies. In 

1921 he was elected a Phoenix Mutual 

director and in 1923 resigned from In 

vestment Bureau to become financial 

vice president of Phoenix. He became 


vice president in 1926 and in 1935 suc 
ceeded the late Archibald \ Welch as 
president, being eighth man to hold 
that office. Under his administration the 
ompany has made outstanding gains 
Its insurance in doubled and last 
crossed the billion dollar mark. 

Collens is a director 


torce 


irtford Mr. 





Not Subject to Bargaining 


| 

| An appeal to the Labor Relations 
| Board, Washington, by the American 
|Federation of Labor, charging The 
. rudential with 
cause it would not 
|A. F. of L. union in 
| company’s assistant 
lgers, resulted in a ruling by the 
jboard that these assistant district | 
|managers are not subject to bar- | 
| saining. 


New Modified Whole Life 


life policy is 


. unfair practices be- 
bargain with the 
respect to the 
district mana- 








A new modified whole 
issued by Equitable Life of Iowa. 


participating 


being 
Based on a_ whole life 
form, the new contract provides 


annual premium during the first 


policy 
for an 
which is comparable to a 
rate. After the third 
while slightly higher 


three years 
term to age 65 
premium, 
life at the original age of 


year, the 
than Ordinary 
is lower than Ordinary life at the 
attained age. At the end of the third 
year, there is an option to convert the 
policy to a participating term to age 65 
policy for the same amount and at the 
original premium rate. 


issue, 





Phoenix State Bank 
& Trust Co., Governmental Research 
Institute, Hartford Hospital, Connecti- 
cut Institute for the Blind. He is vice 
chairman of the National Conference 
Board, a trustee of Mt. Holyoke Col- 


of National Fire, 


Make Suggs Office Manager 


Frank D. Suggs has been named office 
manager of home office agency, Union 
Central Life of which Judd C. Benson 
is general manager. A native of Texas 
he worked his way through Texas Chris- 
tian University, Fort Worth; then en- 
tered the Army in first World War as a 
Signal Corps specialist and became a 
flying cadet. After experience as a bank 
teller and cashier he joined Union Cen- 
tral in 1924 as Oklahoma City cashier, 
later being transferred to Birmingham. 
He came to the home office in Septem- 
ber, 1938, as a traveling auditor. 


Mutual Life Appoints 


Two Training Assistants 


Two assistant managers of Mutual 
Life of New York have been appointed 
to posts at the home office as assistants 
to Ward Phelps, director of training. 
The appointments are effective on De- 
cember 

The new training assistants, who will 
assist in the training and development 
of new field underwriters under the com- 
pany’s three-year training program, ave 
Edward T. Domke of the Milwaukee 
agency, and Harry S. Hull, Jr., of the 
Syracuse agency. Both men are mem- 
bers of the company’s National Field 
Club. 

Mr. Domke, a native of Pittsville. 
Wis., has been in the life insurance field 
since 1944 when he joined Mutual life 
as a field representative of the Mil- 
waukee agency. He was appointed 





lege, Hotchkiss School and Mechanics assistant manager in January, 1946, and 
Savings Bank. Civic activities have in- is a director of the Wisconsin State 
cluded membership in the Meadows Association of Life Underwriters and 
Development Commission, Metropolitan secretary of the Waukesha branch. 
District Commission, Hartford Board of Mr. Hull, a native of Utica, N. Y., has 
Health and the Park Board. Also, he been with Syracuse agency since 1937. 
has served as president of Hartford He was appointed assistant manager in 
Community Chest, Hartford Golf Club August, 1946, shortly after he was dis- 
and Twentieth Century Club. charged from the Army. 
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led service to its. 


offices situated in Pron 


the globe. 


Aires, Havana, Sen Juan... In I 
| Lucknow, Madras, Colombo 


In South Africa: Cape Town, 
giro, Honig Kong, Malta, Manila, 


pe Johannesburg aoe 
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NALU President Speaks at 
N. Y. City Ass’n Dinner 





Bachrach 


CLIFFORD H. ORR 


dinner meeting of the Life 
Underwriters Association of the City of 
New York was held last week at the 
Hotel Pennsylvania. Speaker was Clif- 
ford H. Orr, general agent at Phila- 
delphia for National Life of Vermont, 
and president of the National Associa- 
tion of Life Underwriters. Benjamin D. 
Salinger, general agent, Mutual Bene- 
fit, president of the New York City 
Association, presented certificates to the 
members of the association who quali- 
fied for membership in the L deerage 
Quarter Million Dollar Round Table of 
the National Association. They included 
Hermine Kuhn, Manhattan Life; Edna 
G. Duschness, Massachusetts Mutual; 
Isabel LaRoche Godwin, Equitable So- 
ciety; Lillian L. Joseph, Home Life; 
Fay Levy, Equitable Society; Louise 
Maier, John Hancock; Helen R. Ulrich, 
Equitable Society; Helen L. Underwood, 
Canada Life. 

Mr. Orr, whose topic was “New Chal- 
lenges,” said that the cornerstone of 
life underwriting is purpose. A_ strong 
purpose, he remarked, will enable the 
successful life underwriter to do all the 
things he should do, make him pro- 
ficient and result in professional quality 
production. Vision is also a requirement, 
Mr. Orr said, as it will assist the insur- 
ance representative in fulfilling his re- 
sponsibilities as a life underwriter. Mr. 


The first 


Orr also outlined some of the activities 
of the various committees of the Na- 
tional Association. 

Other officers of the New York City 


Association, in addition to Mr. Salinger 


are administrative vice president, Harry 
C. Ard, Connecticut General; public re- 
lations vice president, Harold W. Baird, 


Northwestern Mutual; educational vice 
president, John H. Evans, Home Life; 
treasurer, Louis W. Sechtman, Aetna 
Life. 

Stanley C. Collins, Metropolitan agent 
at Buffalo, Seneca district, president o! 
the New York State Association, was 
among the guests. Delegates of the state 
association met in New York last week. 


COMPLETE SMU COURSE 

Sixty-six life insurance men end one 
woman completed the basic course Octo- 
ber 30, the first phase of schooling at 
the Institute of Insurance Marketing 
at Southern Methodist University, of 
which A. R. Jaqua is director. It is the 
largest class to complete a course at the 
Institute since it was started in 1946. 
The group will return for the interme- 
diate course on March 7, after spending 
the intervening time in the field gaining 
practical experience in selling. This was 
the eighth basic class in insurance at 
SMU 
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Agency Management Association Meeting at Chicago 





—_—_— 


President Dowell Sees Concept of 
Career Agent as Big Achievement 


The Life Insurance Agency Manage- 
ment Association held its annual meet- 
Chicago this week at the Edge- 


ing in 
water Be ‘ach Hotel. About 500 were 
resent 

in his opening address President 


Dudley Dowell (vice president of New 

York |ife) said that undoubtedly in 
the opinion of those present the great- 
est accomplishment “from our pattern 

of progress in this business for the past 

fifteen years is the actual realization of 
the concept of the career professional 
agent.” Continuing, he said: 

“Through more intentional and intelli- 
gent recruiting, through improved selec- 
tion, through realistic financing and 
through far more adequate initial and 
subsequent training, today we are reap- 
ing the reward of yeste rday’ s decision. 
Uur best measuring stick of this per- 
formance is partly our improved pro- 
duction from fewer men, but even more 
so it shows in our vastly enhanced pub- 
lic acceptance. We have always been 
able to offer an opportunity to the right 
man, but today we can go farther. W e 
are prepared not only to help him 
grasp this opportunity, but to hold and 
to expand it. The old Life Insurance 
Sales Research Bureau and now the 
Agency Management Association, and 
the American College of Life Under- 
writers have been our staunchest allies 
as we have pressed forward toward 
achieving professional stature in our field 
representatives. 

Agents’ Careers Grow More Important 

“The career aspect of the agent’s job 
is pretty well established and grows in- 
creasingly important. That is why many 
of us think that the thought and spirit 
lying behind the professional concept of 
the CLU movement is one of the great- 
est developments in life insurance sell- 
ing in the present century, if not in the 
whole history of the business. 

“Lagging behind our field training, 
but rapidly finding its place today, has 
been our tardy, but not timid, venture 
into the training of management. Large- 
ly this has been an accelerated post-war 
program, but within the past three years 
many home office agency departments 
have begun to assume responsibility for 
establishing programs for the training 
of those who are in turn charged with 
the obligation of educating and training 
at the branch agency level.” 

Agency Management Schools 

The old Bureau established the first 
schools in agency management more 
than eighteen years ago. Since 1930, 
3974 have been graduated from eighty- 
five intensive two-week sessions, includ- 
ing 465 who attended the six schools 
held in 1948. Mr. Dowell gave great 
credit to Lewis W. S. Chapman and 
Fred Monley for the organization and 
conduct of these schools and for their 
high uniform excellence. 

Mr. Dowell said that the business has 
only begun to scratch the surface in 
management training, but is increasingly 
making the manager’s job a better one— 
through conscious training, better and 
More realistic merit compensation and 
above all through improved job satisfac- 
tion. 

“We now have in a few home offices 
a director of management training in 
addition to a director of field training, 
he said. “At least, we know where we 
are headed and I predict that our prog- 
tess through this goal will be acceler- 


ated rapidly.” 


Tribute to Holcombe 
After discussing the responsibilities of 
the agency officer in the home office and 





terpreting the nore * force to top manage- 


and his acceptance 


‘e were all heartened by 


ie oe and you , hawk 
perceenanee feel that still, 


still looked upon as 
married to their . 
of production and 


management is truly to be accepted by 
our fellow officers as part of the over-all 


than lip service to the 
career concept of our jobs. 


Holcombe on ‘Team Work Necessity 


Agency management and the 


addressing that organization in Chicago 
this week. Neither « can succeed without 
nessing the team is ‘teed veh be a bet- 
ter understanding of each other’s prob- 
ey Sapp and ambitions. 

that the home 
facts about the 
attitude of the. field force to the home 


in its lob Onision we Job S 
studies, and many individual « companies 


Ne xt must occur a study of ihe chan- 
better communication between 


field should have 


Furey on Agency Cost Study Need 


W. Rankin Furey, vice president, 
Berkshire Life, addressing Agency Man- 
agement Association in Chicago this 
week, voiced the opinion that not 
enough is being done in the study of 
the complex and difficult field of agency 
costs, or in the study of the total cost 
of distributing life insurance. He pre- 
sented a broad program which he urged 
companies and Agency Management 
Association to undertake jointly. Look- 
ing back he saw no great steps of prog- 
ress in this field prior to foundation of 
Agency Management Association’s pre- 
decessor organization, the Life Insur- 
ance Research Bureau, other than the 
Armstrong Acts and the New York law 
The AMA, its agency cost committee 
and other committees, have only 
scratched the surface. He thought too 
few companies interested, too few peo- 
ple contributing to the data, results be- 
ing remote. 

Many of the most important projects 
are being carried out on a voluntary 
part-time basis by company men who 
are already thoroughly busy and can 
give only a few scattered hours to the 
work. In the AMA itself some out- 
standing work has been done, but it has 
neither the time, the staff, nor the com- 
plete and willing cooperation of the in 
dustry which are necessary. 

His Recommendations 

He recommended a program for ac- 
tion. His suggestions to company of- 
ficers are these: 


1. Go back, and as we plan for the 
coming year, give real thought and 
study to the development of this subject 
within your own company 

2. Review your present cost depart- 
ment. Set up a new department, if you 
have none—a detached department — 
whose sole responsibility is the study 
of agency costs of your company. 

3. See that that department is 
charged with the responsibility of co- 
operating in every possible way with 
the Agency Management Association, 
particularly the cost research’ projects, 
and that the name of the man in charge 
is furnished to the Association. 

To the board of directors of the 
Association he suggested the following: 





1. Consider how and where to get 
the money to spend on this section of 
our activity. 

2. Divide the work of the agency 
cost committee into two parts or accom- 
plish the same results by appointment of 
a new committee. Part one of the work 
to be handled by a committee member, 
on a regional basis, would be to obtain 
and maintain interest and cooperation 
in cost projects from the companies in 
our membership in this region. 

The second activity of the committee 
would be to continue the supervision of 
and cooperation with the actual agency 
costs research staff itself No commit 
tee can do both nor can the staff of the 
Association do both. 





Paine’ s Agency Management Concepts 


The challenge of a management or- 

ganization growing old was discussed 
aie AMA by H. Bruce Palmer, vice 
president in charge of agencies, Mutual 
Benefit in Chicago this week. He urged 
the agency officers to consider a broad 
philosophy of management. Among the 
points he emphasised were these: adapt 
your business to democratic principles 





Management Association, emphasizing 
as it does, research and knowledge, 
guided by high ethical standards, if it 
continues to be directed toward prac- 
tical application, will give agency man- 
agement the professional quality which 
we like to associate with the agency 
officer today.” 

President Dowell began his address 
by paying a high tribute to the late 
Alexander E. Patterson, who after wide 
service in the field, became president 
of the Mutual Life. 


test applied as to whether the trip 
creates an understanding of the rea- 
sons for the decisions which the officer 
is announcing or describing. He told 


of the good which is done by visits to 


the home office by the field force, some- 
times singly, sometimes in groups. In 
recent years there has been a great in- 


crease in the advisory councils of field- 
men, sometimes composed of managers, 
sometimes of agents, sometimes of both. 


Field men want to know what is im- 


portant about the home office rather 
than what the home office thinks they 
ought to know. Not only must sugges- 
tions be sought, but the home office 
must act on them and make its decision 
promptly, together with the reasons for 
action. 


Mr. Holcombe saw great advances 


made in selection of agents and par- 
ticularly in their training. 





and wipe out “totalitarianism”; invest 
in the proper training of home office 
and field employes; broaden the fron- 
tiers of salesmanship; broaden concepts 
of the meaning of “personnel;” and 
broaden responsibilities outside of your 
business organization. 

Mr. Palmer stressed the necessity of 
“never losing sight of the priceless 
ability of young men to invent new ideas 
for new and changing conditions. Com- 
bine the talents and the concepts of 
youth with the experience and leader- 
ship of older men, and your organiza- 
tion will not grow old.” 

He continued his discussion of the 


(Continued on Page 8) 





Zimmerman Reviews Activity 

In a broad review of association ac- 
tivity during the past year before the 
Life Insurance Agency Management As 
sociation meeting at Edgewater Beach 
Hotel, Chicago, this week, Charles ys 
Zimmerman, associate managing di- 
rector, paid high tribute to the work of 
committees of which there were 20 spe- 
cial and standing committees, represent- 
ing 146 companies, 249 individual mem- 
bers. Concerning the National Quality 
Award he said: 

“A sizable number of chief executives 
and agency officers believe that the Na- 
tional Quality Award program has had a 
more far-reaching influence for the good 
of the life insurance business than any 
one as cooperative effort. To your 
committee on quality business cooperat- 
ing with a similar committee of the 
NALU goes a large share of the credit. 
\ total of 7,082 life underwriters in the 
U. S., Hawaii, and Alaska qualified for 
this coveted award in 1948. This figure 
represents an increase of 43% over the 
numbers who quenes last year, and is 
over five times as great as the number 
of qualifiers in 1945, the year the Award 
was inaugurated., In Canada, the num- 
ber of qualifiers this year exceeded 1,000. 
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DeWITT T. McGRAW 


Acacia Mutual Life of Wa 


appointment of 


shington an- 


DeWitt T. 


nounces the 


McGraw as director of sales promotion, 
Ernest T. Rice as field secretary and 
Donald L. Smith as director of field 


training. Formerly advertising manager, 


Mr. McGraw has been connected with 
\cacia since 1923 mostly in the field de- 
partment. He will continue to handle 
irrangement for field meetings, direct 


mail and other sales plans. Mr. Rice will 
and managers’ 
other 
field 
Training 


be responsible for agents’ 


contracts, licenses, 
field matters. Mr 


supervisor, 


supplies and 
Smith, formerly 


developed Acacia’s 





Mutual Benefit Enlarges 
William Elden Territory 


William Elden, Duluth 


for Mutual Benefit Life, 


general agent 
has been given 


increased responsibilities by the addition 


of nine Minnesota counties to the terri- 
tory under his direction, according to 
announcement by Vice President H. 
Bruce Palmer. This is the second time 
Mr. Elden’s territory has been enlarged 


since he was general agent 
of the 


Duluth ag 


appointed 
company’s established 
1947, 
38 counties in the 

Minnesota, Wisconsin 
be served by Mr. 


associates. 


newly 


ency in January Policy- 


holders in states of 
and Michigan will 


Elden and his agency 


Mr. Elden has had nearly thirty years 
experience in life insurance sales and 
management work. He is well known in 
Duluth through his civic and community 
activities. 


CAPITOL LIFE REGIONAL 

The last of 
Life regional meetings was held ; 
Fe on November 7, 8 and 9. 
and general agents comy 
western division attended. The home 
office was represented by Clarence J. 
Daly, president, G. A. L’Estr: ange, vice 
pre side + and agency director, Harold B. 


series of four Capitol 
it Santa 
Agents 


rising the south- 


W ende superintendent of agencies, 
ig G Jauer, second Vik e president, 

P. Nordlund, general counsel. and 
Ray S. Alexander, manager of Group 
department. 

The program was devoted to talks 
and round table discussions of Capitol 
Life services and present day selling 
methods. A feature of the meeting was 


the banquet on Monds 
President Daly 


y evening at which 
presided. 


DONALD L. 


Guide and 


gional meetings on 

At the quarterly meeting of directors 
Mutual last 
William Montgomery reported paid-for 
the 
bringing 


of Acacia 


business in 


872,000, 


is 


$853,643,000. 


the larg 
months’ 


Assets 
$11,500,000 to a total 
addition, Mr. 


SMITH 


training. 


week, 


nine months was $82,- 
to 
about 


In 


business in 
increased 


recorded for any 


force 


of $188,000,000. 
Montgomery reported that 
the company’s income of $25,082,550 was 
yest ever 
period. 


a frequent speaker at re- 


President 


nine 
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Fee COLUMBIAN NATIONAL 
LIFE INSUBANGE Znpany 


MASS A CH US ET T ¢ 


VARIETY OF APPEAL 


. +. a broad range of products means a 


consistent and balanced income as well as 


automatic prospecting. 


BUILT ON INTEGRITY — GROWING ON SERVICE 








NAME SECURITIES ANALYST 





R. W. Treimer, Formerly of New York 
Sun’s Financial Staff and Financial 
Editor of Business Week 


R. W. Treimer of New York City has 
been appointed securities analyst of Re- 
public National Life. Upon his gradua- 
tion from University of Iowa in 1932 he 
went with Equitable of Iowa in its in- 
vestment department for four years and 
coming to New York attended Pulitzer 
School of Journalism at Columbia and 
also took_a three-year course in law. Af: 
ter being on financial staff of New York 
Sun he became financial editor of Busi- 
ness Week, magazine. Later be became 
research head of A. M. Kidder & Co., 
1 Wall Street, New York. The Repub- 
lic National Life has $132,500,000 insur- 
ance in force and assets of approximately 

$20,000,000, 
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-IFE INSURANCE COMPANY PORTLAND, MAINE , 
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R. J. Walker Heads Group 
Dept., Pacific Mutual Life 





RALPH J. 


WALKER 


has become associ- 
Mutual Life of Los 
Group department. 


Ralph J. Walker 
ated with Pacific 
Angeles, as director, 
direct 


He will have 


Group affairs and will be responsible for 


management ot 


development of Group business in all its 
phases. 

Mr. Walker is a Fellow of 
America and of the 
He has 


many 


the Ac- 
tuarial Society of 
American Institute of Actuaries. 
been active and well known for 
years in the field of Group development, 
re and administration in the East. 

A. McHugh, Pacific Mutual’s Group 
Bo supervisor, continues in his pres- 
ent capacity, and active expi insion of the 
company’s Group service is planned. 


Appointed at Indianapolis 


Manhattan Life of New York has ap- 
pointed Edwin J. Beckett as general 
agent at Indianapolis, its first general 
agency appointment since entering the 
state recently. One time general traffic 
superintendent for Indiana Bell Tele- 
phone Co. Mr. Beckett was later with 
Equitable Life in Indianapolis. 


NEW YORK LIFE LOAN 

The Black & Decker Manufacturing 
Co. has borrowed $3,000,000 from_ the 
New York Life on fifteen year 34% 
notes, due November 1, 1963. Negotia- 
tions were conducted through Lehman 

srothers. The company, whose principal 
plant and executive offices are located 
at Towson, Maryland, is a leading manu- 
facturer of portable electric tools. 
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Committee of Insured 
Of Mutual Companies 


pAUL O’'DWYE IS CHAIRMAN 





Cites Prudential Refusal to Bargain 
With UOPWA; Wants to Elect 


Prudential Directors 





paul O'Dwyer, a brother of Mayor 
O'Dwyer, and whose offices are at 40 
Wall Street, New York, is chairman of 
“, citizens and policyholders commit- 
tee” which he says has been formed to 
cooperate with all existing state agen- 
cies and enforcement bodies and with 
mutual policyholders “in maintaining 
high standard of ethical conduct for 
mutual companies licensed to sell in- 
surance in the United States. 

In a handout to newspapers he said 
that The Prudential will be “the first 
company to be subjected to public in- 
yestigation and scrutiny.” The handout 
says the committee will invite inquiries 
from organizations and individual pol- 
icyholders regarding the practices and 
operations of any insurance company 
operating within the confines of the 
United States. He added that an infor- 
mation and service bureau for policy- 
holders of the city and state will be 
established and a committee named to 
prepare “a representative slate of candi- 
dates for the next election of Pruden- 
tial’s board of directors.” The commit- 
tee, he declared, would meet with the 
State Insurance Commissioners when it 
would make suggestions for changes in 
State and Federal legislation affecting 
the conduct of the insurance business. 
O'Dwyer alleges that “through a sys- 
tem of interlocking directorates The 
Prudential dominates fields of American 
business; and that it has refused to bar- 
gain with the recognized and designated 
union of the agents, the UOPWA, on 
grievances and wage demands. O’Dwyer 
also charges discrimination against 
Negroes who want life insurance in the 
company. 





Provident L. & A. Announces 
Home Office Promotions 


Provident Life and Accident, Chat- 
tanooga, has annouced the advancement 
of several members of the home office 
staff. H. C. Unruh, assistant actuary 
since April 1, 1946, has been appointed 
actuary of the company. A Fellow of 
the Actuarial Society of America, Mr. 
Unruh was reared in India where his 
parents were missionaries. He was edu- 
cated at Acadia University, Nova Sco- 
tia, and Brown University, Providence. 
He was employed by the Northern Life 
of London, Ontario, before joining the 
Provident staff. 

K. B. Piper, formerly vice president 
and actuary, becomes vice president in 
charge of internal operations and will 
direct all clerical, accounting and ac- 
tuarial work of the company. 

J. R. Bracewell has been promoted to 
the new post of claim manager. A na- 
tive of Allerton, Iowa, Mr. Bracewell 
was an outstanding student and athlete 
at the University of Chattanooga. He 
has been engaged in underwriting and 
claim work throughout his entire Provi- 
dent career which dates back to 1926. 

Mr. Bracewell will be assisted by J. T. 
Estes and John Neligan, who have been 
advanced to the rank of associate claim 
managers. Sherwood Landrum, George 
Lawler, and Leland Fussell have suc- 
ceeded Bracewell, Estes, and Neligan 
as division claim managers, and Lloyd 
Roberts has been designated office super- 
visor of the claim department. 


J. W. STEWART DEAD 
J. W. Stewart, veteran representative 
of West Coast Life, died at his home 
in Portland, Ore., recently in his 80th 
year. He was manager for the state of 
Oregon following many years of service 
With the company. 


Scranton Life Sells 
Home Office Building 


Scranton Life of Scranton, Pa., has 
sold its home office building in that 
city to the B. R. Realty Co. of Jersey 
City and has executed a long term lease 
with the purchaser so that the company 
will continue to occupy the building the 
name of which will continue to be 
Scranton Life Building. President Rob- 
ert Merriman states that with the sale 
of its home office property the company 
has completed a long range program of 


real estate liquidation instituted some 
five years ago. The consideration in the 
sale represents the full investment value 
of the property as carried on the books 
of the company. 


ADDRESSES ELMIRA ASS’N 

William H. Harrison, secretary of 
the underwriting division of Security 
Mutual Life, Binghamton, N. Y., ad- 
dressed the recent meeting of the Elmira 
Life Underwriters Association. He dis- 
cussed “Field and Home Office Under- 
writing.” 


Address Knight Agency 


Clancy D. Connell, general 
Provident Mutual, Harry Gardiner, gen- 
eral agent, John Hancock, and Julian S 
Myrick, second vice president, Mutual 
Life, addressed the Charles B. Knight 
Agency of Union Central here Monday 
morning this week. They were intro- 
duced by Paul S. Ranck, new president 
of the agency, and gave reminiscences 
about the late Charles B. Knight and 
his successor, the late Walter E. Bar- 
ton, who were presidents of the agency 


agent, 
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Margaret Divver Manager of 
Advertising, John Hancock 





MARGARET DIVVER 


Appointment of Margaret Divver as 
advertising manager of John Hancock 
Mutual Life puts at the head of that 
department one of the best known peo- 
ple in the public relations work of the 
life insurance business. Miss Divver has 
been in the advertising and publication 
field throughout her business career and 
has been associate advertising manager 
of the John Hancock since 1942. She 
has long been active in the affairs of 
the Life Insurance Advertisers Associa- 
tion, member of committees, speaker at 
its conventions and has often been a 


Life Managers, N.Y.C. Plan 
For Annual Dinner Dec. 8 


The Life Managers Association of 
Greater New York, Inc., has announced 
plans for the annual dinner to be held 
Wednesday evening, December 8, at the 
Starlight Roof of the Waldorf-Astoria, 
New York. This dinner is always largely 
attended by managers and company ex- 
ecutives in New York for the different 
insurance meetings held that week. The 
association’s announcement says that the 
dinner this year will be in honor of 
Clarence Axman, president and editor 
of The Eastern Underwriter, and that 
Harry Gardiner, general agent of John 
Hancock Mutual Life, and former presi- 
dent, will present the scroll of honor 
to him. Harris L. Wofford, vice presi- 
dent of the association and manager 
of The Prudential, will preside at the 
dinner in the absence of S. Samuel 
Wolfson, general agent of the Berkshire 
Life, who is away because of illness. 


There will also be a luncheon meeting 
that day at the Waldorf-Astoria at 
which Henry Kuesel, head of the plan- 
ning committee of the association and 
general agent of Phoenix Mutual, will 
preside. Louis W. Sechtman, secretary- 
treasurer of the association and general 
agent of Aetna Life, 60 East 42nd Street, 
is handling reservations for the dinner. 





contributor to the insurance press. 

Leavitt Howard, with the Hancock 
advertising department since 1940 ex- 
cept for three and one-half years serv- 
ice in the Army, has been appointed 
assistant advertising manager. In a re- 
organization of the company’s advertis- 
ing operation with a view to the in- 
creasing importance of house organ ac- 
tivities, a separate department has been 
established under the direction of James 
A. Peirce as manager of the Bureau of 
Publications. 


On Equitable, Iowa Board 





JOSEPH M. DODGE 


Joseph M. Dodge, Detroit banker and 
immediate past president of the Ameri- 
can Bankers Association, has been 
elected to the board of trustees of the 
Equitable Life of Iowa. Mr. Dodge, 
since 1933 president of the Detroit 
Bank, oldest bank in Michigan, has been 
a banker since 1909. A native of Michi- 
gan, he has been active in both national 
and state banking affairs for many 
years, 

During the war Mr. Dodge served in 
Washington at the request of Secretary 
of War Stimson as chairman of the 
War Department Price Adjustment 
Board and director of the Renegotiation 
Division, Army Service Forces. 

In 1945 and 1946 Mr. Dodge served in 
Europe as financial advisor to the 
United States military goyernor and di- 
rector of the finance division of the U. 
S. Military Government. In 1946 he was 


——, 


IMPROVED INCOME 
DISABILITY 


Pays $10 monthly per $1,000 to age 65 if dis. 
ability occurs before 55, and IN ADDITION 
MATURES the policy as an ENDOWMENT at 
65. Six mos. waiting period. Issue ages 18-50, 


NON-CAN. A. & H. NOW AVAILABLE, 








Samuel D. Rosan Agency, Inc. 
General Agent 
CONTINENTAL ASSURANCE COMPANY 


76 William Street., N. Y. C. 
WHitehall 3-7680 
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awarded the Medal for Merit, highest 
civilian war award, by Secretary of War 
Patterson. 

At the request of Secretary of State 
George C. Marshall, Mr. Dodge last year 
was given the personal rank of United 
States minister and represented the 
United States- on the Austrian Treaty 
Commission. He attended the meeting of 
foreign ministers in London as deputy 
to Secretary Marshall for Austrian af- 
fairs. 

He is currently serving as a member 
of the financial advisory committee of 
the European Cooperation Administra- 
tion under Paul G. Hoffman, chairman, 

Mr. Dodge also is a trustee of the 
American Cancer Society; director, De- 
troit chapter, American Red Cross, and 
a member of the board of Chrysler Cor- 
poration. 


JAMESTOWN ASS’N PROGRAM 

The Jamestown, N. Y. Life Under- 
writers Association has launched a pro- 
gram to incorporate other insurance 
associations in Chautauqua County so as 
to form a county organization, William 
H. Dabe, president, announced. If the 
plan is successful, meetings will be held 
in different communities each month. 








DID YOU KNOW 


service of the Manufacturers Life include: 
that the wide facilities and excellent 


DOUBLE FAMILY IN. 
COME BENEFIT ($20 
monthly income per $1000) 


MORTGAGE REDEMP- 
TION PLANS —geared to 
F.H.A. 


PENSION TRUSTS — with 
Life Insurance or 100% on 
Deferred Annuities 


INSURANCE ON SE. 
LECTED DIABETICS 


PARTICIPATING and NON- 
PARTICIPATING RATES 


INSURANCE IN FORCE $1,095,000,000 
(Including Deferred Annuities) 
ASSETS $358,000,000 


THE 


MANUFACTURERS 
LIFE COMPANY 


INSURANCE , 


HEAD OFFICE - 











UP TO $200,000 SINGLE 
PREMIUM on Life, End. 
and Annuity Plans 


LOW TERM RATES on 5, 
10, 15 year and One Year Re- 


newal Plans 


FAMILY INCOME TO AGE 
65 — also regular 10, 15 and 
20 year F.LB. 


FOREIGN TRAVEL and 
RESIDENCE COVERAGE 


TORONTO, CANADA 





You 
don't believe 
true stories? 





I might return. 


SAINT PAUL 1, MINNESOTA 









then read this ... says Mrs. C. K. Potter of La Crosse, Wis. 


“It is difficult to put in words my true feelings when 
the liner moved away from the Bremerhaven dock and I 
was sure that my husband and I were heading for his home 
in America. I knew I had an obligation for the safety of 
our son, to get him a place where life could be lived in a 
normal manner. But I was leaving a land that had been 
my home. I hated to leave my family with no idea when 


“Today, America is my home. I have never known such 
freedom and plenty. My husband’s life insurance business 
has given me a real sense of security. With his marvelous 
earnings from the Minnesota Mutual Life Insurance Com- 
pany, we bought a home. 
I certainly say home today has been created through Clyde’s 
wonderful success as a Minnesota Mutualite.” 


THE MINNESOTA MUTUAL LIFE INSURANCE COMPANY 


From the bottom of my heart, 


Organized 1880 
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Luncheon for Librarians 


The Insurance Society of New York 
yill entertain insurance librarians of 
New York and vicinity at a_ luncheon 
at the Drug and Chemical Club, New 
York, Tuesday, November 16, when the 


speaker will be Donald B. Woodward, 
second vice president and head of the 
research department of Mutual Life of 


New York. 


Palmer’s Concepts 
(Continued from Page 5) 


need for a continual upward surge of 
youth and vigor throughout an organ- 
ation by saying, “In our modern busi- 
ness enterprise there are thousands of 
resourceful and alert minds between 
the ages of 40 and 65 which can give 
sreat stimulus to the best minds of 
younger men who fall under their lead- 
ership. Can we have a division of labor 
along natural lines? Can we give the 
younger man practical experience in ad- 
ministration under direction which will 
develop his full executive potentialities, 
with the expectation that as he passes 
middle age, he will shift from a job 
calling for physical energy to a position 
using his experience to the fullest ex- 
tent? Delegate to youth the arduous 
labor of administration and you will not 
have so many middle-aged breakdowns.” 


Defines Democratic Business Body 


Mr. Palmer sees a democratic business 
organization as one which recognizes 
every person in the employ of that con- 
cern as an individual. He asked his 
audience if they had been willing to 
establish democratic principles in their 
own agency management organizations. 
Mr. Palmer further questioned the 
group by asking, “Have you recognized 
your sales managers as an integral part 
of over-all company management and 
have you given them representation? 
Have you been willing to recognize your 
salesmen as the first-line representatives 
of company management? 

“If our agents cease to represent the 
company adequately, our business ceases 
to become an expanding trusteeship 
and becomes a liquidating trust. An 
insurance agent actually manages a seg- 
ment of the company’s business—a new 
man only a few accounts, a veteran 
many hundreds. He sells, collects, serv- 
ees, manages. Have you given him 
representation in the establishment of 
company policy? And, in this process of 
democratic representation, have you 
created a clearly defined channel of 
communications directly to top manage- 
ment?” 

In emphasizing the need for proper 
traning of employes, both home office 
and field) Mr. Palmer pointed out that 
“practical education brings with it a 
sound process of upgrading—the con- 
tnuous stimulus of top management. 
You either make a capital investment in 
traning or you take a capital loss in 
lost manpower—in poor employe rela- 
tions. We have too often taken this 
loss in the life insurance business—hun- 
dreds of thousands of dollars down the 
drainpipe, not to mention the greater 
loss to society of many wasted man 
years. 


TWIN CITY ASS’N SPLITS UP 


The Twin City Accident & Health 
Underwriters Association which has had 
members in both St. Paul and Minne- 
apolis, has split into separate organi- 
zations for each city. Officers of the 
new Minneapolis Accident & Health 
Association are A. A. Altermatt, presi- 
dent; William H. Legler and Curt John- 
son, vice presidents, and Free Bayard, 
stcretary-treasurer. 

The St. Paul Accident & Health As- 
soclation has elected J. Peter Devine 
as president; William Wehrle, vice 
President, and Bernard Cashman, secre- 
lary-treasurer. 


Court Upholds Cancellation 
Of Policy After Decease 


The Sixth Circuit Court of Appeals, 
Cohen, Friedlander & Martin Co., 166 
F.2d 63, affirming judgment for the 
plaintiff insurance company in the Fed- 
eral District Court for Northern Ohio, 
70 F. Supp. 186, holds that where an 
application for life insurance provided 
that the policy would not be effective 
until the company had approved the 
application, and delivered the policy, 


and had been paid the first premium, 
and that thereupon the insurance would 
become effective upon the date of issue 
stated in the policy, and the insured 
suffered severe heart attacks subsequent 
to the application for, but prior to the 
issuance of the policy and payment of 
the first premium, the insurance com- 
pany, which was ignorant of the in- 
sured’s changed physical condition until 
after the insured’s death, more than six 
months after the policy was issued, re- 
sulting from another heart attack, was 
entitled to cancellation of the policy. 





MARKS 25th ANNIVERSARY 
Lara P. Good, CLU, manager of the 
San Diego agency of The Prudential, 
recently observed his twenty-fifth anni- 
versary with the company. A native of 
Indiana, Mr. Good went to San Diego 
as a special agent after launching his 


insurance career in Honolulu. He was 
appointed manager of the San Diego 
agency in 1930. 


Toronto Mutual Life has named Ed- 
ward W. Hesketh as manager of the 
Toronto East district office. 








IDEAL FAMILY 
PROTECTION RIDER 


Massachusetts Mutual now offers an ideal Family Protection Provision rider for attaching 


to Life, Endowment, and Retirement Income policies when issued. 


/ In addition to the benefits under the basic policy, it pays monthly income of $10 or $15 
per $1,000 of the basic sum insured, from death to the end of the Family Protection period of 


10, 15, or 20 years, as selected. 





FAMILY 
PROTECTION 
| PERIOD 


NUMBER 
PREMIUMS 
PAYABLE 


10 Years 8 
pepe. 15 Years 12 
20 Years 16 


AVAILABLE 
AT AGE OF 
ISSUE 


CONVERTIBLE 
TO END OF 
POLICY YEAR 


20-55 7 
20-50 10 
20-45 12 





Without medical examination, Family Protection Provision coverage may be converted 
to any Life, Endowment or Retirement Income policy the company issues at the time of con- 







setts Mutual general agent. 


IFE INSURANCE COMPANY © Springfield, Mass. 


version (except single premium), not to exceed 75% of the commuted value at time of con- 

A version of the benefit then insured under the provision. The new policy will bear the con- 

version date. The premium will be that for the then attained age. The conversion privilege 

, expires at the end of the 7th policy year on the 10 year plan, the 10th policy year on the 15 

\ year plan, and the 12th policy year on the 20 year plan. Except with company consent, 
= \ conversions will not include any disability provision. 


For full information regarding many other attractive features and rates, see your Massachu- 
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Henry Rogers uncrumpled his hat and sat 
down again in Seat 11, Row 5. His wife put her hand on 
his arm, as if to keep him from leaping up again like a 
jack-in-the-box. 


“Goodness, Henry,” she said, “he can’t hear 
you. You'll ruin your throat. You'd think that was our 
son down there.” 


Henry didn’t answer. He had always felt like a 
second father to the boy. He felt partly responsible— 
in a humble way—for the fact that young Joe Bailey 


was in today’s game. 


Of course, it was really his job. Henry made his 
living as a New York Life agent. Young Bailey’s father 
had been what Henry Rogers called a tough prospect— 
one who knew he should have more life insurance, 
one who could afford it—but one who always said, 

“See me next month, Henry.” 


Yet it was the policy he finally took out which 
actually made it possible for young Joe Bailey to be 


in college. 


Henry Rogers focused his eyes on the field again, 
saw Joe Bailey sweep around end. Henry was up on his 
feet again, yelling. The man next to him nudged him. 





“You can’t score a touchdown from up here, 


mister.” 


“Don’t be so sure about that,”’ Henry said. 
“Don’t you be so sure, my friend.” 


Names used in this advertisement are fictitious. 


S 


NEW YORK LIFE 


INSURANCE COMPANY 
51 Madison Avenue, New York 10, N. Y. 
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Gardiner Tells Life Story in Book 


John Hancock General Agent Joined Company When 12 and 
Became an Agent at 18; Some of His 
Experiences and Views 


By Ottver J. Jongs 


If Jay Gould and Jim Fiske, financial 
buccaneers, had not tried to corner the 
gold market in 1893, thus precipitating 
the Gold Panic after President Grant 
released gold from the U. S. Treasury, 
Harry Gardiner, general agent, John 
Hancock, 225 Broadway, New York, and 
treasurer of National Association of 
Life Underwriters, would probably not 
be an insurance man. How he got his 
job because of that panic, other facts 
about his career and some unusually 
sound philosophy about life insurance, 
can be found in the book just published, 

3 : H 
“Life Insurance And Harry Gardiner.’ 

Early he learned that the possession 
of an insurance policy—actually having 
the document—gives to many persons a 
worthy feeling of ownership much like 
that which comes from really owning a 
home. He was enthusiastic about life 
insurance when he entered it; and he is 
even more enthusiastic about it now— 
fifty-three years later. 

How He Started With Hancock 

When a Boy 


Harry was 12 when that Gold Panic 
gave the nation a terrific depression. 
His father worked in a silk mill in 
Paterson, N. J., then the silk manufac- 
turing center. He lost his job. Tough, 
as he had eight children. Things were 
exceedingly grim when a John Hancock 
agent visited the Gardiner home to col- 
lect the weekly premiums and he said 
there was an opening in his office for a 
boy. Harry took it, salary being $3 a 
week. The job was sweeping the office, 
cleaning the windows at intervals, doing 
odd bits of clerical work and running 
endless errands. He reported for duty 
at 8 o’clock in the morning. Once a 
week he went to New York to deliver 
the agents’ accounts and reports and 
bring back such supplies as collection 
books, application blanks, report forms. 

George R. Hill had charge of all the 
New York territory and under him were 
300 agents and a large number of sales 
assistants. A distinguished looking gen- 
tlemanly man, with a well-kept beard, 
he wore customary business clothes, but 
| sistants were garbed in frock coats 
and had top hats. One of their impor- 
tant duties was to attend to “Special 
Debits.” The agent, who was to be ac- 
companied by one of these awesome 
dignitaries, would a week or two ahead 
prepare his policyholders for the formal 
visit, giving the assistant manager a 
great build-up. When the day came the 
big man would visit a family, call for 
the policies and make great concessions 
by informing the parents that the John 
Hancock would be willing to accept the 
additional insurance on certain mem- 
bers of the family. In one way or an- 
other, these assistants used plenty of 
esmanship. 


lis a 








high-pressure sa 
Became an Agent at 18 


After a time Harry was advanced from 
office boy to clerkship, then made a 

hier and in 1901, when 18, he was 
appointed an agent collecting a debit. 
His particular debit was $35 a week, and, 
if collected in full, paid him on a 20% 
commission basis $7 a week. It was a 
widely scattered job, including a number 
of New Jersey towns and he covered 
the required five miles by using a bi- 
cycle. Mz of his policyholders were 
Poles or Slavs, working in the Botany 
Worsted Mills. Sometimes it took a 
lot of Harry’s personality to win them 
but when they got to understand 
the interviews were pleasant 
Principal competition 
and small insurance 
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and 
were 





companies which had sprung up by the 
dozens. When many of them failed it 
gave an almost crushing blow to insur- 
ance, 


“Today it would sound simply ridicu- 
lous to argue that by taking out a policy 
a person shortens his life,” Mr. Gardner 
writes. “But down to the turn of the 
century these were real beliefs that had 
to be met. Often, it is not what is true 
but what people think is true that really 
counts.” 


Life insurance was hard hit by the 
Armstrong investigation of 1905-6 and 
for a time the situation was confused 
and depressing. About that time the 
late E. H. Brock, John Hancock vice 
president, asked Harry to go to Phila- 
delphia as cashier. He was there for 
five years and then was transferred to 
Bridgeport in the same capacity. In 
1915 he was appointed an assistant su- 
perintendent in Bridgeport, having 
charge of nine men on a debit and a 
large rural territory also to work in. 
Harry and his men worked from 8 
o'clock in the morning until 10 o’clock 
at night, often making additional calls 
on Sunday morning. Many of the 
policyholders didn’t speak English, mak- 
ing it necessary for a son or daughter 
to interpret. Wednesday was the most 
important day in the week as it was 
payday in the mills, a good time to col- 
lect premiums and sell additional insur- 
ance. The fact that the father some- 
times stopped in a saloon before reach- 
ing home did not make insurance sales- 
manship or collecting premiums any 
easier. 

Because Harry showed interest in the 
Ordinary business, producing more than 
was expected of him, he was offered in 
1917 a position as traveling auditor in 
the Albany Ordinary agency by Robert 
K. Eaton, then agency vice president. 

“IT really wanted the job,” writes Mr. 
Gardiner, “but as an assistant superin- 
tendent I had been earning $300 a 
month. I had a wife and child to sup- 
port, and when Mr. Eaton offered me 
$125 a month I told him I just couldn’t 
make the sacrifice. He discussed the 
matter personally with President Lamb, 
and received permission to offer me the 
then rather unusual salary of $150 per 
month with the promise of better things 
to come.” 


Covers 300 Miles of Rural Territory 


Harry was proud of the job for he 
was the first man with the John Han- 
cock who was transferred from the 
Weekly Premium department to the 
Ordinary branch. With the new job he 
had to cover about 700 miles of rural 
territory. He made good in the position. 
In three and a half years he increased 
agency's production from $500,000 to 
$3,500,000. An important appointment 
was when he persuaded Dorwin E. 
Gilson to become an agent. Gilson had 
owned several cheese factories and had 
retired. Gilson and Gardiner had many 
dramatic experiences among farmers in 
St. Lawrence County. 


Transferred to New York City 


In November, 1920, Mr. Gardiner was 
sent to Kansas City to open an agency. 
Territory covered twenty-four counties, 
and it meant riding around day and 
night. He carried a shotgun for killing 
rabbits on the trip, a popular sport then. 
“Insurance and rabbit stew are forever 
associated in my mind with the Kansas 
City agency,” he writes. He was so 
successful in the Kansas City agency 
that the company transferred him to 
New York and he was appointed general 





HARRY GARDINER 


agent here in 1921. The company had 
maintained an office in New York City 
since 1866, but the thirteen agents who 
had preceded him showed an average 
service under four years. When he took 
over the New York agency three young 
women composed the total office force, 
and there was actually only one agent 
in the field. This agent was the late 
Clarence E. Swift who helped Harry in 
many ways. 

“Of course I knew my primary job 
was to get more business,” says Mr. 
Gardiner, “but I saw clearly that one 
of the first things to be done was ‘to 
be accepted.’ There is an old saying to 
the effect that men will praise you when 
you do well unto yourself. But you can’t 
do well for yourself by yourself; cer- 
tainly not in life insurance. We had a 
hard, uphill fight in those first years to 
build up organization and good will. 
That we did win is proved by cold fig- 
ures.” 

When Mr. Gardiner came here to take 
over the agency in 1921 it paid for only 
$698,000 of business. In 1926, the year 
he was made general agent, it had paid- 
for business of more than $8,000,000. 
Some idea of how the agency has grown 
is shown by the fact that it collected 
over $20,000,000 in premiums in 1947. 
For many years the agency’s offices were 
at 220 Broadway. In 1927 it moved to 
225 Broadway. 

Has Had Happy Career 


“Because I lacked formal education, I 
felt that I had to work all the harder to 
win success,” Mr. Gardiner comments. 
“Now, as I look back, I can see that 
was really fortunate in being forced by 
my father’s circumstances to enter a 
business that was in principle sound, 
but far from sound as it was then con- 
ducted by many companies. Certainly, it 
had not won—and in many ways did not 
deserve to win—public confidence. It 
was our task not only to make good in 
insurance; we had to make insurance 
good as well. 

“In trying to perform my share of 
the task I had ups and downs, but I 
think what helped to make the ups so 
pleasant was their contrast to my many 
downs. All in all, my long years with 
the John Hancock have been very happy 
years. I am well aware that if I am 
known at all I am known as a life in- 
surance man. I am content. I have lit- 
erally lived, moved and had my being in 
life insurance. Most of my friends and 
associates are in the business. Some 
persons may say that I have had a nar- 
row life: because of restrictions to one 
major interest. Maybe that is true, but 
I feel sure that insurance has required 
all my abilities, such as they are. Some 
of the problems I had to meet and the 
struggles to solve them gave me real 
zest for the business. To succeed was a 
challenge; today, in other ways, it still 
is. If I had a son I should want him to 
be a life insurance man.” 








George S. Van Schaick 
Now Practicing Law 


FORMER V.P. OF NEW YORK LIFE 





Becomes Associated with Ignati 
Fadden & Catalin, 90 Boat ce” 
New York City 


way, 





George S. Van Schaick, until recently 
vice president of New York Life, where 
he was in charge of real estate and 
mortgage loans, and former New York 
State Superintendent of Insurance, has 
become associated with Ignatius, Me- 
Fadden & Catalano in the practice of 
law. 

3efore coming to New York as Su- 
perintendent of Insurance Mr. Van 
Schaick _ practiced law in Rochester. 
N. Y., for a quarter of a century. He 
attended St. Lawrence University and 
holds a B.A. degree from St. Lawrence 
He was graduated from Yale Law 
School in 1907 magna cum laude and 
was on the Yale Law Journal board of 
editors. While at the bar he specialized 
in trial and appeal work. 

Milton B. Ignatius 


Milton B. Ignatius, a friend of Mr. 
Van Schaick of long standing and well 
known in the insurance legal world, is 
a graduate of Albany Law School, class 
of 1911, and there got his Master's de- 
gree. He is the author of an authorita- 
tive work “Financing of Public Service 
Corporations.” His firm was formerly 
Cabell, Ignatius & Lown. Mr. Lown 
died and Mr. Cabell has retired and 
returned to his native state of Virginia. 
The firm later became Ignatius, Mc- 
Fadden & Catalano. Milton B. Ignatius 
is recognized country-wide as an excep- 
tionally well-informed and_ resourceful 
lawyer who has handled some of the 
most intricate and novel legal problems 
arising in the field of insurance. 

Milton B. Ignatius, Jr., who now joins 
the firm, graduated from Princeton in 
1941 and from Columbia Law School in 
1947. He served in the United States 
Army during the war. 

Office on Site of Ancestor’s Farm 

George S. Van Schaick’s paternal an- 
cestor, Cornelis Aertsen Van Schaick, 
who came to New Amsterdam from 
Utrecht, Holland, in 1636, owned a farm 
at Colear’s Hook. Upon being burned 
out by the Indians he took the lease of 
the Damen farm where he resided for 
a number of years. This farm, by the 
way, is part of the site of the West- 
inghouse building at 150 Broadway, 
where George S. Van Schaick now has 
his office. 


Jefferson Standard Life 
Home Office Promotions 


Promotion of two men in the home 
office of Jefferson Standard Life has 
been announced by Carlyle Gee, secre- 
tary of the company. C. Archie Cole- 
man, former manager of the reinstating 
division, has been promoted to manager 


of the information division, a newly 
created division of the policyholders 
service department, and J. M. Van 


Hecke, formerly assistant manager 0! 
the change division, has been promoted 
to manager of the reinstating division, 
succeeding Mr. Coleman. 

Mr. Coleman has been associated with 
Jefferson Standard since graduation 
from Davidson College in 1935. He is 
a veteran of forty-five months service 
in the Army during the last war, and 
upon release from active duty in 1945, 
he returned to Jefferson Standard and 
was appointed manager of the reinstat- 
ing department. : 

Mr. Van Hecke, also a veteran 0! 
World War II, served forty-six months 
in the Navy. Upon his return to Jet- 
ferson Standard after being released 
from active duty, he was made assistant 
manager of the change department an 
served in this capacity until his recent 
appointment as manager of the reinstat- 
ing department. 
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N. Y. SUPERVISORS MEET 





Stuart A. Monroe Guest Speaker; Or- 
ganization’s Annual Christmas 
Party December 16 


The regular monthly luncheon meet- 
ing of the Life Supervisors’ Association 
of New York was held Tuesday at the 
Williams Club. Speaker was Stuart A. 
\onroe, assistant manager, Miner 
agency, Equitable Life Assurance So- 
ciety. In his talk on supervision of es- 
ate planning Mr. Monroe outlined some 
of the problems that the life underwriter 
may have to cope with in this field. Dis- 
cussing briefly different phases of estate 
sianning he emphasized the importance 
of getting the client’s will so as to know 
the business interests in planning an 
estate. In a case where there is no will 
he said that it is one of the functions 
ofa supervisor to point out to his clients 
the dangers of not having one. Wills 
should also be examined periodically, he 
aid, in view of changing conditions. 


About the marital deduction between 
husband and wife, Mr. Monroe said that 
there is no universal law determining 
where the tax should fall, every estate 
must be examined individually, so as to 
apply the tax most advantageously. Mr. 
Monroe also discussed gift tax laws, 
business interests and deferred compen- 
sation plans. The speaker was intro- 
duced by Arnold Siegel, president of the 
association, who is assistant manager of 
the W. C. Smerling agency, Connecticut 
General. 


It was announced at the meeting the 
annual Christmas party will be held De- 
cmber 16 at the Princeton-Dartmouth 
Club, New York. 


Sales Promotion Ideas of 


Shoemaker Given to Admen 
George P. Shoemaker, general agent, 
Provident Mutual, New York City, in 
his talk before the Life Insurance Ad- 
vertisers Association in Washington on 
October 28, gave some advice to those 
responsible for sales promotional mate- 
rial of life companies. First, he said, he 
would try to uncover a theme which 
would underlie all sales promotional 
material; would coordinate all that 
material toward the end of telling the 
public that the agent performs a worth- 
while job and that he performs a certain 
number of services which he would list 
in various advertisements. 


Next, he would tell the general public, 
policyholders and prospects exactly what 
some of the terms in life insurance poli- 
ces mean, employing use of everyday 
language instead of technical terminol- 
ogy. He thought the advertising appro- 
priation at the grass roots level should 
ve increased and the agent be built up 
in his own community through news- 
paper releases, special mailings and 
such. He would develop more campaigns 
built around the individual characteris- 
tics Of a particular agency and do what 
he could to publicize the agency in that 
community. He thought humor should 
d€ put into life insurance advertising. 
Mr. Shoemaker advocated that agents 
should receive a complete up-to-date 
book for their own personal use, listing 
al the available sales aids which the 
‘ompany has prepared. He would have 
more visits from home office men to 
the field. He would also invite agents 
lo send in sales material of other com- 
ames which they thought had merit 
and said this material could be adapted 
(0 the uses of their own agents. He also 
elt there should be more advice given 
n how to write better letters. 





MADURO PHILA. SPEAKER 
The Philadelphia CLU chapter joined 
with Philadelphia Life Insurance and 
tust Council in presenting Denis B. 
Maduro, New York attorney, in a semi- 
Mar atternoon and dinner meeting, re- 
cently, The seminar was devoted to 
Problems in Wills, Trusts and Life In- 
ra Created by the 1948 Revenue 


ves Cif raf 


“There goes a chap who’s a real 
power for good in our community. 
Popular too. Tops with his Sunday 
School class. Heads up the Youth 
Center. His business? Why, he’s a 
Pacific Mutual Man!” 





YES, PACIFIC MUTUAL MEN “measure up” with the young 
folks in their home communities. You can look for them not 
only in youth activities and religious work but in every kind of 
progressive civic, cultural and welfare project. Wherever they 
live, you will find them usually among the home owners—and 
always among the good neighbors. Pacific Mutual Men are all- 
around community builders. Good life insurance men, too, are 
these Field Men of Pacific Mutual—selected for character and 
aptitude; trained by men who know how to train; fully equipped 
to meet every need of their fellow men and women for personal 
financial security. The kind of men you like to know; like to work 


with; Good Americans, are Pacific Mutual Men. 


“There’s A Pacific Mutual Plan To Meet Every Need” 


LIFE INSURANCE 


ACCIDENT & HEALTH 4 
ANNUITIES sh 
COMPLETE GROUP 


and, VERY important... 
LIFE INSURANCE COMPANY 


HOME OFFICE: LOS ANGELES, CALIFORNIA 
General Agencies in Principal Centers in 40 States 


THE NEW & UNUSUAL 
SAVINGS PLAN 


A Complete Package of 
Economic Security 








Joins American National 


Lee Searcy, assistant vice president, 
Life Insurance Co. of Virginia, has re- 
signed to accept a position with Amer- 
ican National, Galveston, as director of 
industrial agencies in the central Texas 
division. 

Mr. Searcy began his insurance career 
as an agent on the debit in 1929 at In- 
dianapolis with the Life Co. of Vir- 
ginia. He was appointed assistant dis- 
trict manager in 1934 and traveling in- 
spector in 1938. In 1940 he was assigned 
to the company’s largest district office at 
Detroit, where he remained before go- 
ing to the home office in 1942 as home 
office supervisor in the agency depart- 
ment. In 1943 he was appointed assis- 
tant secretary and in January of this 
year he was made assistant vice presi- 
dent. 


Substitute Beneficiary 


An unmarried man insured his life, 
naming his mother beneficiary, the 
policy giving insured the right to change 
the beneficiary at any time. He subse- 
quently married, a consideration of the 
marriage being his agreement to substi- 
tute his wife as the beneficiary of his 
life policy. So long as he lived, the 
Georgia Supreme Court says, his wife 
might require specific performance of 
this agreement or sue the insured for 
damages for the breach thereof. But the 
insured died without ever having at- 
tempted to have the beneficiary changed. 
The mother was held to be vested with 
title to the proceeds of the policy upon 
the death of the insured, and nothing 
that the insurance company could do 
thereafter could destroy or impair the 
mother’s title to the policy in the ab- 
sence of any conduct of the named 
beneficiary which, in good conscience, 
would demand forfeiture of the policy. 
The court distinguished on the facts 
other of its prior decisions which, in 
the absence of clear analysis might be 
erroneously construed to be in conflict 
with its holding here. Lloyd v. Lloyd, 


48 S. E. 2d 365. 
CONN. MUTUAL DIVIDEND SCALE 


Peter M. Fraser, president, Connecti- 
cut Mutual, has announced that the com- 
pany plans to continue its present divi- 
dend scale through 1949. The computa- 
tions for dividends to be credited in 
1949 are on the same basis as that in 
effect this year for some adjustments 
on certain juvenile and Term insurance 
plans. The interest rates of 344% on 
optional settlement contracts and 3% on 
dividend accumulations will be contin- 
ued through the year 1949. 


PRUDENTIAL SAGINAW BRANCH 

Opening of a Saginaw (Mich.) branch 
of The Prudential’s Detroit agency has 
been announced. C. Warren Wagner, 
assistant manager is in charge. The Sag- 
inaw office will handle Ordinary and 
Group sales and service in the thumb 
section of the state and in the eastern 
half of the peninsula area. It will have 
representatives at Flint, Pontiac and Bay 
City and will operate in addition to Pru- 
dential’s district office in Saginaw. 

Mr. Wagner entered the life insurance 
business in 1937, following his graduation 
from the University of Michigan. He 
was active in selling and administrative 
posts before joining The Prudential as 
a special agent at Bay City last May. 


BANKERS LIFE SALES SCHOOL 

Nine salesmen from eight agencies of 
Bankers Life of Des Moines attended a 
senior sales training school at the home 
office in Des Moines from November 1 
through November 5. The school, third 
in the company’s series of four for its 
agents, was under the direction of the 
sales training division. 





KEYSTONE GROUP SPEAKER 

Frank B. Runyon, director of special 
services, Penn Mutual Life, was the 
speaker at the recent meeting of the 
Keystone Group, Life Insurance Adver- 
tising Association. 
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Late Stephen M. Foster 
Authority on Finance 


LONG RESEARCH EXPERIENCE 
Belonged to Important Committees in 
Financial Side of Life 


Insurance 


Stephen M. Foster, economic adviser 
of the New York Life, whose death in 
Nassau Hospital, Mineola, Long Island, 
following injuries suffered while riding 
horseback near his home in Great Neck, 
was published last week had long been 
recognized among economists as an au- 





STEPHEN M. FOSTER 


thority in the fields of money and fi- 
nance. He joined the New York Life in 
Febraury, 1941, and for ten years pre- 
viously had been economist with the 
City Bank Farmers Trust Co. of New 
York, specializing in factors affecting 
the movement of money rates, bond 
prices, stock prices and business activity. 

“Mr. Foster was a seeker of knowl- 
edge and of ways to make that knowl- 
useful,” said Donald B. Wood- 
ward, economist of Mutual Life, in com- 
ment made to The Eastern Underwriter. 


edge 


“He stood as a moving spirit in re- 
search in and about life insurance during 
recent years; earlier he had played the 


same role in banking. Steve Foster 
knew people just as thoroughly as he 
knew about them. He combined both 


types of knowledge with an uncommon 
faculty which aided in welding the ideas 
and activities of many individuals into 
happy and harmonious unity. Thus, he 
contributed with distinction to the work 


of the Life Insurance Investment Re- 
search Committee and subcommittees, 
the Research Advisory Committee of 


the LIAMA, the Committee on Public 
Debt Policy and the Conference of 
Business Economists. He was also a 


member of the Research Advisory Com- 
mittee of the Life Insurance Agency 
Management Association.” 


Father Was in Consular Service 

Born in Derby Line, Vermont, on 
September 25, 1894, Mr. Foster spent his 
early years in Ottawa, Canada, where 
his father, John Gilman Foster, was for 
thirty years American Consul General. 
In 1916 he was graduated from Harvard, 
where he concentrated his studies in the 
field of mathematics, and the following 
year he entered Massachusetts Institute 
of Technology to study engineering. 
However, his formal education was in- 
terrupted by World War I, and he en- 
tered the Army in 1917. After two years 
of duty overseas, where he served under 
General Douglas MacArthur, Mr. Foster 
was discharged with the rank of captain. 

In 1931 he joined the City Bank Farm- 
ers Trust Co. and became widely known 
as a writer and speaker on economic 
subjects. He served for two years on 


the New York State Bond Portfolio 
Committee and addressed many meet- 
ings of state bankers’ associations and 
life insurance groups. He contributed 
many articles to a number of leading 
financial and investment magazines. 
Mr. Foster is survived by his widow, 
Mrs. Helen Silver Foster; a_ brother, 
Austin T. Foster, general counsel for 
Socony-Vacuum Co., and a sister, Mrs. 
Carol Aikins of Naramata, British Co- 
lumbia. 


RELIANCE LIFE APPOINTMENT 
James E. Gilles, Cleveland, has been 
appointed assistant manager of the Ohio 


department of Reliance Life. He will 
assist Manager Lloyd H. Feder in or- 
ganization work, 

Mr. Gilles is a veteran of World War 
I] and a member of the Euclid Veterans 
and the Cleveland Life Underwriters As- 
sociation. Before joining the Reliance 
staff he had been an agent and later a 
supervisor for another company. 


Elmer Hosking Manager of 
Phila. Mortgage Office 


The Prudential has appointed Elmer 
Hosking manager of its Philadelphia 
mortgage loan office covering the mid- 
Atlantic area. He succeeds Hugh Stevens 
who has long been ill. 

Mr. Hosking was a member of Pry. 
dential’s mortgage loan organization 
from 1933 to 1944 having first joined 
the company in the home office in 1926, 
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insurance for one year. 





52 Cedar Street 





1. Your client signs a note for the total 
amount he would usually pay at 
the quarterly rate to carry his life 


2. The Chase pays your client’s premi- 
ums for a full year in advance. 


PRINCIPAL FEATURES: 





To Life Underwriters... 


You can create new business and increase present 
volume by persuading your clients to finance their Life Insurance Premiums through 
THE CHASE LIFE INSURANCE PREMIUM BUDGET PLAN, 


3. Your client repays the Chase in 
convenient 
over a period of one year, at the 


monthly installments, 


same total cost, in most instances, as 


Consumer Credit Department 


Telephone HAnover 2-6000 


his insurance charges would be if 
he paid them on a quarterly basis. 


Our folder, THE CHASE LIFE INSURANCE PREMIUM BUDGET PLAN, is 
available in quantities to underwriters for distribution to their policyholders. 
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Washington Outlook on Legislation 


Washington—The unexpected Demo- 
cratic election sweep is certain to have 
far-reaching effects on legislation affect- 
ing insurance. 

As another New Deal Congress rode 
into power, many Capitol Hill friends 
of. the insurance industry were swept 
down to defeat, including Rep. Walter 
C. Ploeser (R., Mo.), St. Louis insurance 
executive, chairman of the House Small 
Business Committee, member of the Re- 
publican steering committee and key fig- 
ure in the drafting of rating legislation 
for the District of Columbia. 

Others who will not return to Wash- 
ington are Senator Joseph H. Ball 
(Minn.), member of the Health subcom- 
mittee of the Senate Committee on 
Labor and Public Welfare and outstand- 
ing exponent of the Taft-Hartley Act, 
Sen. C. Douglass Buck (Del.), opponent 
of Federal controls and Federal interven- 
tion in low-cost housing, who, with Sen- 
ator Cain of Washington, led the fight 
for housing legislation favorable to in- 
surance company investors; Rep. Ber- 
trand W. Gearhart (Cal.), author of the 
controversial “Gearhart Resolution” to 
maintain the status quo of social security 
coverage, which cut life insurance sales- 
men from the social security rolls; Rep. 
Harold Knutson (Minn.), chairman of 
the Ways and Means Committee in the 
House; Rep. Forest A. Harness (Ind.), 
chairman of the special committee inves- 
tigating propaganda by Government de- 
partments, who violently opposed the 
Health Mission to Japan and other acti- 
vities of the Federal Security Agency 
which he termed socialistic. 


Loss of these men and the realign- 
ment of the balance of power in the 8lst 
Congress has doomed the several-year 
struggle of the opponents of Government 
competition with private capital in the 
housing field. According to veteran Cap- 
itol Hill observers, nassage of the con- 
troversial public housing and slum clear- 
ance features of the Taft-Ellender-Wag- 
ner housing bill is assured next session. 

The day after election Sen. Allen J. 
Ellender (D., La.), co-author of the 
measure, announced that he would rein- 
troduce the bill, with emphasis on low- 
cost public housing and slum clearance, 
as soon as Congress convenes on Janu- 
ary 3. He was immediately given pledges 
of unqualified support by numerous leg- 
islators slated for key positions in both 
Houses of the new Congress. 

During the past year insurance com- 
panies have made herculean efforts to 
expand the volume of construction in low 
rental housing projects. These efforts 
may be endangered in the future my the 
now almost certain Government compe- 
ution, 


Health Insurance Program 


“Full speed ahead” is now the slogan 
lor advocates of a compulsory health 
Insurance program. Sen. James E. Mur- 
tay (D., Mont.) and Rep. John D. Dingell 
(D., Mich.), will reintroduce their na- 
tional health insurance bills in the Sen- 
ate and House, possibly with even more 
lar-reaching provisions than those con- 
tained in the measure pigeon-holed by 
the 80th Congress. Both feel that they 
lave received a mandate from the Amer- 
ican people, 

_Murray becomes chairman of the 
lealth subcommittee of the Senate Com- 
mittee on Labor and Public Welfare, 
which conducts all hearings on health in- 
surance measures and will be charged 
with reporting out a bill. Also return- 
ing to the subcommittee is Sen. Claude 
Pepper (D.) of Florida, strong supporter 
: Murray's “National Health Insurance 
Act. 


Rep. Dingell will be a powerful mem- 
et of the majority in the House Ways 
and Means Committee, 

Social Security 


_ Extended and liberalized social secur- 
ly coverage and benefits, as promised in 


both party platforms, but which, under 
a Republican Administration probably 
would have been contained within con- 
servative bounds, has been given a high 
priority by both the administrative and 
legislative branches. President Truman’s 
post-election statement promised a 50% 
increase in benefits. The present line-up 
on Capitol Hill assures sympathetic con- 
sideration for any proposals along these 
lines by the President. 

The House leadership has promised 
passage of a social security measure 
which, in its broadened scope, will auto- 
matically kill the effects of the “Gear- 
heart Resolution.” 


Tax Legislation 


A statement by Rep. Robert L. Dough- 
ton (D.) of North Carolina, who will 
head the House Ways and Means Com- 
mittee, which must initiate all tax legis- 
lation, including social security bills, 
promised full cooperation with the Pres- 
ident’s program because “President Tru- 
man’s overwhelming victory clearly 
proves public approval of New Deal 
objectives.” Doughton is a member of 
the conservative Southern bloc of the 


Long Island Group Forum 


The Life Underwriters Association of 
Long Island held a forum and luncheon 
November 5 at South Shore Terrace, 
Merrick, L. I., when Laurence J. Acker- 


man, dean of the School of Business 
Administration, University of Connecti- 
cut; Albert Hirst, New York insurance 
lawyer, Solomon Huber, general agent 
Mutual Benefit Life and Henry C-. 
Smith, tax and estate attorney, answered 
questions from the audience. The meet- 
ing was attended by about 200 including 
Long Island attorneys, accountants and 
trust officers. Andrew M. Christensen, 
president of the Long Island branch of 
the Life Underwriters Association of 
New York City, introduced the program. 





Democratic party which has often voted 
with the Republicans in the past and was 
counted upon to provide a check rein on 
the more radical legislation expected to 
be introduced in the forthcoming Con- 
gress. 

Any further moves to repeal the 
Crosser amendments to the Railroad 
Retirement Act, which provide sickness, 
disability and other benefits for railroad 
workers, are now out of the question, 


(Continued on Page 42) 
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Companies Make Sugar Loan 


U. S. Sugar Corp. has borrowed $2,- 
500,000 from Mutual Life of New York 
on eleven-year mortgage bonds and 
$1,500,000 from Provident Mutual Life 


on serial notes. 


ENTERS HAWAII 


The North American Life of Chicago 
has entered the Hawaiian Islands and 
arinounces the appointment of the North 
American Life Insurance Agency, Ltd., 
of which James J. Tompkison is presi- 
dent; Bert Kimura, vice president; and 
Charles Kimura, treasurer. 








life insurance budget. 








\ “Open Sesame’”.. 


. . . was a great door-opener to Ali 


THE 


HOME OFFICE, NEWARK, N. J. 





But the great door-opener today is The Prudential's Modified Life 5 policy — 
because the premium for the first five years is only ONE HALF the rate after that. 
Mr. H., for example, needed $10,000 worth of protection but felt that he could not 
afford more than $5,000 until he had an opportunity to increase his earning power. 
With the "Modified 5" he was able to own the $10,000 plan and still stay within his 


The "Open Sesame" to clients is — 


THE PRUDENTIAL’S MODIFIED LIFE 5! 


Baba and the Forty Thieves. 


PRUDENTIAL 
INSURANCE COMPANY OF AMERICA 


a mutual life insurance company 


WESTERN HOME OFFICE, LOS ANGELES, CALIF. 
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John Hancock’s Housing 





Project in Dearborn, Mich. 


A second rental housing project, sim- 
ilar to its suburban Boston development, 
is planned by the John Hancock to be 
constructed at Dearborn, Mich., on prop- 
erty purchased from the Ford Founda- 
tion and the Ford Motor Co. The 
property includes the Ford Foundation’s 
200-family housing project at Spring- 
wells Park and both developments will 
be operated by the John Hancock. The 
John Hancock purchased the property 
following a decision by the Michigan 
Supreme Court, approving insurance 
company investments in housing projects. 

President Paul F. Clark said: “This 
is the second step in a long-range per- 
manent program of community better- 
ment which we consider an obligation of 
a mutual life insurance company. It will 
be another channel of investment for 
our policyholders’ funds and eventually 
will help relieve the housing shortage 
in Detroit.” 

Hancock Village, the John Hancock’s 
garden village development in suburban 
Boston, is nearing completion and it is 
expected that it will be fully occupied 
by next May; it already has 500 resi- 
dents. A commercial area is rapidly 
being constructed which will contain a 
meat and grocery store, a bakery shop, 
a barber shop, drug store, shoe store, 


book store, a bank and an air condi- 
tioned moving picture theatre which 
will seat 1,000 people. A health clinic 


is planned and a nursery school con- 
ducted by village residents is already 
in operation. 


HEAR JOSEPH D. HERRING 
Joseph D. Herring, Norwood, N. J., 
research consultant of New York Life, 
addressed a meeting of the Albany As- 
sociation of Life Underwriters recently. 
His subject was “Business and Tax In- 
surance.” 
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James J. Raidy’s New Post 


James J. Raidy, agency secretary of 
Colonial Life, has resigned to accept a 
position with American National, Gal- 
veston, as director of Industrial agen- 
cies in the north central division. Mr. 
Raidy’s insurance career commenced on 
the debit for the Colonial Life in Brook- 
lyn, in 1932. He was advanced to as- 
sistant manager and was subsequently 
brought into the home office as home 
office inspector. His home office experi- 
ence and service with Colonial Life has 
been continuous. since 1933, having 
served in the capacity of assistant mana- 
ger of the claim department, manager 
of the Industrial underwriting depart- 
ment, supervisor of field service and ad- 
ministrative assistant in the agency de- 
partment. In 1946 he was elected agency 
secretary. 

Mr. Raidy is a graduate of the Life 
Insurance Agency Management School 
and is a charter member of the Hudson 
County, N. J., Underwriters Association. 
His appointment completes the six con- 
templated under the new field manage- 
ment plan for American National’s In- 
dustrial agencies. Under the plan the 
territory is divided into six geographical 
regions with a divisional director for 
each, 


W. G. BURKE NAMED AT ELMIRA 

Walter G. Burke, Jr., has succeeded 
Van A. Dunakin as manager of the 
Aetna Life Group insurance department 
with the L. H. House Aetna Life agency, 
Utica, N. Y. Mr. Dunakin has. been 


transferred to Boston. 


ARTHUR C. WINTER DIES 
Arthur C, Winter, 57, representative 
for Equitable Life Assurance Society at 
Buffalo, died recently at Douglas Me- 
morial Hospital, Fort Erie, Ont., after 
suffering a heart attack. 





GREAT-WEST LIFE 





HERMAN REINIS 
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The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 




















VISITS U. S. LIFE HOME OFFICE 
Robert M. Kojima, Secretary-Treasurer, 
Brainard & Black Agency, Hawaii, 
on a Two-Week Trip 


In his first visit to the United States 
mainland, Robert M. Kojima, secretary- 
treasurer of the United States Life’s 
Brainard & Black Agency, Hawaii, last 
week toured the company’s home office 
as part of a two-week trip. Commenting 
on the working habits of agents in 
Hawaii, Mr. Kojima believes they differ 
somewhat from those of agents in the 
States. Because Hawaiian communities 
are relatively small and “everybody 
knows everybody else,” very little “cold 
canvassing” is done. Most calls are made 
by previous appointment, the agent ar- 
riving at the office about 7:30 a.m. to 
plan his day’s work which begins with 
calls at about 9:00 am. The average 
agent, according to Mr. Kojima, makes 
about five closing calls a day in addition 
to first interviews. 

A graduate of the University of Hawaii 
with a Bachelor of Arts degree in Busi- 
ness Administration, Mr. Kojima has an 
eleven-year background in all phases of 
the insurance business. For the past 
eight years, he has been associated with 
Brainard & Black agency where he ad- 
vanced from bookkeeper to assistant 
treasurer and to his present post as 
secretary-treasurer in which he acts as 
Mr. Brainard’s assistant in office and 
field work. 

The Brainard & Black agency is now 
celebrating its tenth anniversary with 
the company. The agency has over $32 
millions of insurance in force. 
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HAIGHT, DAVIS & HAIGHT, Ine. 


FRANK J. HAIGHT, President 
Consulting Actuaries 


INDIANAPOLIS OMAHA 








Woodward, Ryan, @ 
Sharp & Davis 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 











WRITES PUBLIC HEALTH BOOK 





Dr. W. P. Shepard, Metropolitan Life, 
Collaborates With Three Prominent 


Figures in Preventive Medicine 


About three years ago, Third Vice 
President William P. Shepard, in charge 
of the Pacific Coast health and welfare 
division, was approached by the J. B. 
Lippincott Co., publishers, and asked if 
he would consider writing a book on 
public health. Dr. Shepard agreed, pro- 
vided he could have the collaboration 
of the three men who are associated 
with him in teaching at the Stanford 
University School of Medicine—Charles 
Edward Smith, professor of public health 
and preventive medicine; Rodney Rau 
Beard, associate professor of public 
health and preventive medicine; and 
Leon Benedict Reynolds, professor of 
hydraulics and = sanitary’ engineering. 
This was satisfactory with the Lippin- 
cott Co. and the book, “Essentials of 
Public Health,” came off the press. 

“The Essentials of Public Health,” the 
foreword of which was written by Ray 
Lyman Wilbur, president emeritus of 
Stanford University, is a textbook for 
senior medical students. It gives a new 


concept of teaching public health. 
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“Appoints R. H. Lovvorn 
Dubie 


Robert H. Lovvorn, Columbia, S. C., 
has been appointed manager of Atlantic 
agency. He en- 


1941, and 
since that time, except 


Life's Columbia, S. C., 


tered the insurance field in 
has been in it 
for a year in the Navy. He was _for- 
merly Volunteer 


State Life as assistant manager of its 


associated with the 
Columbia office. 

After serving as 
president of the Columbia Association 
of Life Underwriters, Mr. Lovvorn was 


secretary and vice 


elected president of the association in 
1947. He headed the Junior Chamber of 
Commerce as president in 1942, follow- 
ing several years as a member of that 
rganization’s board of directors. 


Northwestern Nat’! Passes 
$800 Million in Force Mark 


Announcement that Northwestern Na- 
tional Life, Minneapolis, crossed the 
$800 million mark of insurance in force 
during October was made by Chairman 
ithe Board O. J. Arnold in a letter to 
members of the company’s field force. 

Mr. Arnold thanked Northwestern 
National’s agents for their record-break- 
ing performance made during October 
which, as Arnold Month, is traditionally 
dedicated to him. During October’s 21 
business days company agents produced 
$12,149,218 of new business, nearly 
$1,500,000 more than the comparable 
figure for 1947. During the single day 
October 29, Mr. Arnold’s birthday, new 
business totaled $2,045,973, approrimate- 
ly $700,000 ahead of the 29th a year ago 
and the second time in the company’s 
history that new business exceeded $2 
million in a single day. 


MUTUAL TRUST GEN’L AGENT 
A new general agency has been cre- 
ated in Madison, Wis. by Mutual Trust 
Life. Carl J. Homann has been pro- 
moted to general agent following twelve 
years of service managing the life de- 
partment of the Reitan-Lerdahl agency 
at Madison. The Reitan-Lerdahl Co. 
continues as general agent for Mutual 
Trust, making two separate agencies in 
the city. Mr. Homann first joined Mu- 
tual Trust at Milwaukee in 1936. 


ALFORD AGENCY SECRETARY 
The North American Life announces 
tle appointment of Robert Alford as 
‘Kency secretary, a position vacant since 
R, D. Rogers was advanced to assistant 
‘iperintendent of agencies. ” Al- 
lord is the son of the late Freeman 
Alford who was an outstanding producer 
With the North American. He joined the 
North American’s ranks at Kansas City 
‘on his discharge from the Navy in 
November, 1945, ; 


- 30b 





THOMAS M. DALE ADVANCED 
Thomas M. Dale, division supervisor 
of Great Lakes territory for Metropoli- 


tan Life, has been promoted to manager 
of the company’s Flint, Mich., district. 
Following early experience in various 
selling fields Mr. Dale became associated 
with Metropolitan Life as an agent in 
Detroit in 1934. He was promoted to 
an assistant managership of the Grand 
Rapids district in 1937, and to field train- 
ing instructor in Great Lakes territory 
in 1940. His further advancement to 
field training supervisor came in 1943, 
and to his present position of division 
supervisor in 1945, 


RELIANCE LIFE CLU CHAPTER 

A Reliance chapter of Chartered Life 
Underwriters was formed at the national 
convention of Reliance Life of Pitts- 
burgh held recently at Swampscott. Wil- 
son Slick, manager of the Wilson Slick 
agency, Johnstown, Pa., was elected 
first president of the new group. Mr. 
Slick was the first Reliance representa- 
tive to earn the CLU designation many 
years ago. Edward E. Keller, manager 
of the northern California department, 
San Francisco, was elected vice presi- 
dent and Jack E. Rawles, director of 
training in the home office, Pittsburgh, 
was named secretary. 





Honor William C. Smerling 

William C. Smerling, manager, Madi- 
son Avenue branch office, Connecticut 
General Life, was guest last week at a 
surprise testimonial dinner. The dinner 
was given by local brokers in apprecia- 
tion of Mr. Smerling’s life insurance 
service to them. Mr. Smerling was ap- 
pointed manager of the Madison Ave- 
nue office in 1944 and has built that 
office into one of the leading agencies 
in the country. Home office officials 
among the guests were Vice Presidents 
Stuart F. Smith and Albert J. Robinson, 
M.D., and James L. Cole, superintendent 
of agencies. 





don’t count oyster shells! 





“T MADE a speech once. It was back 
in 1908, at the first Union Central 
Convention I ever attended. When I 
finished, a big, burly New Yorker 
came up to me, stuck out a huge hand and said, 
‘That was quite a speech. And even more remark- 
able is your sales record. For down in your part of 
the country, you have to take oyster shells as 
premium payments on the policies you write.’ 


“Well, I put that down as New York talk. Cause 
I’m darned sure that when the fellows at the Home 
Office total The Union Central’s business in force— 
now more than a billion and a quarter dollars—they 


“Besides, that was 40 years ago. The State of 
Florida and The Union Central’s Florida Agency 
have come a long way since then. So much so that 
Union Central representatives in the State accom- 
plished the almost impossible feat of winning the 





Money Every Month ... for the Agent 


Through a liberal Pension Plan devised by their Company, substantial monthly checks 
go to qualified members of The Union Central Quarter Century Field Club who have 
reached retirement age after 25 or more years of continuous service. This plan means 
security for The Union Central Agent who has made a career of providing security. 








HE Lhaton Central \ re ISuRANce ¢0 


CINCINNATI, OHIO 


coveted Jerome Clark Award for out- 
standing achievement two years in 
succession. 


“The progress made by the entire 
Company is the result of many things; chiefly, in my 
opinion, the extremely close cooperation between the 
Home Office and the Field Force. Through a modern, 
practical training program, a complete range of 
saleable policy contracts, straight selling promotional 
material, and able supervision, The Union Central 
makes it possible for career agents to gain financial 
security by making others financially secure. 


“Final eviderce of The Union Central’s feeling 
toward its representatives is the liberal Pension Plan 
for Agents. I was able to retire in August, 1947, 
knowing that every month, for as long as I live, 
I will receive a substantial check from the Com- 
pany. That long, friendly association really makes 
me feel good today. How would you feel!” 


—Leslie E. Bogan. 
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| HEARD on the WAY 





Commodore E. Reginald Brock, C.B.E., 
V.D., R.C.N.(R.), superintendent of the 
accident and health department of 
Great-West Life of Winnipeg, is cele- 
brating his thirty-second year of serv- 





COMMODORE BROCK 


ice with His Majesty’s Royal Navy and 
Canadian Navy. 

During the first World War he served 
as lieutenant in the Royal Navy, chiefly 
in the Mediterranean theatre. Between 
the wars, he retained active connection 
with the service contributing a 
great deal of time and effort to the or- 


naval 


ganization and training of the Royal 
Canadian Naval Volunteer Reserve. He 
became commanding officer of the “Divi- 
sion” in Montreal shortly after taking 
up his residence in that city. 

In the second World War, he entered 
active service on September 1, 1939, as 
a commander and during the years of 
hostilities his promotion was rapid and 
his achievements noteworthy. He _ be- 
came the first captain and later the first 
commodore in the Royal Canadian Naval 
Volunteer Reserve. Following a period 
of active duty at sea and in the United 
Kingdom, Commodore Brock returned to 
Canada as commanding officer, Naval 
Divisions throughout Canada, with joint 
headquarters in Toronto and Ottawa. In 
this capacity he was responsible for all 
recruiting and preliminary training in 
the Canadian Navy. 

His distinguished naval career was 
highlighted in 1944 when he was person- 
ally invested by the King at Bucking- 
ham Palace as a commander of the Most 
Excellent Order of the British Empire. 
At the present time Commodore Brock 
is president of the Manitoba Division 
of the Navy League of Canada and a 
member of the advisory committee of 
the Dominion Council. 


Commodore Brock’s civilian career in 


the Great-West Life began in 1913. 
Since that time he has held various po- 
sitions of increasing responsibility in 
his company including both branch and 
head office experience, as well as selling 
in the field. 





Former Iowa Insurance Commissioner 
Charles R. Fischer is expected to play 
an important part in lowa’s next ad- 
ministration having served as campaign 
manager, both in the primary and gen- 
eral election, for Governor-Elect Wil- 
liam S. Beardsley. Beardsley, a Repub- 
lican, won out in the general election 
although Iowa went for President Tru- 
man and elected a Democratic U. S. 
Senator. Fischer is given credit in a 
large way for the success of Beardsley. 


Fischer was replaced as Insurance 
Commissioner on July 1, 1947, by Ster- 
ling Alexander who was appointed by 
Governor Robert D. Blue, who sought 
reelection but was defeated by Beards- 
ley in the primary. Alexander is serv- 
ing a four-year term so that he will not 
be affected by the outcome of the elec- 
tion. Beardsley is not expected to make 
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any reorganization of the Insurance De- 
partment, although reports have been 
circulated of a possible consolidation in- 
cluding the Insurance Department. The 
reports have started apparently because 
Fischer formerly served as Insurance 
Commissioner. 

Uncle Francis. 


IOWA STATE CONFERENCE 
A total of thirty-five officers of local 
Iowa life underwriter associations at- 
tended a two-day state conference in 
Des Moines at which Herbert R. Hill, 
national trustee, was the principal 
speaker. State President T. J. Kiessel- 
bach, Mason City, presided. All of the 
fifteen local associations were repre- 

sented at the conference except one. 


Liberty Life, Greenville, S. C., has be- 
come a member of the Life Insurance 
Conference. The Conference strength is 
now seventy-nine companies. 


Hays & Bradstreet Million Dollar Qualifiers 





Standing: Alfred E. MacNeill, Frank D. Richardson and Frank L. Storment. 
Seated: Edward Choate, G. Nolan Bearden and General Agent Rolla R. Hays, Jr., 


CLU. 


By qualifying six associates for the 
1948 Million Dollar Round Table the 
Los Angeles-Hays and Bradstreet gen- 
eral agency of New Mutual 
established a new company record. The 


England 


company as a whole also topped all pre- 
vious records by qualifying a total of 
fifty-one men representing twenty-seven 
different agencies. 

G. Nolan Bearden, who received the 
honor for the seventh time, and Rolla 


R. Hays, Jr. are life and qualifying 


members. Edward Choate is a life mem- 
ber, and Alfred E. McNeill qualified for 
the second time. Frank D. Richardson 
and Frank L. Storment are first time 
qualifiers. 

The New York-Huppeler agency qual- 
ified five take second 
honors among the company’s seventy- 
one nationwide general agencies. This 
year New England Mutual has twenty- 
seven life and qualifying members, three 
life members and twenty-one qualifying 
members. 
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Proof of Accidental Death 


In an action for double indemnity un- 
der a life policy providing therefor for 
death exclusively caused by accidental 
means, the New York Appellate Divi- 
sion, Ursanoe v. Metropolitan Life Ins. 
Co., 79 N. Y. S. 2d 760, reversed a judg- 
ment on a verdict for the plaintiff and 
dismissed the complaint on the ground 
that there was no proof, direct or cir- 
cumstantial, to establish that the in- 
sured’s death was solely due to acci- 
dental injuries independent of his ex- 
treme and progressive heart disease. 

The physical facts showed that when 
the insured’s car hit a telegraph pole 
it was not being driven or controlled. 
The county physician who signed the 
death certificate and so examined the 
body, without autopsy, testified that “the 
chest injury could have caused the death. 
On cross-examination for defendant he 
testified that the insured could have had 
a heart involvement and been uncon- 
scious when he hit the telegraph pole.” 
This certificate of deatii statement that 
death was caused by a crushed chest 
was not evidence of the cause of death 
but only of the fact of death; and in 
his opinion at the trial that death could 
have been caused either by hitting the 
pole or by a previous heart attack, the 
jury could only speculate on the cause 
or contributory cause of death. 

Edward S. Bringloe has been ap- 
pointed by the North American Life as 
regional Group sales supervisor in the 
Maritime provinces and Newfoundland 
with headquarters in Halifax. 
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SUPERVISORY DEVELOPMENT 








Those Engaged in Field Super- 
visory Duties 





A program for supervisory develop- 
ment has been announced to the gen- 
eral agents of Mutual Benefit Life, 
Newark, by Director of Management 
Training Laurence W. McDougall. De- 
signed to advance the strength and effi- 
ciency of those engaged in field super- 
visor duties, the plan consists of man- 
agement reading and study curriculum, 
supervisors’ conference, monthly bulle- 
tin, annual trophy, qualification for con- 
yentions, and activity and result records. 

The reading and study curriculum is 
scheduled for four six-month periods, 
each emphasizing one phase of develop- 
ment in recruiting, training, supervision 
and leadership. Following completion 
of each assignment, a supervisor will 
submit brief written reports, covering 
(a) general reaction to the ideas and 
material studied and (b) specific ideas 
and techniques which the supervisor is 
adopting. When all assignments in each 
period have been completed, the student 
will prepare an outline of his own pat- 
tern of procedure in recruiting, training 
and supervision. 

The program contemplates two two- 
week conferences, each to be attended 
by a dozen supervisors selected by their 
general agents and the home office. 
~The monthly supervisors’ bulletin will 
include an article by a supervisor, an 
honor roll, and news. The trophy will 
be awarded on the basis of activity and 
results reports submitted on a weekly 
and monthly basis, during the calendar 
year. 

Although there is a variety in duties 
and job titles among the fieldmen who 
supplement and assist general agents in 
field management, the company is using 
the term “supervisor” as all-inclusive. 


Legislative Hearings 








| all interested 






(Continued from Page 1) 


nitude if permitted to grow unrestricted 
will soon become a serious menace to 
the community.” 

Senator Mahoney said subsequent de- 
velopment of life insurance companies 
made in increasingly important that the 
companies and their investment poten- 
tial be given “the closest scrutiny in 
every minute detail.” 

“There is no intent on the part of the 
committee for the suppression of free 
enterprise,” he said. “Nor is there a 
willingness to permit unbridled control 
of a vast financial reserve which con- 
celvably could be used to the advantage 
ofa few at the expense of the many.” 
Senator Mahoney commented that 
steps taken by his committee “may well 
be reflected in the insurance field 
throughout the nation as the majority 
of the other states pattern their insur- 
ance legislation after that adopted by 
New York State. Consequently, it falls 
upon the state committee on insurance 
rates and regulation to give every con- 
sideration to the insurance companies, 
to their policyholders and future policy- 
holders and to the people employed in 
the insurance industry or who make 
their living in its various phases. 

“The committee has no preconceived 
solutions to insurance problems. It 
hopes, however, with the assistance of 
parties by discussions, 
suggestions and arguments, to make 
such recommendations as are necessary 
and proper and to the advantage of all 
concerned.” 

In addition to Senator Mahoney mem- 
ers of the committee are: Assembly- 
man William H. MacKenzie, Belmont 
€p, vice chairman; Assemblyman 
Thomas A. Dwyer, Brooklyn Dem., sec- 
ttary; Senator Frederic E. Hammer, 
Queens Rep.; Senator Louis L. Fried- 


man, Brooklyn Dem.; Assemblyman 
atry A. Reoux, Warrensburg Rep.; 
and Assemblyman Samuel Rabin, 


Queens Rep. 


Mutual Benefit Announces Program for 


OLD LINE LIFE REPORT 


In the first nine months of 1948 new 
paid life insurance of Old Line Life 
amounted to $10,817,535, bringing the to- 
tal insurance in force to $121,849,520, 
according to a report by J. H. Daggett, 
president. Accident, health and hospital 
premiums showed an increase of 19% 
over the corresponding period of 1947. 
Assets rose to $36,774,874. 


OCCIDENTAL ASS’T MANAGER 


Joseph E. Stewart has been appointed 
assistant manager of the Kansas City 
branch office of Occidental Life of Cal- 
ifornia. A native of Missouri, Mr. Stew- 
art has been a resident of Kansas City 
for many years. Prior to his affilia- 
tion with Occidental he served as general 
agent and later as district supervisor 
for a midwestern company. 





WITH PRUDENTIAL 25 YEARS 


The anniversary of twenty-five years 
of service with The Prudential was ob- 
served recently by Ira P. Even, man- 
ager of the company’s district office No. 
3 in Minneapolis. Mr. Even joined 
Prudential as an agent in St. Paul and 
was promoted to assistant district man- 
ager there in 1926. He was named to 
his present post in 1943, 





Do people oS i 





People rarely BUY life insurance 


—though most prospects recognize that they need 
it. The big problem is that most healthy men 
assume that they'll be just as healthy next year. 
They assume they can get life insurance later, and 
the need won't be any greater then than now. 


They must be SOLD 


—on the immediacy of the need—jolted into the 
realization that next year, even tomorrow, may be 
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In The Connecticut Mutual alone, 45 claims were 


paid last year on policies which had been in force 
less than a year. The beneficiaries of these policies 
are thankful that Connecticut Mutual agents did 
effective selling jobs. 


The table below contains a few of the Company’s 


1947 “first year” death claims. Perhaps the story 


who are stalling. 


too late. That is the job of the life underwriter. 


this table tells will help sell now, some prospects 
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AMERICAN BAR ASSOCIATION chairman; D. J. Greene and Victor A. 


One of the most important groups 
affiliated 
of insurance law, 


Announcement 


with insurance is the section 


American Bar Asso- 


ciation. has just been 
made of the personnel of the subcom- 
mittees of that section, chairman of 
which is Henry W. Nichols, vice presi- 
general National 
Chairman Nichols has done 
making the 
Furthermore, 


from 


dent and counsel of 
Surety Corp. 
a particularly fine job in 
committee appointments. 
the cooperation he has _ received 
members of the insurance bar shows 
the genuine interest in the deliberations 
ABA There 
are nearly 400 lawyers serv- 


ABA. Names 


chairmen fol- 


of the insurance section. 
insurance 
ing on the committees of 
of the chairmen and vice 
low: 

Raymond N. 
y Schisler 


Automobile Insurance: 
Caverly, chairman; J. Harry 
vice chairmen. 


and John V. Bloys, 

Aviation Insurance: Stanley C. Mor- 
ris, Charleston, W. Wa., chairman; 
George W. Orr and Wilson C. Jainsen, 


chairmen. 


vice 

Casualty Insurance: H. Beale Rollins, 
chairman; Lewis C. Ryan and David 
J. Kadyk, vice chairmen. 

Fidelity and Surety: Walter A. Mans- 
field, chairman; Alexander M. Heron 
and Elmer B. McCahan, Jr., vice chair- 
men. 

Fire Insurance: Homer H. Berger, 
chairman; Will C. Thompson = and 
George D. Vail, Jr., vice chairmen. 

Accident and Health: F. Roland Alla- 
ben, chairman; Harlan S. Don Carlos 
and John D. Randall, vice chairmen. 

Insurance Law Practice and Proce- 
dure: Forrest A. Betts, chairman; Lon 
Hocker, Jr., Franklin R. Brown, R. P. 
Wisecarver, vice chairmen. 


Life Insurance Law: Tom Leeming, 
chairman; Kenneth Teasdale, St. Louis, 
and Robert S. Lipscomb, vice chairmen. 


Marine and Inland Marine: Edward 
G. Dobrin, chairman; Carl P. Kremer 
and Carl G. Stearns, Houston, vice 


chairmen 

Regt la ition of Insurance 
Cecil C. Fraizer, chairman; 
Creede and Julius C. Smith, 
men 

W. C. and Employers Liability: Wel- 
come [D. Pierson, chairman; W. C. 
Ropiequet, John Paul Erwin and L. J. 
Carey, vice chairmen. 

Cooperation with State 
Associations: H. E. Hilton, chairman; 
Hugh J. Fegan, J. W. Hughes and L. P. 
Kristeller, vice chairmen. 


Companies: 
Frank J. 
vice chair- 


and Local Bar 


Insurance Status: John V._ Bloys, 
chairman; V. J. Skutt and Orville F. 
Grahame, vice chairmen. 

Veterans Affairs: Harry W. Colmery, 


vice chairmen. 

Non-Occupational Disa- 
Leslie P. Henry, chair- 
Cox and F. M. Durham, 


Lutnicki, 
Compulsory 
bility Benefits: 
man; Berkeley 
vice ‘che uirmen. 


Lay Adjusters: J. Harry LaBrun and 
Oscar J. Brown. 

Publications: Harry W. Raymond, 
chairman; J. Harry Schisler and John 


chairmen. 
Harry 
John J. 


V. Bloys, vice 
Membership: J. 
man; E. L. Smith and 
Te. vice chairmen. 
Entertainment: 
Walter R. Nayne, 


LaBrun, chair- 


Wicker, 


Lon Hocker, Jr., and 
co-chairmen. 
METROPOLITAN’S DEATH CLAIMS 
The Metropolitan Life paid in 1947 
death claims totalling more than $244,- 
000,000, and for the first time the com- 
pany paid more money on deaths from 
arteries and 
any other 


diseases of the coronary 
angina than from 
cause, the disbursements in this item be- 
ing $50,000,000. In 1947 disbursements for 
deaths from cancer reached an all-time 
high of nearly $40,000,000, or almost twice 
the sum paid in 1937. 

Last year the Metropolitan paid more 
than $21,500,000 in claims resulting from 
accidental injuries. Motor vehicle acci- 
dents alone accounted for $7,600,000 of 
suicide were 


pectoris 


amount. Payments for 
close to $4,500,000 and for 
somewhat more than $1,000,000. 


this 
homicide 


Bernard E. Hurst, New England Mu- 
tual’s district agent in Modesto, Cal., led 
the company’s entire field force in paid- 
for business during the month of Octo- 
ber by writing eight cases for $456,000. 
An associate of the Oakland general 
agency for the past ten years, he re- 
ceived his education at the University of 
Southern California and is a member of 
New England Mutual’s Leaders Associa- 
tion, an honorary organization of out- 
standing fieldmen. 

x * Ox 

Floyd W. Martin has been appointed 

manager of Northern Life’s newly-estab- 


lished agency at Toledo. A _ graduate 
of Indiana University, Mr. Martin was 
formerly associated with Franklin Life. 
He began his sales work in 1938 and 


after serving as agent became general 
agent for his former company. 
ee cee 


Betty Ritson Wilson, formerly secre- 
tary to Ray Murphy when he was In- 
surance Commissioner of Iowa and later 
after he came to New York to be coun- 
sel for Association of Casualty Execu- 
tives, was a New York visitor this week. 
Her husband, Eric Wilson, is sports 
director of the University of Iowa, and 
their home is near the campus. 








Senior Vice President V. H. Jenkins 


of Occidental Life of California (left) 
with Actor Adolphe Menjou and Occiden- 
tal Manager Floyd Maytubby of Okla- 
homa City, during the Indian Centen- 
nial at Muskogee, Ala., October 14 when 


Mr. Jenkins was made chief of the 
Chickasaw Nation and Actor Menjou was 
made honorary chief of the Five Civil- 
ized Tribes. Manager Maytubby is goy- 
ernor of the Chickasaws as well as Occi- 
dental’s Oklahoma City manager. 





Maurice S. Tabor, Buffalo general 
agent for the Travelers, was elected 
president of the New York State Re- 
gion, Council of Jewish Federations & 
Welfare Funds, at the region’s  thir- 
teenth annual conference in Utica. Mr. 
Tabor, is treasurer of the Community 
Chest and the Council of Social Agen- 
cies, past president of the Jewish Fed- 
eration for Social Service, executive 
committeeman of the Boy Scouts and 
Salvation Army, and a director of the 
Buffalo Chapter, American Red Cross. 

* * * 


David A. Wesley, formerly state agent 
in eastern New York for the Loyalty 
Group, has been transferred to the Bos- 
ton office to assist Mz anager L. W. 
Dearth. He has been in insurance since 
1922 and spent fourteen years with Bos- 
ton general agencies before joining the 
Loyalty Group as a fire underwriter in 
the Boston office. Later he served as a 
special agent in Georgia. He resumed 
his field service in New York after serv- 
ice with the army in the Pacific during 
the war. 

. 3 


Edwin Converse, rating engineer for 
Wirt Wilson & Co., Minneapolis, the 
past ten years, has been elected a vice 
president of the firm. He began his 
insurance career with the Fire Under- 
writers Inspection bureau and later was 
connected with local agencies in Duluth 
and St. Paul before joining Wirt Wil- 
son & Co. 


* * * 


John J. 


state agent in 


Mulligan has been appointed 
Kentucky for the Na- 
tional Fire Group. He went to the Na- 
tional Fire Group in January, 1947, from 
the Cook County Inspection Bureau and 
after receiving training in the National’s 
Chicago office was transferred to Mich- 
igan as special agent in June, 1947. He 
will now be located in Louisville. 

ee ck 


Rolland E. Irish, president, Union Mu- 
tual Life, has been reappointed as a 
member of the Maine Development Com- 
mission by Governor Horace A. Hildreth, 


oe oe 


Special Agent James A. Beazley, who 
has been traveling in Kentucky for the 
National Fire Group, has resigned to 
enter local agency work. 





Clancy D. Connell, general agent of 
the Provident Mutual Life in New York 
City, was chairman of the committee of 
Hamilton College which recently se- 
lected a new president for that college. 
He is Dr. Robert Ward McEwan, who 
is resigning as president of Blackburn 
College, Carlinville, Ill., to accept his new 
assignment. Mr. Connell, a member of 
the board of trustees of Hamilton, is 
one of its most active alumni. 

a 


Harold Quinton, executive vice presi- 
dent and director of the Southern Cali- 
fornia Edison Co., has been elected a 
director of Pacific Mutual Life. He is 
also a director of Edison Electric In- 
stitute and Angeles Chamber of 
Commerce. 


Los 


oe 


Philip Jester, Des Moines local agent 
and former president of the Iowa As- 
sociation of Insurance Agents, was 
elected president of the Insurance Fed- 
eration of Iowa at its biennial election 
held at Des Moines. Mr. Jester suc- 


ceeds D. Wesley Barns of the U. S. F. 
& G. 
x * * 
S. C. Smith, formerly of the Calcutta 


branch of E “mployers L iability, has been 
made manager for Australia, succeeding 
H. V. Heath who has retired. R. S. Elli- 
ott, formerly assistant manager in Cal- 
cutta, has succeeded Mr. Smith as 
Calcutta manager. 

.: 


Dean E. Cogswell, assistant to the 
manager of the underwriting department 
for New England Mutual Life, with 
Mrs. Cogswell left on the Queen Eliza- 
beth, Saturday for a month’s honeymoon 
trip to Switzerland. 

* a7 oe 


Allan W. ee, general agent ‘of 
Penn Mutual Life in Buffalo, addressed 
the freshman class of the Business Ad- 
ministration School of University of 
3uffalo on life insurance as a careet. 

ee 


Robert J. Glasgow, superintendent of 
aviation accident division, Continenta 
Casualty, Chicago spoke recently at 4 
meeting of the Insurance Buyers of 
Pittsburgh. 
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Late D. N. Handy, Father of Insur- 
ance Educational Courses in Boston 
Daniel N. Handy, librarian of the In- 
surance Library Association of Boston 
from 1901 to 1903, and then from 1908 
to 1945, who died recently, was a well 
known figure in New England insurance 
circles. For thirty-seven years, begin- 
ning in 1908, he also held the post of 
secretary-treasurer of the association. 
Tribute to the work of Mr. Handy 
was paid by Gorham Dana, former man- 
ager of the Underwriters Bureau of New 
‘ngland, in the foreword to a book 
itten by Mr. Handy entitled “The 
First Sixty Years, the Story of the In- 
surance Library Association of Boston.” 
Mr. Dana writes that Mr. Handy was 
“instrumental in starting the courses of 








educ: 





ional lectures for. students in in- 
surance in 1911, which have been carried 
on ever since except for intermissions 
due to the war.” The first evening lec- 


tures dealt with fire insurance and vari- 
us types of risks. Mr. Handy was in 
ve of the editing and printing of 
a 475-page book published by the library 
in 1912 and containing the text of the 
lectures given during the first year. 
Later the courses were expanded to 
cover rating, casualty, surety and inland 
were given for 








ie; also courses 
women employes, 

“In time,” writes Mr. Dana, “the 
increased so as to occupy sev- 
eral evenings each week but Mr. Handy, 
giving freely of his time and energy, 
was present at all lectures, calling the 
roll and remaining on duty till the last 
student had left. He also gave the lec- 
tures himself in a few of the courses. 
Thus most of his waking hours were 
devoted to the work of the library. 

“He was one of the founders and in- 
corporators of the Insurance Institute 
of America in 1909 and was prominent 
in its activities for many years. 

“After consulting all types of clas- 
sifications both American and European, 
he evolved a classification scheme for 
books and a set of subject headings to 
be used in the card catalogue. This was 
the first classification for insurance pur- 


courses 


poses and was used as a basis for the 
classification of material in the Insur- 
ance Society of New York and other 


such libraries. He recommended the use 
of vertical files and open shelves and 
generally modernized the entire library 
collection. 

_“As the representative of the Boston 
library Mr. Handy attended the first 
annual meeting of the Special Libraries 
Association, an organization of all the 
More important technical libraries in the 
United States and Canada. He served 
lor four terms as its national president 
and was very active, contributing much 
to the success of the organization. 

“He was successful in choosing able 
and successful assistants, especially in 
the case of Miss Abbie G. Glover, who 
became his successor in 1945. 

_ “Finally, his contribution toward plac- 
Ing the Insurance Library Association 
of Boston among the first in the ranks 























well-organized and 
special libraries is 


of the 
spected 
evaluate. 

“Altogether Mr. Handy’s record with 
the library is one to be extremely proud 
of and one that reaches a fitting climax 
in the writing of this excellent history.” 

Edward R. Hardy, who retired a year 
ago as secretary of the Insurance Insti- 
tute of America after serving the cause 
of insurance education for nearly half 
a century, was librarian of the Boston 
Association at the turn of the century. 
He resigned in the spring of 1900 to 
go to New York City as assistant to 
Henry E. Hess, who originated the idea 
of the Boston library and who was its 
first head, then manager of the New 
York Fire Insurance Exchange. 

Mr. Handy succeeded Mr. Hardy on 
April 1, 1901. The former’s education 
had been received at the East Maine 
Conference Seminary in Bucksport, Me., 
Ohio Wesleyan and Boston universities. 
For a time after leaving college he had 
engaged in newspaper work. In October, 
1903, Mr. Handy resigned f 


highly re- 
hard to 


from the 
library to become librarian and secre- 
tary-treasurer of the University of 
Puerto Rico at San Juan. On May 1, 
1908, he returned to his post of librarian 
of the Boston Association and retained 
that post for the following thirty-seven 
years. 

Ralph G. Hinkley, manager of the 
New England department of the Ameri- 
can Insurance Group, present head of 
the Library Association, says that Mr. 
Handy was “the moving force in the 
development by the association in lec- 
tures in insurance.” Mr. Hinkley be- 
lieves that Mr. Handy did not receive 
as full recognition of his accomplish- 
ments as warranted “due primarily to 
his modesty and self-effacement.” 


Wallace J. Falvey, president of the 
Massachusetts Bonding & Insurance Co. 
of Boston, in commenting upon Mr. 
Handy, said: 

“We in this office knew Mr. Handy 
very well and had-a profound respect 
for his ability as a librarian and as an 
educator. During his long career he 
made a sizable contribution to the 
progress of insurance education and was 
particularly helpful to the younger men 
of our business in connection with the 
educational courses for their: benefit 
which he supervised.” 

A. B. Parker, Jr., vice president of 
the Boston Insurance Co., states: 

“Mr. Handy might be called the father 
of insurance educational courses in Bos- 
ton. He sensed the need for both fire 
and casualty courses and his first job 
upon returning to the Insurance Library 
in 1908, after spending three years at 
the University of Puerto Rico, was to 
attend the organizational meeting of 
the Insurance Institute of America in 
Philadelphia. After that fire courses 
were started under his direction here 
in Boston. He was a modest but tireless 
worker in the field of education.” 

a 
Muse and Harris Figure in 
Panzer College Ceremony 

Two New York insurance men—Harry 
R. Muse, Fidelity & Casualty Co., and 
Scott Harris, Joseph Froggatt & Co., 
Inc., played roles recently at a _ testi- 
monial dinner in East Orange, N. J., 
given in honor of Margaret Christina 
Brown, president of Panzer College of 
Physical Education and Hygiene, who 
completed a quarter century of 
activity in the educational field. 

Of chief interest at the dinner was 
an oil portrait of Miss Brown, painted 
by Edmund Magrath, well-known artist. 
Presentation of this painting to the 
college was made by Mr. Muse, a trus- 
tee of Panzer and chairman of the testi- 
monial committee. In turn, Mr. Harris 
accepted the portrait as chairman of 
Panzer’s board of trustees. The picture 
on this page shows Messrs. Muse and 
Harris standing beside the oil portrait. 

As toastmaster at the dinner Scott 
Harris introduced distinguished guests 
who came to pay tribute to Margaret 
Christina Brown. They included Dr. 
Robert H. Morrison, New Jersey’s as- 


has 


sistant commissioner for higher educa- 
tion; Congressman Frank L. Sundstrom 
of East Orange; Lawrence S. Chase, 


superintendent of schools, Essex County, 
N. J., and Herbert C. Mercer, president, 
East Orange board of education. Refer- 
ence was made to Miss Brown’s promi- 
nence in educational circles including 
her presidency of the New Jersey Asso- 
ciation for Health and Physical Educa- 
tion; her chairmanship of the committee 
on professional ethics of American As- 
sociation of Health, Physical Education 





Harry R. Muse (left) and Scott Harris standing beside oil portrait of Margaret 
Christina Brown, president, Panzer College, East Orange, N. J. 








Was Noted Educator 














D. N. 


HANDY 





and Recreation, and her work as a board 
member of the New Jersey Association 
of Colleges and Universities. At the 
1948 Olympic games in Wembley, Lon- 
don, she was a judge of women’s gym- 
nastics, and at the 1936 games in Berlin 
she served as delegate from the U. S. 
Amateur Athletic Union. 

Harry R. Muse, who is superintendent 
of casualty lines in the F. & C.’s metro- 
politan New York office, has been prom- 
inent for some years in educational 
work. Besides his Panzer College ac- 
tivity, he is president of the board of 
education in Fairlawn, N. J., where he 
resides. Likewise, Scott Harris has made 
the educational field his avocation, hav- 
ing served a number of years as presi- 
dent of the East Orange board of edu- 
cation prior to assuming his Panzer 
College responsibilities. He is executive 
vice president of Joseph Froggatt & 
Co., Inc., which does a nation-wide ac- 
counting and actuarial business. 

« * * 


Echoes of the Election 


Now that the election is only a mem- 
ory it is amazing how easy it has been 
to put one’s finger on the reasons for 
Truman’s victory and the overturn in 
so many states. A day after the elec- 
tion nearly everybody could tell exactly 
how the unexpected had happened, al- 
though 24 hours before they had the 
dope all wrong. I heard these reasons 
given by half-a-dozen Insurance De- 
partment men from half-a-dozen states 
(including Illinois and Ohio) as they 
gathered at New York State Insurance 
Department for hearings the day after 
the election. The hearing on Group Life 
definition at the New York Department 
was opened with a facetious comment 
by Commissioner Harrington of Massa- 
chusetts. Frank said: “A lot of Com- 
missioners are trying to pick themselves 
up off the floor this morning.” 

Reasons given for the victory: Tru- 
man got most of the labor vote by 
promising repeal of Taft-Hartley Act; 
most of the farm vote by making them 
think subsidies and other favoritism in 
rural districts would continue in his new 
administration; and the Negro vote by 
his civil rights attitude. The President 
had not given real concern to believers 
in Marshall Plan and in European all- 
around relief measures. He profited by 
the apathy of the registered voters. He 
won sympathy as an underdog. He was 
“just home folks.” He got the votes of 
deserters from Wallace. 

The only newsman I met before the 
election who correctly forecasted what 
might happen was Don Holbrook, who 


(Continued on Page 26) 
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Morrill Outlines New 
Accounting Procedures 


DISCUSSES REGULATION NO. 30 





Uniform Accounting Bureau To Be Cen- 
tral Authority; Acquisition Costs 
and Compliance Questions 





Questions associated with the imple- 
mentation and administration of the new 
uniform accounting rules in New York 
State, as embodied in Regulation No. 30 
of the New York Insurance Department, 
and effective January 1, 1949, were dis- 
cussed by Deputy Superintendent 
Thomas C. Morrill in a talk before the 
Insurance Accountants Association in 
New York City on November 9. He con- 
sidered acquisition cost problems and 
also the matter of the degree of com- 
pliance with the new regulation the 
Department expects next year. 

Uniform Accounting Bureau 

The administrative program for Regu- 
lation No. 30 in New York will be based 
on the creation of a new Uniform Ac- 
counting Bureau, Mr. Morrill said. 

“It will be staffed with competent per- 
sonnel, selected to provide a balance of 


insurance experience, accounting and 
cost accounting knowledge,” he con- 
tinued. “The bureau will become the 


central authority for all interpretations 
which the New York accounting rules 
may require. It will receive and review 
the expense reportings of the companies, 
and investigate by correspondence or 
field investigation any apparent misap- 
plication or misunderstanding of the 
rules which the reports may reveal. 

“In addition, the bureau will partici- 
pate in the regular departmental exam- 
inations of insurers subject to the a 
lation. These field examinations will, 
course, be primarily for the purpose of 
checking observance of the rules, but 
will serve the equally important purpose 
of stimulating the exercise of sound 
judgment in the choice of allocation pro- 
cedures and in job analysis. 

“Undoubtedly we will all learn much 
more in the future than we know today 
about cost allocation techniques in the 
insurance business, and the Uniform Ac- 
counting Bureau will furnish a central 
authority for gathering, correlating and 
disseminating information in this field.” 

Acquisition and Collection Expenses 

“One phase of the activity principle of 
allocation which has recently been under 
discussion relates to the expense group 


which we have entitled ‘Acquisition, 
Field Supervision and Collection Ex- 
penses,” Mr. Morrill stated. “The pro- 


ducer, the company, the insurance super- 
visory authority, and the public all have 
an interest in good figures on acquisi- 
tion cost. Our aim is to get such figures 
and one of the essentials is that the ac- 
quisition figures be comparable company 
to company and line to line regardless of 
the actual method by which business is 
produced. This objective can be attained 
only if each company, regardless of its 
operating methods, includes the ex- 
penses of the same activities—and of all 
such activities—in the same expense 
group. 

“It has been asserted that the former 
‘Acquisition and Field Supervision’ func- 
tion of the Casualty Insurance Expense 
Exhibit has been broadened in the regu- 
lation, and that the resultant figures will 
create the impression that unduly large 
sums are being spent for production of 
business. This criticism goes beyond the 
mere extension of the expense group 
title to ‘Acquisition, Field Supervision 
and Collection.’ It asserts that such ex- 
penses as policywriting, collection and 
much of advertising, as well as others, 
(Continued on Page 30) 


Loyalty Group 25 Year 
Club in Annual Session 





Frank W. Franzen, incoming president, 
receiving the gavel from T. Lee Trimble, 
outgoing president of the Loyalty Group 
25 Year Club. 


Frank W. Franzen was elected presi- 
dent of the Loyalty Group 25 Year 
Club at its third annual meeting held 
at the Essex House, Newark, N. J., on 
November 3. This club is composed of 
officers and employes of the Firemen’s 
Insurance Company and its affiliates 
who have been with the company 
twenty-five years or more. It is a 


Mahoney Committee Will Consider 
Problem of Companies’ Capacity 


Problems with potential far-reaching 
effects upon the nation’s insurance in- 
dustry will be undertaken by the New 
York State Joint Legislative Committee 
on Insurance Rates and Regulation at a 
hearing at New York November 22-23. 
This was announced by the committee 
chairman, Sen. Walter J. Mahoney, Buf- 
falo Republican, who said the hearing, 
first of a series, will consider the rela- 
tion of increasing life insurance assets 
to the course of the national economy. 

Several aspects of the fire and casu- 
alty insurance fields also will be dis- 
cussed at the session, which will be 
at the Hotel Roosevelt. These, Sen. 
Mahoney continued, will be concentrated 
on the reluctance or inability of casu- 
alty and fire companies to ‘underwrite 
potential new business. 

Sen. Mahoney said the inability of a 


number of would-be purchasers to ob- 
tain fire and casualty coverage has 
posed several problems for the state, 
as well as for insurance companies 
agents and brokers. ; 

Points raised by 
clude: 

Whether such companies have suff- 
cient capital to cover the country’s ayail- 
able fire and casualty market. 

Is more venture capital needed, and if 
so, can the state legislature assist ? 

Should laws regulating the financial 
structure of fire and casualty companies 
be liberalized to permit them to under- 
take a larger ratio of writings than 
present regulations permit? 

Executives of every fire and casualty 
insurance company in the state—nearly 
500—have been invited to the hearing 
to express their views on these problems, 


this situation jn- 





countrywide organization and has a 


membership of 234. 

Simultaneously with the dinner meet- 
ing held in Newark, dinner meetings 
were held at departmental offices at 
Chicago, San Francisco, Dallas and 
Pittsburgh. The San Francisco meeting 
was attended by President John R. 
Cooney and the Chicago meeting by 
Vice President Walter J. Christensen, 
the first president of the club. 

Mr. Franzen is vice president of the 
Firemen’s and its affiliates, having been 
with the company for a period of thirty- 
six years. 

The retiring president, T. Lee Trim- 
ble, was presented with a gavel, suitably 
inscribed, as a token of esteem and 
friendship from the members of the club. 
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“TODAY’S RESOURCES” 


Th. 17th Annual Herald Tribune Forum chose 
“Today’s Resources” for their general theme. We 
choose it because it is so vitally important, today 


more than ever before, 


that each individual’s 


resources be protected by insurance in strong, 


reliable companies. 


The Springfield Fire, 


Company is one of the best. 


and Marine Insurance 


Now in its 99th 


year, it has gone through depressions and con- 
flagrations and emerged with new strength and 
an enviable reputation for integrity. 


Let today’s and tomorrow’s resources in Amer- 


ica be protected in the 


free competitive enter- 


prise way .... the Springfield Fire and Marine 
way .... the American way. 


EN , 


Jiamerd 











THE SPRINGFIELD GROUP 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY SPRINGFIELD, MASS, 


CONSTITUTION DEPARTMENT . . . 
SENTINEL FIRE INSURANCE COMPANY 


MICHIGAN FIRE AND MARINE INSURANCE COMPANY . . 
NNEW ENGLAND FIRE INSURANCE COMPANY . . « 


» SPRINGFIELD, MASS. 
» SPRINGFIELD, MASS, 
DETROIT, MICH. 
. SPRINGFIELD, MASS, 


OF FIRE INSURANCE COMPANIES 








A similar gavel was also presented to 
Mr. Christensen. 

At this meeting twenty-eight new 
members were inducted into the club 
at which time engraved certificates and 
solid gold membership buttons were 
presented to each new member. 

In addition to Mr. Franzen the follow- 
ing were elected as members of the 
executive committee of the club: James 
S. Connelly, Jacob V. Ackerman, Harry 
C. Houghton, Elsie Burnham. : 





KLEIN TO TALK ON U. & O. 


Authority on This Coverage Will 
Address Risk Research Institute 
Luncheon Meeting November 18 


Henry C. Klein, secretary of the New 
York Underwriters Insurance Co. and 
one of the nation’s leading authorities 
on business interruption insurance, will 
address the Risk Research Institute at 
its monthly luncheon meeting at the 
George Washington Hotel in New York 
City next Thursday, November 18. He 
will speak on business interruption, or 
use and occupancy coverage and answer 
questions from the floor. This is to be 
an open meeting to which all insurance 
buyers, company executives, agents, 
brokers and others are invited. 

Mr. Klein, who has contributed much 
to the advancement of U. & O. cover- 
age over the years, is also secretary of 
the Allied Lines Association, successor 
to the former Sprinkler Leakage and 
Explosion Conferences and also the 
Eastern Tornado Insurance Association. 


N. Y. Brokers’ Golden 


Anniversary December 8 


The fiftieth anniversary dinner of the 
Insurance Brokers’ Association of New 
York will be held on Wednesday, De- 
cember 8, in the grand ballroom of the 
Hotel Astor, it is announced by George 
E. Nichols, president. Formed in 189 
the association has throughout its half 
century of existence been one of the 
leading brokers’ groups in the country. 
Today it has nearly 900 members, who 
write more than $300,000,000 in pre- 
mium volume annually. 





The dinner will be marked by the 
presence of most of the associations 
living past presidents. Requests for 


reservations may be made to the execu- 
tive offices of the association, 90 John 
Street, New York. 


OPENS OHIO FIELD OFFICE 
In order to give better service 10 
southwestern Ohio agents the Royal- 
Liverpool Group has established a new 
field office at 637-639 Third National 
Building, Dayton, Ohio. The office will 
be supervised by State Agent G. 
Allen, who will be assisted by Special 
Agent R. C. Hudson. 
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hearing was held Wednesday morning 
of this week. Roy C. McCullough, spe- 
cial assistant to Superintendent Robert 
E, Dineen, 1s conducting the investiga- 
jon and interrogating the witnesses. 

IUB Changes 

On Tuesday of this week the Inter- 
sate Underwriters Board voted to 
change its name to the Multiple Loca- 
ion Service Office. The constitution was 
amended to clarify the section dealing 
with objects by the addition of the 
following : 

‘Nothing herein contained shall be 
construed as authorizing the office to 
engage in the making of rates, or to 
adopt and apply rating plans, or other- 
wise to perform functions ordinarily 
performed by rating bureaus.” 

Approval was given to a new plan 
of activities of the organization. 

Coincident with this change in activi- 
ties announcement was also made of 
the retirement as secretary manager of 
the organization of John R. Dumont 
effective June 1, 1949 and that Mr. 
Dumont will be on leave of absence 
beginning December 1, 1948, until the 
date of his retirement. 

T. D. McCarl was appointed secretary 
manager effective June 1, 1949 and will 
act aS associate secretary manager be- 
ginning December 1. 

The Multiple Location Service Office 
will receive appointments of broker let- 
ters and statements of locations and 
values for average rates, file copies 
of this data with each rating bureau 
involved for their use in calculating and 
promulgating average rates, prepare 
statements showing the average of the 
monthly values reported by insureds, 
make earned premium computations 
from value reports and rates shown in 
policies and furnish to interested com- 
panies, collect and publish average rates, 
collect and compile statistics on multiple 
location forms in general and furnish 
other needed data for companies. 

Deputy Martineau stated at the outset 
if last week’s hearing, attended by 
about twenty fire insurance executives, 
agents, brokers, fire organization repre- 
sentatives and attorneys, that the pur- 
pose of the probe is to gather informa- 
tion as to rating methods and ultimately 
to decide whether it is equitable to treat 
multiple location risks apart from the 
recognized fire business. 

Walter M. Sheldon of Chicago, mem- 
ber of the executive committee of the 
National Association of Insurance 
Agents, who told the recent NAIA con- 
vention at Chicago that insurance buy- 
ers would not accept higher rates that 
would result from removal of discounts 
on IUB risks, was an interested spec- 
tator at both hearings. 


Kaplan Raises Two Questions 


Senator Abraham Kaplan of Powers, 
Kaplan & Berger, counsel for the New 
York Fire Insurance Rating Organiza- 
tion, at the outset opposed joining the 
IUB and the rating organization in the 
same hearing as the IUB is not a rate 
body. He likewise raised a jurisdic- 
tional question. After Mr. McCullough 
stated that the purpose of making the 
IUB a party is to study the relationships 
between the IUB and the NYFIRO Mr. 
Martineau overruled Mr. Kaplan. 

Mr. McCullough also said the hearing 
would take up basic rates as well as 
modifications and other factors associ- 
ated with writing, rating and handling 
multiple location risks. Senator Kaplan 
Was overruled, too, on the jurisdictional 
question. 

One of Senator Kaplan’s main points 
presented at the hearing is that multiple 
Ocation business does not constitute 
4 separate class in the National Board 
of Fire Underwriters classification sys- 
tem. The experience on these risks is 
mcluded in the classifications under 
Which the risks would fall if they were 
Written specifically rather than on a 


multiple location basis. 
As to the legality of a rating system 
utilizing rate discounts or surcharges on 





Multiple Location Risks Hearing 


(Continued from Page 1) 


business which does not constitute a 
special class Mr. Kaplan said much 
doubt exists. While not conceding that 
the Robinson-Patman Act is applicable 
to insurance, he emphasized that Sec- 
tions 183 and 186 of the New York State 
Insurance Law hold that no rate shall 
be unfairly discriminatory. 

No Data to Support Rate Credits 

Where there is a rate differential it 
must be established a saving in cost 
amounting to about the difference in 
charges exists, Senator Kaplan declared. 
The New York Court of Appeals, he 


argued, might demand that proof be 
submitted from underwriting records 
that rate cuts are warranted. There is 


a distinct absence of evidence of proof 
of saving he declared. Hence the fire 
companies last week withdrew the rate 
modifications. 

The New York Fire Insurance Rating 
Organization, Mr. Kaplan said, has no 
Statistical summary of experience to pre- 
sent to the Department. What there is 
came from the IUB and revealed that 
the loss ratio for several years has 
averaged over 56%. As the average rate 
discount was 4.2% removal of the dis- 
count should tend to bring the loss ex- 
perience down to an expected basis and 
leave some margin for profit. 

Senator Kaplan also argued that the 
home office cost of handling multiple lo- 
cation business may exceed, rather than 
be far less than, the cost of putting 
through ord‘nary business. Creating a 
separate general cover department is an 
added expense and over-all there is no 
saving in home office costs, he main- 
tained. 

Commission payments no longer con- 
stitute a saving, he continued, as com- 
mission rules went out of effect on 
June 30. Heretofore commissions on 
IUB business have been 5% below the 
general average because of the large 
premiums involved in the majority of 
risks. He stated there is no data avail- 
able on the expense ratio on IUB busi- 
ness alone as costs of treating these 
risks are not kept separately. 


New Plan Accepted in Nearly All States 

Further defending the move to rate 
IUB risks by an averaging of specific 
location rates, with no credits or debits 
involved, Senator Kaplan. said _ the 
plan has now been accepted in forty- 


seven states and territories. New York, 
New Jersey and West Virginia have not 
granted approval and only Illinois has 
disapproved the proposal. 

Homer D. Rice, manager of the 
NYFIRO, was the first witness called to 
the stand by the Department, which is 
puzzled by the switch made by the fire 
insurance industry generally in its ap- 
proach to multiple location rating. At 
the meeting of the National Association 
of Insurance Commissioners in June the 
industry offered a plan continuing the 
principle of credits and debits in rating. 
Opposition to the plan arose because it 
was intended to call the IUB an ad- 
visory body whereas most Commission- 
ers argued it would be in reality a rat- 
ing body. 

There was no real hostility to the rat- 
ing method proposed, such as has been 
used by the IUB for nearly twenty 
years, although in New York State the 
IUB rate filings provided only for dis- 
counts and no surcharges. However, this 
plan was withdrawn during the summer 
and the new proposal to remove all 
modifications substituted. 

Mr. Rice stated that two divisions of 
the NYFIRO, the New York City and 
Suburban, service the companies on re- 
porting forms. They determine average 
rates, ascertain eligibility, etc. He be- 
lieves it will be necessary to augment 
the personnel of these divisions if all 
the work formerly handled by the IUB 
is shifted to the rating body. 

It was explained by Mr. Rice that the 
basic tariff rates embody the 80% co- 
insurance clause, 90% is mandatory for 
blanket coverage and there is a 5% rate 
discount for full co-insurance. These 
reporting forms are written on an an- 
nual basis only he said. 

Questioned by Mr. McCullough on the 
move of the fire companies to obtain 
approval earlier this year for the rating 
plan outlined to the NAIC meeting in 
Philadelphia, which embraced rate cred- 
its and debits, Mr. Rice said this plan 
was withdrawn on August 10, as it did 
not appear that New York would ap- 
prove the IUB as an advisory body. He 
said the October 28 filing, withdrawing 
the rate credits, had been recommended 
to the rating organization by the Eastern 
Underwriters Association. It received 
the unanimous approval of the rating 
organization governing committee, he 
added. 

Thomas Watters, Jr., appeared as 
counsel for the IUB but did not speak 





Brokers Oppose 


The National Association of Insurance 
Brokers has expressed its full willing- 
ness to collaborate with other commit- 
tees and the National Association of 
Insurance Commissioners in an effort 
to arrive at a widely approved plan for 
writing multiple location fire risks. E. W. 
Sawyer, secretary and counsel of the 
brokers’ organization, has written Pres- 
ident J. Edwin Larson of the NAIC 
referring to action of Zone 2 of the 
Commissioners adopting a_ resolution 
that all segments of the insurance in- 
dustry work together to solve the prob- 
lem of rating interstate risks. 

“To impose upon the public increased 
cost in this field, not because higher 
rates are needed but because the com- 
panies cannot agree upon a plan, cre- 
ates a situation that the public cannot 
be expected to tolerate,’ Mr. Sawyer 
writes. Continuing, he says: 


Supports Wide Cooperation 


“A subcommittee of our governing 
committee has for some time been work- 
ing upon these problems. This subcom- 
mittee has offered its help to committees 
of the fire companies. It has conferred 
with company executives individually. 

“The position of our association from 
the enactment of the McCarran Act, 
has emphasized the importance of inter- 
state rates and provisions in state rating 
laws creating flexibility sufficient to per- 


Increase in Rates 


mit competition in the business and 
formulation of rating plans adequate to 
serve the needs of multiple-location 
risks, both interstate and intrastate. In 
the beginning we took, and ever since 
have adhered to, the position that the 
paramount issue in solution of all the 
problems created by the SEUA decision 
is public interest. 

“We have taken and maintained that 
position not only because the function 
of our members is to serve the public, 
but because our members believe that 
in insurance, as in all industry, anticipat- 
ing and meeting public need is sound 
business. And we have continuously 
warned that state regulation of the 
business of insurance cannot be main- 
tained unless multiple-location risks, 
both interstate and intrastate are fairly 
and adequately served. 

“Failure to provide interstate rates 
for insurance formerly within the jur- 
isdiction of the IUB in another sixty 
days will, through expiration of six 
months since the end of the moratorium, 
have increased the cost to the public 
upon approximately one-half of the 
business formerly handled by the IUB, 
and no solution seems forthcoming. 

“Our association will spare no effort 
to see that the public is treated fairly 
in this and all comparable situations. 
Solutions to these problems must be 
found.” 


Profit Formula Hearing 
Put Off to Dec. 1-3 


The New York Insurance Department 
hearing on the 1921 fire underwriting 
profit formula which had been scheduled 
for next Monday, Tuesday and Wednes- 
day, November 15-17, has been post- 
poned to Wednesday to Friday, Decem- 
ber 1-3. The hearing will be held as 
scheduled at the offices of the Depart- 
ment in New York City. 








as the Department failed at last week’s 
hearing to get around to questioning 
members of that organization. 


Sawyer and Tuttle Give Views 


The Department hearings were re- 
sumed Wednesday of this week, E. W. 
Sawyer, representing the National As- 
sociation of Insurance Brokers, said he 
cannot see how the large multiple loca- 
tion risks differ from large risks in 
other insurable fields which receive spe- 
cial rate treatment. He argued that the 
position of the fire companies in their 
new proposals is not sound. He stated 
that if the companies fear legal com- 
plications they can try for legislative 
sanction in the various states next year. 
Mr. Sawyer said the competitive effect 
of approving average rates will be to 
increase the sale of insurance by unau- 
thorized insurers. 

Franklin B. Tuttle, vice president of 
the Atlantic Mutual, was questioned 
closely by Mr. McCullough. Mr. Tuttle 
was alternate to Chairman William D. 
Winter of his company on the commit- 
tee preparing the recommendations 
earlier this year which incorporated 
the principle of rate credits and debits. 
The Atlantic has not been a member 
of the IUB. 

Mr. Tuttle stated that these proposals 
considered in the spring and dropped 
later in the year, still had the support 
of the Atlantic. He said he felt there 
are savings in commissions, collections, 
writing of policies, credit reports, etc., 
as compared with writing of the ordi- 
nary run of business. He admitted it is 
difficult to determine accurately the 
amount of saving but held that savings 
achieved in writing open policies in the 
ocean marine field indicate results 
would be similar in general in fire 
insurance. He said a slightly higher 
loss ratio on multiple location business 
is offset by lower expenses. 


North British Marks 
Its 140th Anniversary 


The North British & Mercantile yes- 
terday, November 11, Armistice Day, 
marked the 140th anniversary of its 
first day in business. The company 
started operations on November 11, 1809, 
when Napoleon was at the zenith of his 
power and almost all Europe was under 
his control. The company has success- 
fully gone through many wars, panics, 
conflagrations and political upheavals 
and looks with courage to the future. 


America Fore Old Guard 
Annual Dinner in N. Y. 


The annual dinner for members of the 
Old Guard of the America Fore Insur- 
ance Group was held Tuesday, Novem- 
ber 9, at the Hotel Pennsylvania in New 
York City. The dinner was followed by 
entertainment. 

Featured speakers were Chairman 
Bernard M. Culver and President Frank 
A. Christensen. Dinner arrangements 
were in charge of Assistant Secretary 
Henry Keck, chairman of the Old Guard. 
Vice President Charles L. Newmiller 
presided as toastmaster. 

America Fore’s Old Guard is com- 
posed of employes who have twenty-five 
years or more of service with the com- 
panies of the group. Country-wide, the 
Old Guard now has a membership of 
878. The New York Chapter has a mem- 
bership of 469 persons. 
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McCormack Advises Local Agents of 
Dangers of Over-Insurance ‘Today 


James 


M. 


has issued a 


Insurance Commissioner 
McCormack of 


bulletin to producers in that state de- 


Tennessee 


claring that the Department is having an 
increased number of complaints involv- 
i insurance and unsatisfactory 
the 
Commissioner 


ing over 


underwriting on part of agents. In 
the 


clarify the duties and responsibilities of 


this bulletin aims to 
agents in effecting coverage on risks. 
the re- 
reasonable 


“Every insurance agent has 


sponsibility of exercising 
judgment in underwriting and providing 
the insurance company with sufficient 
information to appraise intelligently the 
risk insured,” Mr: McCormack says. 
“Insurance is available for protection 
and indemnification in the event of loss 
from the defined perils. It is not the 
purpose of any insurance policy to af- 
ford an opportunity for the property 
owner to profit by the destruction of his 
The agent who willfully or 
effects a contract of insur- 


property. 
negligently 


ance, providing for greater indemnity 
than the fair value of the property, cre- 
ates a motive for the crime of arson. 
Moral Hazard Risks 
“This motive may remain dormant 


and, therefore, harmless if the insured 1s 
a person of good moral character, who 
will resist the temptation to bring about 
the incendiary destruction of the insured 
property for financial gain. On the other 
hand, if the insured is a person of ques- 
tionable integrity, the motive may be- 
come active agent of arson. Even 
though the honest insured has enter- 
tained no thought of defrauding the in- 

- carrier and endeavors in good 
preserve the property, he may 
the occur- 


the 








atly embarrassed by 
f an accidental fire. 


“It will appear that he had a motive 
of financial gain and it may appear that 
the fire is of doubtful origin or of a 
suspicious nature thus embarrassing the 
innocent insured and possibly doing ir- 
reparable injury to his reputation. In 
such a situation, much mischief may re- 
sult from the over-insuring of property 
by the agent or from other negligent 
underwriting. It should be kept in mind 
I is rendering a disservice 





hat the agent 

to the insured, as well as the company, 
since the excessive value placed upon 
the property will result in an excessive 


premium which the insured must pay. 


“An agent, who neglects to perform 


the duties of his agency by exercising 
reasonably sound principles of under- 
writing, is not entitled to a license, be- 
cause such dereliction on _ his part 
proves his incompetency. In some cases 
his conduct may be such that he is 
proven untrustworthy. In either case, 


there is statutory authority for the re- 





vocation of the agent’s license. 
“Section 6172, of the Code of Ten- 
nessee, provides that the insurance 


broker shall not knowingly issue, nego- 
tiate, continue or renew or cause or per- 


JAMES M. McCORMACK 


mit to be issued, negotiated, continued 
or renewed any fire insurance policy 
upon property or interest therein within 
the state of an amount which, with any 
existing insurance thereon, exceeds the 
fair value of the property. This section 
places a definite responsibility upon the 
insurance agent or broker and the satis- 
factory performance of duties arising 
from this responsibility will determine 
the eligibility of the agent to be li- 
censed. 

“It is considered timely to call atten- 
tion to the effect of economic trends 
upon insurance underwriting. During a 
period of consistently rising values the 
hazards of over-insurance are reduced 
to a minimum and the care required of 
the agent is proportionately reduced. 
The reverse is true during a period of 


declining values and insurance agents 
should be alert to the fluctuation of 
values so that policies issued upon 
values, which were fair at the time, 


shall not become over-insurance due to 
the policy values remaining stationary 
while property values decline.” 





SIX MADE AGENCY PARTNERS 


Members of Staff of Hall & Henshaw 
of New York Rewarded for Service 
by Alfred J. Ungerland 


Six members of the staff of Hall & 
Henshaw, New York City local agency, 
have been made partners of the firm by 
the owner, Alfred J. Ungerland. The 
agency has been in business about sixty 
years and is one of the leading produc- 
tion offices in the New York area. The 
new partners will assume their interests 
at the beginning of 1949, 

Mr. Ungerland, who succeeded to full 
ownership following the death of his 
partner, Gustave R. Michelsen on June 
23, has announced that the opportunity 
of ownership was being presented to 
the following staff members: 

William A. Waters, out-of-town un- 
derwriter and contact representative, 
who joined the firm in September, 1941; 

Arthur W. Spangenberg, local head 
underwriter, who joined the firm in 
March, 1923; 

Charles A. Kratt, general accountant 
and personnel manager, who became as- 
sociated with Hall & Henshaw in 1943; 

James H. White, Jr., head engineer, 
whose association dates back to Janu- 
ary, 1932; 

Richard F. Brereton, manager of the 
marine department, a member of the 
organization since November, 1944; 

Herbert L. Weiderman, foreign busi- 
ness underwriter, associated with Hall 
& Henshaw since October, 1931. 

Mr. Ungerland stated that the main 
reason for the new management pro- 
posal was one of merit and reward for 
the six associates, but he also explained 
it was designed to assure the continu- 
ance of the firm in future years. 

Hall & Henshaw was established in 
1889. Mr. Ungerland and the late Mr. 
Michelsen became equal partners of the 
firm in October, 1931, with Warren F. 
Goodwin and Alfred Dowrie, now both 
deceased. 


Hatfield President of 


Connecticut Agents’ Ass’n 


William W. Hatfield of Bridgeport 
was elected president of the Connecticut 
Association of Insurance Agents at the 
fiftieth annual meeting last week. Other 
officers are Paul L. Avery, Granby, vice 
president; Frank Bliss, Middletown, sec- 
retary-treasurer; Edwin S. Cowles, Jr., 
Hartford, national state director; Daniel 
Miller, Stamford, and Frank Howes, 
Meriden, members of executive commit- 
tee. Mr. Hatfield succeeds William J. 
Dodd of Waterbury as president. 





CONN. AGENTS HEAR COSGROVE 

John N. Cosgrove, director. of public 
relations and education of the Ameri- 
can Insurance Group, spoke on the de- 
velopment of a sound public relations 
program before the fiftieth anniversary 
meeting of the Connecticut Association 
of Insurance Agents at the Hotel Strat- 
field, Bridgeport on November 3. To 
illustrate his talk, Mr. Cosgrove assem- 
bled on the platform a model “Public 
Relations Tree,” symbolizing the inte- 
gration of the basic elements of the re- 
lationship between employer, employe 
and the public. 
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POHS INSTITUTE AWARD 
Winner To Be Man Who Has Done 


Most to Promote Interests of Pro- 
fession of Insurance Broker 


An annual award, the nature of which 
has not been disclosed, will be made to 
the the “most to 
protect and promote the interests of the 
Estab- 
lishment of the award is announced by 
Herbert J. 
Institute, Inc., New York City, sponsor 
of the award. Mr. Pohs’ announcement 
came as a result of a decision made by 
the school’s board of directors, which 
has been considering the move for some 
time. 

The Pohs Institute 
the largest insurance brokerage schools 
in New York State, and has  success- 
fully qualified thousands of men and 
women now members of the profession. 

The first award will be given at the 
forthcoming annual dinner of the Brook- 
lyn Insurance’ Brokers’ Association, 
Inc., to be held Tuesday, December 7, 
at the Towers Hotel in Brooklyn, and 
henceforth each year at the annual din- 
ner of this association. The recipient 
will be chosen by a special committee of 
the Broker Association’s Joint Council, 
an organization composed of five New 
York City broker associations. 

Chairman of the 1948 selection com- 
mittee is Mortimer L. Nathanson, past 
president of the Brooklyn Insurance 
3rokers’ Association, and at_ present 
chairman of the Brokers’ Association 
Joint Council. Other members of the 
committee are George F. Sullivan, presi- 
dent of the General Brokers Association 
of Metropolitan District, Inc.; Max A. 
Pulver, president of the Brooklyn In- 
surance Brokers’ Association, Inc.; Leo 
Feldman, president of the Independent 
Insurance Brokers Association; Charles 
Herbertz, president of the Bronx Insur- 
ance Men’s Association; and Ferdinand 
A. Ritti, secretary of the Queens Agents 
and Brokers Association. 


man who has done 


profession of insurance broker.” 


Pohs, president of the Pohs 


has become one of 


Holbrook Insurance Head 


In Travelers Aid Drive 


John Holbrook, vice president ol 
Marsh & McLennan, is chairman of the 
Insurance Division in the 1948 fund 
drive for the Travelers Aid Society 0! 
New York. Thomas W. Balfe, vice 
president and a director of National 
Distillers Products Corporation, is get 
eral chairman of the campaign, now It 
progress, which has a goal of $-109,000. 

Mr. Holbrook is asking contributions 
from men in the insurance field to sup- 
port the varied activities of the forty 
three-year-old agency. His committee 
forms a part of the Commerce and In- 
dustry Division headed by Clifford W. 
Michel, a partner of Carl M. Loeb, 
Rhoades & Co. 
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WHAT CAN BE DONE TO STOP THIS LOSS? 


Fire can be controlled. While it is im- 
possible to completely eliminate this 
hazard, there is no doubt that the pri- 
mary cause is everyday carelessness. 
And that can be decreased by the ex- 
ercise of care and preventive action. 

The economic health of the nation 
is being seriously undermined by 
losses in human, physical and natural 
resources. The businessman and the 
civic leader should take the lead in re- 
ducing the terrific toll. In so doing, he 
not only will be serving his own in- 


terests but those of the country as well. 

In the long run, fire insurance rates 
are based on volume of losses so that 
care in preventing fire is good econ- 
omy as well as good sense and good 
citizenship. 


«THE HOME= 
Susurance Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE eo AUTOMOBILE oe MARINE 
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BOSTON LIBRARY ELECTS 





Hinkley Continues as President; Mem- 
bership Reaches 386; Students in 
Educational Courses 321 

The Insurance Library Association of 
Boston held its annual meeting on Oc- 
tober 29. Officers elected for the ensuing 
year were: president, Ralph G. Hinkley, 
New England manager, American In- 
surance Group; vice president, Walter 
C. Small, member of firm of Field & 
Cowles; treasurer, Kenneth H. Erskine, 
local manager, Anglo-American Under- 
writers; secretary and assistant treas- 
urer, Abbie G. Glover. Trustees re- 
elected were Kenneth H. Erskine, Her- 
bert G. Fairfield, Gay Gleason, Eliot R. 
Howard, A. Brooks Parker, Jr., and 
Robert A. Sullivan. 

The secretary reported that the total 
membership of the association was 386. 
Close to 13,000 callers were noted for 
the year. This designates those using 
the maps, getting information from the 
files, reading the newspapers and maga- 
zines, and the students using the library 
on the evenings when the library is kept 
open for the lectures. This represents 
an increase of 352 over last year. 

The library was used not only by in- 
surance people, but colleges and univer- 
sities, secondary schools, state insurance 
departments, banks, newspapers, civic 
organizations, libraries and various in- 
dustrial companies. Over 1,100 items 
were added to the collection. A fire 
bucket, old insurance policies and pic- 
tures were added to the museum collec- 
tion. 

Students enrolled in the educational 
courses totaled 321. Nearly 800 copies 
of D. N. Handy’s history “The First 
Sixty Years” were presented to those 
interested. 


Big Bill 
(Continued from Page 21) 


for decades has ben an Albany State 
House correspondent for a number of 
papers including The Eastern Under- 
writer. Don surprised me during a visit 
here to attend the New York brokers’ 
dinner. I asked him, a few days before 
the election: “The election is over, all 


> 


but the shouting, is it not? 


“No, it isn’t,’ was his prompt re- 
sponse. “I would not be surprised if 
Dewey did not even carry New York 


State.” 

“How come?” I wanted to know. 

“He is not going to get out the vote 
of the farmers, for one thing,” said 
Holbrook. “In the old days Tammany 
got out voters, but not much is being 
done today to overcome the apathy. 
Hundreds of thousands of farmers are 
not even going to the polls and you 
will be surprised if you know how many 
in the cities are going to vote for Tru- 
man.” 

As for the pollsters and other opinion 
samplers, while they have been making 
alibis since the election and now are 
in a doghouse with iron window bars, 
my own opinion is that insurance com- 
panies will continue to use their services 
in ascertaining what the public thinks 
about insurance. Their work for the 
companies in the past has been accurate. 
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1947 Canadian Experience 
On Fire Business as Shown 


In his first annual report as Canadian 
Superintendent of Insurance for Canada, 
R. W. Warwick reveals that in Canada 
last year net premiums written for fire 
insurance soared to $86,770,603. This 
compared with $68,770,603 in 1946, $58,- 
335,728 in 1945 and $55,027,051 in 1944. 
At the same time, net claims incurred 
rose to $39,475,711 from $35,379,627 in 
1946, $30,585,357 in 1945 and $28,921,930 
in 1944, 

Foreign companies accounted for al- 
most half the 1947 premiums written, 
taking $36,863,928. British companies ac- 
counted for $31,155,912 and Canadian 
companies $18,750,763. Likewise, foreign 
companies paid in losses $17,746,341, 
British companies $14,141,269 and Cana- 
dian companies $7,588,101. 

The loss ratio for 1947 was 45.49% 
compared with 51.40% in 1946, 52.43% in 
1945 and 52.56% in 1944. Foreign com- 
panies had a 1947 ratio of 48.14%, Brit- 
ish 45.39% and Canadian 40.47%. 

Premiums earned for all companies in 
1947 totaled $73,131,457 compared with 
$61,259,614 in 1946, $52,785,328 in 1945 
and $49,467,843. This produced a 1947 
ratio of 53.98% compared with 57.75% 
the year before, 57.94% in 1945 and 
58.47% in 1944. 


OGREN NAMED STATE AGENT 

The American Insurance Group an- 
nounces appointment of W. H. Ogren 
as state agent for Kansas, with head- 
quarters at 6 West Tenth Street, Kan- 
sas City, Mo. Mr. Ogren joined the 
American in 1929, and after service in 
the group’s underwriting and loss de- 
partments, was assigned as special agent 
in the Illinois field. After his return 
from service with the United States 
Navy, Mr, Ogren was appointed special 
agent in western Missouri, assisting 
State Agent Cox, and later was placed in 
charge of the eastern Missouri field, 


NAIC Names Committee 
To Confer With FTC 


Insurance Commissioner W. Ellery 
Allyn of Connecticut, chairman of the 
executive committee of the National 
Association of Insurance Commission- 
ers, announces that the following com- 
missioners are members of a special 
committee authorized by the executive 
committee to confer with the Federal 
Trade Commission. 

J. Edwin Larson, Florida, NAIC 
president; David A. Forbes, Michigan; 
Charfes F. J. Harrington, Massachu- 
setts; Robert E. Dineen, New York, 
and Mr. Allyn. 





Glendening Chairman 
D. of C. Rating Bureau 


John Glendening, vice president of the 
Home of New York, was elected chair- 
man of the governing committee of the 
Insurance Rating Bureau of the District 
of Columbia at the annual meeting last 
week in Washington. A. W. Tyrol, vice 
president of the Hartford Fire, is vice 
chairman. 

The following have been elected to 
the governing committee for the three- 
year term expiring in 1951: Continental, 
New York; Firemen’s, Newark; Home 
Insurance Co. and Mutual Fire, D. C. 

The governing committee also ap- 
pointed the following executive com- 
mittee: Chairman, R. Edward Early; 
vice chairman, William B. Ragsdale, 
V. Manning Hoffman, Stocton M. 
Hotze, Raymond C. Karge, William C. 
Noell, Frank A. Powell, James H. Shan- 
non, Marshall M. Smith. 


JOSEPH O. DORLAND DIES 
Joseph O. Dorland, a founder and for- 
mer president of the New York insur- 
ance brokerage firm of Davis, Dorland & 
Co., died November 2. He had been re- 
tired for many years. 
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One of the Oldest, Strongest, 
and Most Modern Insurance 


Institutions in the World. 





Royal Exchange Group 


RoyaL ExcHANGE ASSURANCE 
PROVIDENT Fire INSURANCE Co. 
THE State AssuRANCE Company, Ltp. 
CaR AND GENERAL INSURANCE Corp., Lp. 


JOHN STREET, NEW YORK 


Representation in Principal Cities of the United States 
and in Most Countries Throughout the World 
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ONTARIO AGENTS MEET 





Seibert Elected President; Commissions 
and Assigned Risk Plan Subjects 


of Two Resolutions 


Carl Seibert of Kitchener has been 
elected president for 1948-49 of the On- 
tario Insurance Agents’ Association. He 
succeeds Ralph Duclos of Ottawa, who 
has held office for three years. 

Vice president of Territory 1 is J. R 
Sinclair, of Peterboro; Territory 2 R 
L. Schofield, Oshawa; Territory 3, Fred 
Eagle, Hamilton; Territory 4, Thomas 
Bardsley, Windsor; Territory 5, Bruce 
Fleming, Sault Ste. Marie; Territory 6 
R. Philpot, Fort William; Territory 7 
Harry Lorimer, Toronto. : 

Membership is reported at 1,368, There 
are thirty-eight local agents’ associations 
affiliated with the OIAA, the new ones 
being the Upper Ottawa Valley associa- 
tion, York County association; Guelph 
and District Association and Toronto 
district association. 

The Toronto district association re- 
sults from the reported split between 
OIAA and the Toronto Insurance Con- 
ference. The latter group for some years 
is understood to have been critical of 
the operations of the OIAA, particularly 
with respect to the fact that the OIAA 
has not been supporting the Ontario 
Insurance Institute. 

The executive committee during the 
winter months intends to do extensive 
work with respect to two resolutions 
from the agency body. Members of the 
association have found the Ontario Auto- 
mobile Assigned Risk Plan ineffective 
in specific instances, particularly with 
respect to the assignment of automobile 
fleets. As a result, the OIAA has asked 
its executive to advise the directorate 
of the Ontario Automobile Assigned 
Risk plan of the need of providing in- 
creased assistance to the manager of 
the plan, together with the need of in- 
creased facilities of the plan itself, so 
that all matters pertaining to assign- 
ments of automobile insurance through 
the plan will be conducted with the ut- 
most experience. 

The second resolution has do with 
recent reductions in agents’ commis- 
sions. The OIAA has been asked to 
have its members file with the agents’ 
association a statement of premium in- 
comes so that the OIAA can determine 
the amount of business handled by OIAA 
members in relation to the business 
transacted in the whole province. 


Security Names Johnson 


Special Agent in Alabama 


The Security and the Connecticut In- 
demnity of New Haven announce ap- 
pointment of Everett P. Johnson as 
special agent for Alabama and western 
Florida. Upon graduation from Dart- 
mouth College in 1942 Mr. Johnson 
served for three years in the Air Trans- 
port Command and was assigned to 
duty in the China-Burma-India theatre. 

During 1946 and part of 1947 he was 
employed and trained at the home office 
of the Security. For the last twelve 
months he has been special agent in 
Virginia, Maryland and the District of 
Columbia. 
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WIND RIPS WAREHOUSE IN 














ln BOMBAY the wind roars—tears up a warehouse .. . 
In Boston a small firm shudders. But it’s in no danger— 
its foreign interests, foresightedly, were protected through 
the American Foreign Insurance Association. Its loss will be 
investigated abroad, and paid promptly here at home, in 
hard American dollars, as the policy specified. 

That’s how American Foreign Insurance Association 
works with American firms from coast to coast—firms with 
interests abroad. American Foreign Insurance Association 
extends the sound protection they must have to stay 
healthy—backs and services that protection: 

* With more than 30 years specialized experience 
underwriting risks abroad. 
* With more than 200 agencies—and 44 foreign 








80 MAIDEN LANE 


CHICAGO OFFICE: INSURANCE EXCHANGE BUILDING, 175 WEST JACKSON BLVD., CHICAGO 4, ILLINOIS 





branches—in principal cities around the world. 
With complete coverage—fire, casualty, marine 
—all classes of insurance except life. 
With research facilities to keep abreast of con- 
stant changes in foreign insurance laws, regula- 
tions, and currencies. 

* With the combined strength and stability of 25 
member companies—America’s finest. 

* With payment of claims promptly, in full, and in 
U.S. dollars, when assured so specifies in policy. 

As an agent or broker, bear in mind these facilities are 
yours to use, for your greater profit! Write us for full help 
on specific risks. Remember—the foreign field is your 
new horizon—capitalize on it! 


AMERICAN FOREIGN INSURANCE ASSOCIATION 


* NEW YORK 7, NEW YORK 











COMPLETE INSURANCE COVERAGE IN FOREIGN LANDS 
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Loss Bureau Changes 
In Southeastern Dept. 


IS TRANSFERRED 
Manager at St. Petersburg; Stratton 
Goes to Tampa; Howard Succeeds 
Ives at Goldsboro, N. C., Office 


TREZEVANT 


Robert G. Trezevant, who for some 
vears has been manager of the General 
Adjustment Bureau office at Tampa, 
Fla., branch, has been transferred to St. 
Petersburg, Fla., where he will succeed 
Mr. Stratton as manager of that office. 
Mr. Trezevant was formerly associated 
with a local agency in Tampa, subse- 
quently becoming staff adjuster for one 
of the large fire insurance companies, 
thereafter being engaged in the inde- 
pendent adjusting field in Tampa, and 
joined the bureau in June, 1930. 

Rens S. Stratton, branch manager at 
St. Petersburg, has been transferred to 
Tampa and will succeed Mr. Trezevant 
as manager of that office. Mr. Stratton 
obtained his law degree from the Uni- 
versity of Missouri and after two years 
of adjustment work with one of the 
fire insurance companies, joined the 
Western Adjustment & Inspection Co. 
He was with that company 
for approximately nineteen years, and 
during the major part of that period was 
manager of the Davenport, Iowa branch 
office. He was then employed by the 
GAB as an adjuster in both the south- 
western and southeastern departments 
and subsequently was appointed branch 
manager at St. Petersburg. 


associated 


Howard and Ives 

Harry E. Howard, adjuster in charge 
of the Winchester, Va., office, will suc- 
ceed C. FE. Ives as adjuster in charge 
of the Goldsboro, N. C., office. Mr. How- 
rd joined the bureau in 1941 in Nor- 
folk and was later transferred to the 
Winchester office. 

Mr. Ives started with 
1936 in Norfolk and was later trans- 
ferred to Richmond and. subsequently 
was transferred to the Goldsboro office. 
He was formerly from Birmingham, 
\la., and in deference to his desire to 
return to that city, he is being trans- 
ferred to the Birmingham office. 


the bureau in 


Brown May Be New Fire 


Commissioner in Texas 
Paul H. Brown, now secretary of state 
in Texas, will probably be appointed Fire 


Insurance Commissioner by Texas Gov- 
ernor Beauford Jester, according to re- 
liable sources. The second six-year term 
of Commissioner Marvin Hall expires 
February 10, 1949. The Texas Board 


consists of three commissioners: the life 
commissioner who is ex officio chairman 
of the board, a fire commissioner and a 
casualty commissioner. Each commis- 
sioner is appointed for a six-year term 
so that every governor appoints one 
commissioner during his two-year term. 


Mr. Brown is a veteran of both World 


Wars. Between the wars he practiced 
law in Harlingen, in the Rio Grande 
Valley, where he is highly regarded. 


Southerland State Agent 
For Prov. Wash. in Georgia 


The Providence Washington and An- 
chor announce appointment of Thomas 
J. Southerland as state agent for 
Georgia with headquarters in the Mort- 
rage Guarantee Building, Atlanta. Mr. 
Southerland started his insurance ca- 
reer in Atlanta some years ago with the 
Southern department of the Royal. He 
was later connected with the Great 
\merican and North British & Mercan- 
tile Groups, supervising southern busi- 
ness for those companies. 

Opening of the Atlanta office by Mr. 
Southerland inaugurates new company 
service in Georgia, the company having 
been formerly represented by Jerome, 
Cowan & Mahone, managers. 


PHOENIX FIELD CHANGES 





Valine Succeeds Klinkenborg as State 
Agent in Minn.; Assisted by 
Specials Hagen and North 
The Phoenix of Hartford has an- 
nounced several changes in the Minne- 
sota, lowa and Rocky Mountain fields. 
T. A. Valine, Jr., who traveled for the 
inland marine department of the group 
in Minnesota prior to the war, has as- 
sumed as state agent duties in the terri- 
tory in that state formerly supervised 
by State Agent Klinkenborg. The latter 
has resigned to enter the agency field. 


Mr. Valine will continue headquarters 
in the Twin City Federal Building, Min- 
neapolis. He will be assisted by Special 
Agents Leonard Hagen and Richard P. 
North. 

Mr. Hagen has had home office under- 
writing experience with a large eastern 
group as well as field experience in 
Minnesota for several years. Mr, North 
has been transferred from the inland 
marine department. He joined the group 
after five years’ service in the army. 

Eugene L. Gray joined the group on 
November 1 as assistant to State Agent 
Pritchard J. Payseur in Iowa. Mr. Gray 


————— 
was formerly with another company 
in the Illinois field. He has headquar- 
ters with Mr. Payseur in the Flemin 
Building, Des Moines. 8 

In the mountain territory, comprising 
Colorado, Wyoming and New Mexico 
M. L. Burg has been appointed special 
agent to assist State Agent Henry W 
Schwartz. He succeeds James N. Hamill 
who has resigned to join another com. 
pany. Mr. Burg formerly served the 
Phoenix-Connecticut Group in the Pa. 
cific Coast department. His headquar- 
ters are in the Gas and Electric Build. 
ing, Denver, Colo. 














When is a Home Not a Home? 


ITH furnishings it’s a home. 

Without furnishings it’s only a 
house. And the most modern house 
would be very uncomfortable to live 
in if it were completely empty. 


That’s why it’s so shortsighted to 
insure a house against fire and 
neglect its contents. In some cases 
the contents nearly equal the house 
in value. And scarcely a month 
passes in the average household 
without some new possession .. . 





Affiliated with UNITED STATES FIDELITY AND GUARANTY COMPANY 
HOME OFFICES: BALTIMORE 3, MARYLAND 


.&G. 


clothes, books, furnishings, etc... . 
being added. 


Point out these facts to your clients 
and prospects. Urge them to make 
an inventory of their possessions— 
chances are, they'll be amazed at 
how much it would cost to replace 
those possessions in event of fire. 
Remember, nearly everyone—home- 
owner or apartment dweller—is a 
prospect for contents fire insurance. 
So start now to get your share of 


this business! It’s a real opportunity 
for extra sales. 


P.S. Fire Prevention work as a 
public service is important these days. 
The alert insurance man is the logical 
man to talk Fire Prevention to his 
clients, civic clubs, Chamber of Com- 
merce and friends. You can help 
reduce the fire waste in your commu- 
nity, but what is more important you 
will save lives, too. ‘Safety begins at 
home.” Write for our Fire Prevention 
material, 


FIDELITY & GUARANTY 
INSURANCE CORPORATION 


Member: National Board of Fire Underwriters 





Remember . . . in the time it has taken you to read this advertisement . . . approximately 
144 minutes . . . a fire of known cause has been reported somewhere in the United States. 








T 12, 1948 


—=— 


ir company 
> headquar. 
he Fleming 


comprising 
w Mexico, 
ited special 
Henry W. 
> N. Hamill 
other com- 
Served the 
In the Pg. 
he adquar. 
‘tric Build. 


Tatas, 


tie ene OT | 





‘tunity 











as a 
e days. 
logical 
to his 
 Com- 
help 
mmu- 
rt you 
ins at 
ention 


November 12, 1948 








Page 29 











Harrington Would End 
Standard Fire Policy 


faAVORS STANDARD PROVISIONS 





Massachusetts Commissioner Feels More 
Flexible Policy Should Replace 
Uniform Contract Now Used 





A minimum standards law for fire 
insurance policies, rather than a stand- 
ard policy adopted by legislative action 
and changeable only by such action, is 
fyored by Insurance Commissioner 
Charles F. J. Harrington of Massachu- 
gtts. In his report to the 1949 Massa- 
shusetts legislature he recommended re- 
moval of the present standard fire pol- 
icy. in effect since 1873, and substitution 
therefor of a standards law, such as now 
ysed for several other lines of coverage. 
Under such a law companies could de- 
vise their own policies provided they 
incorporate therein all the standard pro- 
visions required by law. 

Generally throughout the country the 
New York standard fire policy is in 
efect. This policy was adopted by the 
New York legislature a few years ago 
when the insurance business came to 
the conclusion that the old New York 
policy contained too many restrictions 


which were usually waived by endorse- 
ment. Hence it was argued that these 
restrictions should be removed from the 
policy altogether, which was done. 
Hassachusetts never accepted either 
he new New York policy or the old 
New York standard form. 


Would Remove Many Endorsements 


In Massachusetts Commissioner Har- 
rington believes that a new fire contract 
law should contain as “standards” most 
of the approved provisions of the pres- 
ent Massachusetts standard policy. In 
recommending the change, Mr. Har- 
ington said it would do away with the 
need for many endorsements and riders 
now used in policy writing. He also 

arged that the present standard pol- 
is widely violated in underwrit- 
ing interstate business. 

Besides the standard fire policy 
change, Commissioner Harrington’s rec- 
ommendations for 1949 legislation are: 
enactment of the “uniform unlicensed 
insurers’ act” to curb mail order car- 
tiers, making the rehabilitation law ap- 
ply to domestic companies which do not 
outside the state, and resump- 
the recess commission study of 


cy law 


perate 
tion of 
fraternal insurance. 

In his recommendations Commissioner 
Harrington stresses the need for fur- 
ther legislation in Massachusetts if the 
state is to keep Federal agencies, par- 
ticularly the Federal Trade Commission, 


from interfering with insurance. After 
referring to the continuance of state 
regulation under Federal Public Law 15, 


Commissioner Harrington’s message to 
the legislature says: 
More State Legislation Needed 


“If the state is to continue to effec- 
tively regulate the business of insurance 
to the full extent permitted by the Con. 
gress, legislation in addition to that al 
ready adopted will from time to time 
be required. 

“It is expected that the Federal Trade 
Commission will assume jurisdiction and 
provide supervisory procedure in any 
area not regulated by state law. It is 
possible that the adequacy and effective 
ness of the regulation may likewise be 


scrutinized by the FTC. 

“To render effective supervision at 
the state level, unflexible laws will re- 
quire amendment. We believe the stand- 


ard fire insurance law presents interstate 
and intrastate problems which require 
attention at this time.’ 

The standard fire policy law, he says, 
Is substantially unchanged since its 
adoption in 1873. “As a practical mat- 
ter,” he adds, “many of the provisions 
of the ste andard form as set forth in 
Section 99 (of Chapter 175 of the Gen- 
¢ral Laws) are obsolete and fire insur- 
ance companies modify and change 


these provisions by means of endorse- 
ments and riders. 

“This procedure results in the issu- 
ance of a cumbersome form of policy 
and one under which it is exceedingly 
difficult for an insured to determine his 
coverage, rights and obligations,” the 
Commissioner asserts. 

“We, therefore, recommend that Sec- 
tion 99 and related sections be revised 
in a manner which will not require 
adherence to a stereotype policy form. 
Instead, our legislative proposal provides 
minimum requirements rel: ating to pro- 
visions be included in a fire insurance 
policy. 

“Our proposal permits insurance com- 
panies to insert provisions more favor- 
able to the insured than those required 
by law and minimize the necessity for 
riders and endorsements.” 


LINK AMERICAN SPECIAL 

The American Insurance Group an- 
nounces appointment of Erwin W. Link 
as special agent for Detroit and Wayne 
County, Mich., assisting State Agent 
Lawrence J. McDonnell. Mr. Link will 
make his headquarters in the Detroit 
Service Office, Buhl Building, Detroit. 
Mr. Link joined the American in Jan- 
uary, 1946, after overseas service as com- 
mander of an infantry unit of the United 
States Marine Corps. 


Bailey New President 
Of Tennessee Agents 


The Tennessee Association of Insur- 
ance Agents, meeting at Knoxville, Oc- 
tober 28, elected new officers for the en- 
suing year. They are John Bailey, Knox- 
ville, president; Ray Ward, Sparta; 
bey alter A. Greenspan, Chattanooga, and 

Earl Seaton, Jackson, vice presidents; 
Victor Hexter, Memphis, secretary; W. 
P. Deese, Nashville, treasurer. 


New directors are Charles McLeod, 
Dyersburg; J. G. Hollman, Clarksville, 
and J. Moss Reed, Greeneville. 


Officials said the association was given 
assurance that all Tennessee insurance 
companies will be given an equal oppor- 
tunity to participate in the surgical in- 
surance program devised by the state 
medical association. 


LEWIS A. WILSON DIES 
Lewis A. Wilson, 69, formerly of the 
L. A. Wilson Insurance Agency, Syra- 
cuse, N. Y., died November 1 after a 
long illness. Mr. Wilson formerly con- 
ducted an insurance business in Buffalo 
and Rochester. He established the L. A. 
Wilson agency in Syracuse in 1933, re- 

tiring in 1945, 





Branch New President of 
Richmond Agents’ Assn. 


William H. Branch is the new presi- 
dent of the Richmond, Va. Association 
of Insurance Agents, succeeding John E. 
Woodward who filled the post during 
the past year. He was advanced from 
the office of vice president. The new 
vice president is Giles M. Robertson, 
member of the Claiborne, Goodridge & 
Goddin Agency. Virginia Aldridge was 
reelected secretary-treasurer. 


New members of the board of di- 
rectors are R. B. Augustine, Jr., S. Er- 
win Hall, W. H. Saunders, Jr. and 


Robert L. Stone. 


EDWARD BARTELS DIES AT 66 
died on November 3 
i] Hospital, Elizabeth, 
illness. He was 66 
years old, and had spent practically all 
of his business life in insurance, spe- 
cializing in tments. He was 
formerly connected with the Kelly & 
Fuller Agency, and was , Seana 
juster to the late Edward I 
he was adjuster for the Pallas & Kern 
Agency, and for the past fifteen years 
ad been first staff adjuster in the office 
of R. Tierney. 


Edward Bartels 
at Elizabeth Gener 


N. J., after a short 


loss adjus 








Looking Back... and AMEAD! 


a an, 


One hundred years ago The Liverpool & London 


& Globe Insurance Company Ltd. was just getting started in the United States— 
in a few rooms at 56 Wall Street and with a personnel consisting of two men, 
Alfred Pell (the L & L & G’s first authorized agent in the United States) and one 
clerk. Today the Company can point to service offices countrywide, staffed with 
experienced personnel, and a nation-wide network of capable field men who have 








Wie Vai In the United States 





been thoroughly trained in the Company’s Educational School. 


These established facilities and the planned activities which are gradually taking 
shape will serve as a constant reminder that the L & L & G keeps looking ahead 
and molding its services to keep pace with ever-changing times. 


<THE LIVERPOOL Avo LONDON 
DAND GLOBE INSURANCE C0. LTD 


@ major unit of the ROYAL-LIVERPOOL GROUP + 150 William St., New York 8, N. Y. 
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Not Negligence When 


In a libel in admiralty by the At- 
lantes Refining Co., owner of the steam- 
ship E. H. Blum, against the United 
States of America to recover full char- 
ter hire under a charter by the re- 
fining company to the United States act- 
ing, through its agent the War Shipping 
Administration, the Federal District 
Court for eastern Pennsylvania, the 
E. H. Blum, 74 F. Supp. 516, entered a 
decree for the libellant and submitted 
the case to a commissioner to determine 


the hire due the libellant, with credit 
to the Government for amounts already 
paid. 


Under the charter party payment of 
hire was reduced by one-half for time 
lost by the master’s negligence. The 
master, it was held, was not automati- 
cally charged with negligence because 
someone was found to say that he would 
have done differently from the master 
under the particular circumstances. It 
was not negligence if the master made 
an error if his conduct were not unrea- 
sonable under the circumstances prevail- 
ing at the time he was navigating. 

The testimony of experts was held to 
be of value in establishing that the 
master was negligent, but it could not be 
fully accepted where the experts failed 
to comprehend the master’s plight, navi- 
gating through dense fog in submarine 
infested waters. The evidence was held 
insufficient to establish negligence of 
the vessel’s master as to choice of 
course, choice of anchorage, soundings, 


Ship Strands 
Due to Removal of Navigation Aids 


taffrail or scale charts. 

Under the charter party provisions re- 
ducing the payment of hire for time 
lost by collision, fire, stranding, or mas- 
ters negligence unless a collision, fire 


or stranding was caused by or con- 
tributed to by war or warlike acts, the 
owner was held entitled to the full hire 
regardless of the master’s negligence if 
the stranding was contributed to by war 
or warlike acts. 

The vessel stranded after it was de- 
tached from its convoy and was being 
navigated through dense fog on the At- 
lantic Coast of the United States en 
route to Delaware Bay without the 
benefit of several radio beacon stations 
which had been removed because of the 
war. It was held that the stranding was 
“contributed to” by “war or warlike 
acts” within the charter provision. 

Under the evidence, it was held that 
the owners had not failed to exercise 
due diligence to keep the vessel work- 
ing, nor did any unseaworthiness of the 
vessel play any part in bringing about 
the stranding so as to preclude recovery 
of the full hire. 

The District Court’s conclusions of 
law were that the stranding of the E. H. 
Blum was not brought about by neglect 
of duty on the part of the master; the 
reduction of aids to navigation was a 
warlike act which contributed to the 
stranding; the libelant was entitled to 
recover full hire to the extent it was 
prevented working by the stranding. 





Ruby General of India 


Is Licensed in Canada 

Believed to be the first insurance com- 
pany in India to be licensed to do busi- 
ness in Canada, the Ruby General In- 
Delhi 
Department of 


surance Co. of has been licensed 
Ottawa 


to transact the following lines: fire, 


by the Insur- 
ance 
automobile, inland transportation, per- 
sonal property, civil commotion, earth- 
quake, falling aircraft, hail, impact by 


vehicles, limited or inherent explosion, 


sprinkler leakage, water damage and 
windstorm. 
lr. Hare of Vancouver has been ap- 


pointed chief agent in Canada and, for 
the time being, it is understood that the 
company will confine its activities to 
western Canada. 


PITTSBURGH SURVEY OFFICE 


A new firm, Insurance Survey and 
Audit Company, has been formed in 
Pittsburgh by A. H. Neaman, certified 


public fire insurance adjuster. The com- 
pany will conduct surveys to determine 
the best types of insurance available 


for all risks. Irving E. Caplan will be 
associated with the new firm. 
Morrill on Expenses 


(Continued from 


have not been in ‘Acquisition’ before and 


do not belong there 

“The answer to this lies in the ‘ac- 
tivity’ approach. Here we are concerned 
with a definite insurance company ac- 


tivity—the acquisition of business. If 
the expense group is to be meaningful, 
it must include for each carrier all ex- 
penses reasonably attributable to this 
activity. Further, where production 


methods in general use customarily en- 
compass certain activities, these activi- 
ties must be charged into the same ex- 
pense group for companies having dif- 
fering production methods. 
Policywriting Expenses 

“Policywriting is a good example of 
such an expense. As we all know, many 
agents for major lines of insurance write 
all—or practically all—their own poli- 
cies,” Deputy Morrill said. “For this 
they received no special compensation 
other than the regular commission, so 
that policywriting is an indivisible ex- 
pense for companies operating on this 
basis. Other policies are written in home 
or branch offices. It seems obvious that 
policywriting .cannot be an ‘acquisition’ 
expense for one division of the industry 
and be some other kind of expense for 
others, if we are to have any kind of 
comparability in expense data on a func- 
tional basis. The same argument applies 
to collection expense. 

“As to advertising, it must be remem- 
bered that some companies get much or 
all of their business through advertising. 
It is their principal acquisition cost. 
Other companies do most of their adver- 
tising in the hope that it will stimulate 
the writing and renewal of business 
through their production force. Still 
others contend that their advertising is 
not intended to attract business but is 
for ‘institutional’ purposes. If the au- 
thority lives who can distinguish be- 
tween advertising for business-getting 
purposes and advertising for ‘institu- 
tional’ purposes, he is indeed a genius. 
We believe that Regulation No. 30 
adopts the only practical course in pro- 
viding that all advertising, with minor 
exceptions, be treated as acquisition ex- 
pense. 

NAIA Requests 

“The National Association of Insur- 
ance Agents, through its actuary, has 
already made a public request that com- 
mission figures be presented in such a 





Shaw Johnson Urges Better 
Coverage for Truck Risks 


Addressing the fiftieth anniversary 
meeting of the Connecticut Association 
of Insurance Agents at Bridgeport, No- 
vember 3, O. Shaw Johnson, Clarks- 
dale, Miss., the new vice president and 
chairman of the executive committee of 
the National Association of Insurance 
Agents, said that proper insurance pro- 
tection must be provided for the vast 
trucking industry, especially on long- 
haul and hazardous risk situations un- 
der today’s operating conditions, to re- 
lieve a situation detrimental to the pub- 
lic interest. 

“Our national group has been working 
for months with leaders in the truck- 
ing industry and representatives of capi- 
tal stock insurance company groups who 
service the motor truck business, ad- 
mittedly one of the greatest in the na- 
tion,’ Mr. Johnson said, “because 
through the development of engineering 
standards of vehicle operation, and the 
realistic operational requirements of un- 
derwriting, our two industries must see 
eye to eye. The trucking interests have 
been most cooperative in trying to help 
us arrive at a solution. It is up to the 
insurance industry to provide answers 
on its part of the problem,” the agent 
spokesman said, “and the insurance pro- 
ducers are determined to find that solu- 
tion as a protection for the American 
public.” 


— 


RICHARDSON ADVANCED 





Asst. Manager Metropolitan Dept. Royal. 
Liverpool Fire Companies; Gebhard 
Supt. Auto Dept. 


William J. Richardson, superintendent 
of the Royal-Liverpool Group metro- 
politan automobile department, has been 
appointed assistant Manager of the 
metropolitan department of the fire com. 
panies. He replaces John J. Cunning- 
ham who now heads the general cover 
department, as recently announced, 


Beginning his insurance career jn 
1929 with John C. Paige & Co., Boston 
Mr. Richardson joined the Boston Safe 
Deposit & Trust Co. in 1933 as insur. 
ance manager. He became associated 
with the Globe Indemnity in 1936 as an 
automobile underwriter, and was made 
head of the Globe metropolitan automo- 
bile department in 1938. When the Eagle 
and Globe and Royal metropolitan auto- 
mobile departments were consolidated in 
1947, he was appointed superintendent 
of the combined departments. 


B. Gebhard 


as 


Henry succeeds 
Richardson superintendent of the 
metropolitatn automobile department. 
Joining the Eagle Indemnity in 1927 Mr. 
Gebhard held various positions until 
1938 when he was named superintendent 
of the Eagle metropolitan automobile 
department. Upon consolidation of the 
three departments he was appointed Mr. 
Richardson’s assistant. 


Mr. 





way as to limit them to amounts paid 
for the direct production of business, 
omitting sums paid for supervision of 
agents, for loss adjustment services, in- 
spections, audits and the like. In mak- 
ing this request, they very fairly make 
plain that the quarrel which they have 
with commission data applies to past 
methods of reporting this information 
and that the problem is not created by 
Regulation No. 30. 

“In fact, they recognize that the regu- 
lation, in requiring the separate report- 
ing of commissions on direct business 
and on reinsurance assumed and ceded, 
will provide superior commission figures 
never before available in annual state- 
ments or expense exhibits. 

“They further recognize that under 
the proposed revision of the disburse- 
ments page payments made to agents for 
claim adjustment services will for the 
first time be required to be separated 
from the total commission figure, and 
that in the proposed multiple line ex- 
pense exhibit, similar payments for au- 
dits, where bona fide, will also be re- 
moved from the commission item. 

“However, the National Association of 
Insurance Agents would go further, ask- 
ing for the inspection and audit separa- 
tion in the annual statement, as well as 
the much more difficult separation of 
commissions for field supervision. We 
have certain reservations as to inspec- 
tion expense because of the imprac- 
ticality in many lines of insurance of 
isolating and evaluating this activity. 

“However, as to the other suggestions, 
we can agree that they are not without 
merit, at least in principle. They were 
not made a part of Regulation No. 30 
because our direct knowledge of insur- 
ance accounting limitations led us to be- 
lieve that to require a more refined 
functional allocation in the annual state- 
ment, with its early filing date, was im- 
practical, and that to insist on it would 
only force the industry into the very 
rule-of-thumb guesswork that we are 
trying to eliminate. 

Field Supervision Separation 

“There is still another troublesome as- 
pect as to the proposed field supervision 
separation. We know of no way to draft 
rules for uniform application which 
would define where production ends and 
supervision begins, nor do we know how 
the companies could subdivide percent- 
age commission payments for this pur- 
pose, having in mind the diversity in 
terms and rates of commission in agents’ 
contracts. 

“For example a local agent may re- 
ceive several different rates of com- 


mission on various lines of insurance. 
He may receive the same commission on 
his personal production as on business 
produced by sub-agents. The illustra- 
tion can be compounded by reference to 
the endless patterns of general, regional, 
district and local agents, branch office, 
special agent and broker combinations, 

“The fact that the solution is not in 
sight, however, does not mean that the 
problem cannot be solved. We can all 
agree that a pure production figure for 
commissions would be useful. Here is an 
area in which further study and explora- 
tion should be fruitful. The companies 
and the producers would do well to take 
the subject under serious consideration, 
and try to devise a way to produce the 
data desired—if one can be found— 
which is both theoretically sound and 
practically workable. I am _ sure that 
insurance departments would be glad to 
cooperate in such a study. 


Compliance With Rules 


“Roughly five hundred companies are 
subject to this regulation, and all of 
them are now engaged in readjusting 
their accounting procedures so as to be 
in a position to accumulate their ex- 
pense data beginning January 1 accord- 
ing to the rules. The New York Insur- 
ance Department would be unrealistic, 
even naive, if it expected that every 
one of these companies would achieve a 
perfect compliance in the six months’ 
time provided by law. 

“But the existence of this restraint 
does not permit the Department to be 
derelict in dealing with those who fail 
to make an adequate effort to comply, 
or, if there be any, those who carelessly 
or intentionally disregard the regulation 
in whole or in part. How unfair it would 
be to require five hundred companies to 
readjust their accounting practices to 
the extent required by Regulation No. 
30 and then permit a negligent few to 
frustrate its whole purpose! If we are 
to get the best figures, or even goo 
figures, we must not let them be im- 
paired or rendered suspect by inaction 
on the part of recalcitrant companies. 

“The Department is ready at all times 
to cooperate in every proper way with 
those carriers’ who want guidance 1 
connection with the regulation. We can- 
not, of course, prescribe precise systems 
for individual carriers, and the industry 
does not expect us to do so, but we can 
and will provide interpretations an 
make determinations on request. As 4 
rule, it will be necessary to make these 
on an individual basis and on a specific 
set of facts.” 
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YOUR CLIENTS WILL REST COMFORTABLY — 


This advertisement appearing in national 
magazines, together with related advertising 


and solicitation material, will help America 


“The patient is 
resting comfortably”... 


THEST FIVE COMPANIES COMPOSE 
PWC AmenICA FORT InsuRANCE GROUP 


*THE CONTINENTAL 


swSURAWCE COMPERY 


* FIDELITY-PHENIX 


Fier pwSuRANCE COMPINY 
* WIAGARA 

vive (HsURiWet COMPANY 

* AMERICAN EAGLE 


Fine gusuWTWer COMPANY 


* FIDELITY & CASUALTY 


COMPANY OF WEW YORK 


Stewses BO CUEN Piawie gp Cearivtasen 
CVetme Preiteess 


America fore 


* INSURANCE GROUP * 








| ow CAN you speak of “comfort” 
for the victim of an accident 
when expenses are mounting on every 
side . . . when income is cut off and 
savings swallowed up? 


The only real comfort in such a 
situation would be assurance that 
expenses—for doctors, nurses and hos- 
pital—are being met . . . that income is 
continuing . . . and that family solvency 
is protected beyond question. 


That kind of comfort is available 


If you place their Insurance with America Fore 


Fore agents sell Accident Insurance this 
month. * * * One of the many advantages 


of representing America Fore Companies. 


ut 7 e? 


ae RIM | RS Aho 


under our Maximum Benefit Accident 
Policy. It is insurance protection that 
anticipates what you will need—and 
provides it in one complete “‘package’”’. 


The America Fore Agent can tell 
you all about this protection. For his 
name call Western Union by number 
and ask for Operator 25—or write us 
at 80 Maiden Lane, New York 8, N.Y., 
and we will have our local agent con- 
tact you. Take this step toward posi- 
tive protection for your family NOW! 
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Dunn Made President 
Of American Bonding 


BUCKLER FIRST VICE PRESIDENT 
Yost Retires as American Bonding 
President After 45 Years’ Service 
With It and F. & D. 

Dunn, for the past several 
and agency mana- 


Herbert L. 


am vice president 

ger of the Fidelity & Deposit Co. of 
Ma yland, and Donald L. Buckler, asso- 
ciate agency manager, have been elected 


president and first vice president, re- 


spectively, of the American Bonding Co. 
of Baltimore, F. & D. affiliate. Mr. 
Dunn succeeds John G. Yost, who re- 
tired last week after forty-five years 


the Fidelity & 
mate. 


of combined service with 
Deposit and its running 

\ native Baltimorean and graduate 
of Calvert Hall, Mr. Dunn has been as- 
with the F. & D. 1911. 
assistant treasurer in 1920, 
he served in that capacity until January, 
1927, when he was appointed assistant to 
the then: vice palit in charge of the 
company y's department. Subse- 
quently appointed assistant agency man- 
he continued in that position until 


sociated since 


Elected an 


agency 


ager, 1 
July, 1934, when he was elected a vice 
president of both the F. & D. and its 


placed in full charge of 


department. 


affiliate and 
their agency 
Donald L. Buckler’s Career 


Mr. os who was first employed 
by the F. & D. in 1928 as special agent 
in Buf Hi o, is a former resident of 
Springfield, Mass., and a graduate of the 
University of Pennsylvania. He was 
promoted to the manag a of the Buf- 
1933 and after serving two 
capacity was advanced to 
f manager in Boston. In 
was called into the 
home office to serve as assistant mana- 
ger of the companies’ agency depart- 
ment. He was made associate manager 
of the department in 1946. 

Both Mr. Dunn and Mr. Buckler 
continue in their former capacities with 


falo ¢ fice in 
vears in that 
the position o! 
January, 1937, he 


will 


respect to the management of the com- 
panies’ agency department. 
Yost a Popular Figure 
Mr. Yost, one of the most popular 


figures in the insurance business, is a 
native of Baltimore and has been in the 
business there all of his busi- 


insurance 
His first experience was with 


ness life. 
the old National Fire Insurance Co. of 
Baltimore which retired from business 
years ago. 

Since 1903, Mr. Yost has been with 
the F. & D. and the American Bonding 
and it was a fitting climax to his long 


career with the companies that he was 
elected president of American Bonding 
last August, on the eve of his retire- 
ment. He was with the fidelity depart- 
ment when he first joined the F. & D. 
and advanced through a number of po- 
sitions. He was appointed associate 
manager of the production department 
in 1923. In 1934 he was elected vice 
president in charge of agency and busi 
ness development of the American 
Bonding. 
Elected First Vice President 


In 1935, Mr. 
vice president of 
vice president of the F. 
elected a director of the American 
Bonding in 1942. He is a member of 
the Insurance Society of Baltimore and 
a past president of the Casualty & 
Surety Club of Baltimore. 

Mr. Yost is a familiar figure at meet- 


Yost was elected first 
American Bonding and 


& D. He was 


(Continued on Page 42) 


N. Y. Upsets Precedent in 
Accepting Allstate Program 


The New York Insurance Department 


has approved a new classification rating 
plan filed by the Allstate Insurance Co., 


owned by Sears, Roebuck & Co., for 
rating private passenger automobile lia- 
bility insurance which provides for 12 


classifications as compared with the four 
used by members and 
tional Bureau of 


classifications 
subscribers of the Na 
Casualty Underwriters. In accepting the 
\llstate filing, the Department for the 
first time permits two rating plans for 
automobile bodily injury and property 
damage insurance, thereby upsetting 
long established precedent. 

The Allstate plan embodies an over- 
all reduction in the rate level of approx- 
imately 15%, with much greater reduc- 
tions for preferred classes. The Depart- 
ment also approved the company’s rates 
for physical damage insurance which 
are approximately 10% under those of 
the National Automobile Underwriters 
Conference. Allstate resigned as a sub- 
scriber to the National Bureau when 
the bureau took the position that the 
filing was not a deviation and could not 
be accepted by the bureau. 

CONSIDER BY - LAWS CHANGE 

The Insurance Agents Association of 
Minneapolis is considering amending its 
by-laws to bring casualty companies un- 
der its provisions. Richard A. Thomp- 
son, a past president, has been named 
chairman of a committee to revise the 
by-laws to meet changes in the industry 
and laws since the by-laws were set up 


years ago. 


Lumbermens Buys Chicago 
Civic Opera Building 

The 42-story Civic Opera Building on 
Wacker Drive, Chicago, where opera, 
ballet and many important civic gather- 
ings have been held, has been sold to 
Lumbermens Mutual Casualty, Chicago, 
of which James S. Kemper is chairman. 

The building was owned by the Gen- 
eral Finance Corp., which bought it in 
1943 for $266,000 and assumed a mort- 
gage for $9,885,000. The Chicago Music 
Foundation then was the owner. 

The late Samuel Insull, at one time 
a public utilities magnate, built the 
structure which was completed in 1931 
and cost $23,000,000. It was financed 
through a first mortgage by the Metro- 
politan Life, a preferred stock issue of 
$9,000,000, by common stock issues, and 
a second mortgage which has since been 
paid off. 


United Hospital Fund 


J. Victor Herd, vice president of 
America Fore, has accepted chairman- 
ship of the insurance division (fire) of 
the current United Hospital Fund Cam- 
paign, it is announced by Thomas E. 
Watson, chairman of the Fund's busi- 
ness and professional group. 

Percy Chubb II, Chubb & Son, has 
accepted chairmanship of the insurance 
division (casualty & marine) of the 
campaign. 

The Fund is seeking $2,845,988 through 
voluntary contributions to meet the 
needs of 86 voluntary hospitals in 
Greater New York. 


JOYCE WITH PHOENIX-LONDON 


The Phoenix-London Group announces 
the appointment of James F. Joyce as 
manager of its metropolitan fidelity and 
surety department in New York. Mr. 
Joyce comes to the companies after 
considerable experience as underwriter 
in the New York office of the Maryland 
Casualty Co. and other companies. 
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Program Completed foe 
AMA Insurance Parley 


MEETING TO BE IN CHICAGO 
Panels Will Be Conducted on U. & O, 


and Insurable Values; Speakers to 
Discuss Current Topics 


Devoted to a number of current de- 
velopments in insurance, the program 
for the insurance conference to be con- 
ducted by the American Management 
Association at Chicago, December 2-3, 
has now been completed. Hotel Drake 
will be headquarters. 

R. S. Bass, treasurer, A. E. Stanley 
Manufacturing Co., Decatur, Ill, AMA 
vice president in charge of the insur- 
ance division, will preside over the first 
session on Thursday morning, December 
2, and opening remarks will be made by 
Alvin E. Dodd, honorary president, and 
Lawrence A. Appley, president of AMA. 

The first speaker will be Ernest Clark, 
assistant treasurer, J. C. Penny Co., New 
York,’ who will discuss “Trends in the 
Insurance Business,” followed by Wil- 
liam C. Moore, manager, education and 
research, General Adjustment Sureau, 
Inc., New York, on “An Objective Ap- 
proach to Depreciation Insurance.” 

Mr. Appley will preside over the 
luncheon where the speaker will be W. 
Rulon Williamson, actuarial consultant, 
Washington, D. C., whose subject will 
be: “The Emerging Pattern of Social 
Security Benefits.” 


Panel on U. & O. Adjustments 


The afternoon session will be given 
over to a panel discussion on “The 
Adjustment of Business Interruption 
Claims,” with Paul H. Schindler, man- 
ager, insurance department, Youngs- 
town Sheet & Iron Co., presiding. The 
following are the panel speakers: F. S. 
Dauwalter, Fred S. James & Co., Chi- 
cago, representing the broker; Frank L. 


Erion & Co., Chicago, the ad- 
juster; Earl W. Harrington, Manufac- 
turers’ Mutual Fire Insurance Co, 
Providence, R. I., fire insurance; G. C. 
Bonstelle, second vice president, Lum- 
bermens Mutual Casualty Co., Chicago, 
boiler insurance. A number of pertinent 
questions relating to U. & O. have been 


Erion, 


suggested for consideration by this 
panel. 
Carl Sundberg, secretary, American 


Locomotive Co., will be presiding officer 
at the Friday morning session, with the 
following speakers: Russell B. Galla- 
gher, manager, insurance department, 
Philco Corp., Philadelphia, on “The Ad- 
ministration of an Insurance Depart- 
ment,” and Dwight Sleeper, chief con- 
sultant, Insurance Buyers Counsel, Bos- 
ton, on “Getting Enough Insurance—the 
Buyer’s Headache.” 

The closing session in the afternoon 
will be another panel, with Kenneth C. 
Bell, vice president, Chase National 
Bank, New York, in the chair. The sub- 
ject of this panel will be: “The Estab- 
lishment of Insurable Values.” The 
panel will be composed of the following: 
Robert M. Beatty, executive general ad- 
juster, Western Adjustment & Inspec- 
tion Co., Chicago, adjuster; James Ward, 
vice president, Coates & Burchard, Chi- 
cago, appraiser; E. T. Berquist, insur- 
ance manager, Pure Oil Co., Chicago, 
buyer; Chester M. Kellogg, vice presi- 
dent, Alfred M. Best & Co., New York, 
commentator. 


Phoenix-London Promotes 
Graham at Chicago Office 


The Phoenix-London Group through 
its resident manager, Harold A. Mc- 
Kenna, announces the appointment 0 
James R. Graham to be in charge 0 
all casualty underwriting in the Chicago 
office. 

Mr. Graham was in the home office 
underwriting department of Phoenix- 
London for over twenty years and for 
several years he has been handling 
workmen’s compensation and _ liability 
underwriting for the state of Illinois. 
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Falvey Clarifies Company Position on 
Market Capacity; Pleads for Solidarity 


International Ass’n President Also Expresses Opposition to 
McCullough Report Recommendations in 
White Sulphur Address 


between companies and 
solving current problems 
which are a threat to both parties was 
the plea made by Wallace J. Falvey, 
oresident, Massachusetts Bonding & In- 
surance Co., in his address at the White 
Sulphur Springs joint annual convention 
November 11-13 as the president of the 
International Association of Casualty & 
Surety Underwriters. This meeting, the 
frst to be held by the casualty-surety 
people at this famous West Virginia spa 
since 1941, attracted an unusually large 
cathering of company executives and 
leading producers. 

The motivating purpose of Mr. Fal- 
yey’s remarks was to clear up any mis- 
understanding in the minds of insurance 
producers as to the companies’ inability 
to accept all of a broker’s or agent’s of- 
ferings for coverage. He approached 
this problem not from the angle of mak- 
ing excuses for the companies but to 
explain the dilemma which the compa- 
nies are up against at a time when 
“everything is attacking the surpluses of 
insurance companies.” 


Business Will Be Prepared if War 
Should Come 


In opening his address Mr. Falvey 
declared that while war clouds still hover 
over us as they did eight years ago, the 
business of insurance will not be taken 
unaware if a third world war should 
ome, In these circumstances, in fact, 
under all circumstances, business must 
lok to its strength and safeguard its 
future, he said. Stressing that this is 
particularly true of insurance, Mr. Fal- 
vey deplored the attitude of lots of peo- 
ple who feel that, somehow, the insur- 
ance business has a magic wand by 
which it can prosper on rates that are 
still geared to comparatively normal 
conditions in a period of rampant, world- 
wide inflation. He continued: 
“Everything today is attacking the 
surpluses of insurance companies. The 
stock market is soft, claim reserves and 
unearned premium reserves have reached 
new peaks, and the value of the dollar 
is considerably less than it was when 
commitments or reserves were set up. 
Although prices for everything else have 
kept pace with inflation, insurance rates 
have advanced comparatively little.” By 
way of example, Mr. Falvey said that 
since 1940 auto liability rates have in- 
creased only 29%, boiler and machinery 
rates a mere 12% and burglary rates 
10% as compared with an average 73% 
increase for all consumer products, as 
teported by the United States Depart- 
ment of Labor. “Actually there has been 
adrop in rates for liability other than 
auto of 5%, and substantially lower pre- 
miums prevail for many forms of fi- 
delity and surety bonds,” he declared. 


Solidarity 
agents in 


Entitled to Reasonable Profit But Not 
Making It 


Mr. Falvey maintained that insur- 
ance, like every other business, is en- 
titled to a fair, reasonable profit. “How- 
ever, the record shows that we are not 
making that profit,” he asserted. “We 
ae starving for profits in the presence 
of abundant business. There must be in- 
creased capitalization to meet the heavy 
demands for more insurance, and in or- 
der to get that capital the companies 
Must be given adequate rates so they 
tan show a profit which will attract in- 
vestment money. Government _ itself 


tow has a stake in the success of the 


Nsurance business. Having assumed the 
‘esponsibility of completely regulating 
our business, Government has the twin 





responsibility of seeing to it that regu- 
lation works.” 

_ It was not Mr. Falvey’s purpose to 
inject controversial issues into his ad- 
dress, and he emphasized that “having 
fixed our wagon to the agency system, 
we do not regret that step, and we will 
not shirk our duty.” By the same token 
he felt that the present market capacity 
situation and other pressing problems 
call for better understanding and closer 
cooperation between the producers and 
company management. He was grati- 
fied that agents have energetically taken 
up active consideration of accident pre- 
vention, and now appealed to them to 
consider more fully the financial status 
of the insurance business today. , 

Specifically, the speaker said that the 
insurance business has not been able to 
attract sufficient new capital in a post- 
war period so as to absorb the great 
increase in new writings. He put on 
the record that in the past three years 
thirty-four new casualty companies have 
been launched, with a total capital and 
surplus fund of only $7,300,000, or a 
mere $215,000 per company. This com- 
pares with new capital raised for thirty- 
two companies following World War I, 
totaling a little more than $11,000,000, or 
an average of $350,000 per company. He 
then stated: 

“The recent large disparity between 
the amount of capital per share (the so- 
called liquidating value) in casualty com- 
panies and the market prices of such 
stock, therefore, has not made it en- 
tirely impossible for small groups, de- 
siring to organize their own compara- 
tively small companies, to go into busi- 
ness. But, is it not a fact, because of 
this disparity between so-called liquidat- 
ing value of the companies and bid and 
asked prices, that sufficient new capital 
has not been attracted to our business? 


13 Companies Increase Surplus Funds 


“During 1947 and 1948, to date, thir- 
teen large, prominent and successful fire 
and casualty companies have deemed it 
worthwhile to increase their surplus 
funds under circumstances in which the 
worth of capital invested is so lightly 
approved that these companies found it 
necessary to offer their respective stock 
for sale at prices equivalent to only 
fifty-three cents per dollar to invested 
capital. In other words, the new stock 
had to be offered at a discount of forty- 
seven cents on the dollar to make it 
salable. Even then it proved necessary 
to sell large proportions of the new 
issues to investors other than the stock- 
holders of the respective companies who 
received pre-emptive rights to subscribe 
to the additional stock. 

“A question, therefore, which should 
intrigue both agents and company ex- 
ecutives alike is this—Why has it been 
necessary to offer the stocks of sound 
and successful old insurance companies 
at fifty-three cents on the dollar in or- 
der to raise additional capital to par- 
tially take care of the needs of the pro- 
ducing forces?” 

Declaring that there is no single rea- 
son for this situation, Mr. Falvey ex- 
plained that in the insurance business, 
as in all fields of industry and com- 
merce, capital is obtainable in propor- 
tion to the indicated ability of the com- 
pany seeking funds to earn an acceptable 


return on new money. Unlike large 
corporations, such as United States 
Steel, the insurance business cannot 


offer a lucrative return on additional 
capital investment “as a bait for the 
additional capital it needs.” Hence the 
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necessity of diluting substantially the 
equity of old stockholders in the earn- 
ings and assets of insurance companies 
in order to obtain their additional capi- 
tal. 
Between the Upper and Nether 
Millstone 

Turning his attention to the capacity 
situation, the speaker said that it fur- 
nishes an excellent example of a com- 
pany executive being between the upper 
and nether millstone. On the one hand, 
the pressure is being applied by the pro- 
ducer on his casualty company to pro- 
vide a market for his business. The 
casualty company would like to provide 
that protection for its agent: both are 
in business to sell their wares and 
neither can earn a profit unless the in- 
surance is sold. But casualty executives, 
said Mr. Falvey, are admonished—either 
by innuendo or sometimes more directly 
—that if they fail to provide adequate 
facilities for all, those facilities might 
have to be provided by others—pre- 
sumably by the Federal or state gov- 
ernments. 

“At this juncture, our regulatory 
authorities enter the picture. In some 
states, companies have been urged (or 
might coerced be a better word?) to 
expand their writings in a given line— 
to provide an adequate market despite 
the fact that the underwriting experi- 
ence on the coverage had been unprofita- 
ble. But, at the same time, regulatory 
authorities in other states are admonish- 
ing the same companies either to cur- 
tail their premium writings or increase 
their capital funds, or suspend dividends 
to their stockholders. Was there ever a 
better example of a company executive 
being between the upper and nether 
millstone? 

Calls McCullough Report “Socialistic” 

“But this is not the worst part of the 
picture. A subcommitte of the National 
Association of Insurance Commissioners 
is investigating the 1921 profit formula 
of the fire insurance companies to de- 
termine whether 5% might not be an 
excessive allowable underwriting profit 
margin. Out of this study comes an in- 
dustry report which basically suggests 
that the maximum allowable rate on 
capital invested in the insurance busi- 
ness be restricted to an amount so 
small in relation to earnings on capital 
in other industries, that it would be 
impossible to obtain additional capital 
funds for any insurance company! 

“Thus, as the bewildered company 
executive is being urged by his agents 
to accept additional risks, he is being 
urged by the regulatory authorities both 
to expand and curtail his premium writ- 
ings. Concurrently, he is being per- 
suaded by some states to increase the 
capital and surplus of his company to 
provide larger carrying capacity while 
a report is being circulated which—if 
its socialistic principles were adopted— 
would make it utterly impossible to 





raise any future capital for use in the 
insurance business.” 

In this connection, Mr. Falvey sa‘d he 
was referring directly to the so-called 
McCullough Report which has been 
under study since 1946 on behalf of the 
fire and marine business and which will 
be the subject of a hearing Monday, 
November 15, before Superintendent 
Robert E. Dineen of New York, as 
chairman of the subcommittee which 
has been conducting the NAIC study. 
Although the report so far deals with 
only fire and marine insurance, Mr 
Falvey said casualty people have a di- 
rect interest in it “because eventually 
it surely will affect our business.” -There- 
fore, he urged, “we must oppose any 
report which has socialistic tendencies, 
and the grouping together of what be- 
longs to policyholders and what belongs 
to stockholders should never occur.” 

Expresses Personal Views 

Summing up, the speaker offered his 
personal views on major questions con- 
fronting the casualty industry, making 
clear that they were not necessarily 
sponsored by the International Asso- 
ciation under whose auspices his ad- 
dress was made. They follow: 

1. Why the lack of capacity to absorb the in- 
surances being offered? In response stated 
that casualty-surety net premiums written in 1947 
$2,075,000,000 
1945. 


proximately $2,500,000,000. 


were compared with $1,325,000,- 


000 in This year’s writings will be ap- 
“Thus,” Mr. Falvey 
said, ‘the stock casualty companies alone have 
increased their premium volume by over $1 
billion per annum within a period of only three 
years. 

2. Are the casualty 





companies actually 





extended when premium writings amount to 
more than $2 per dollar of capital and sur- 
plus? 

Answer: As we came out of World War I, 


American industry in general and casualty in- 


surance in particular had a very abrupt and 


sharp growth, just as in the last three post-war 
years. Premium writings increased from $283,- 


000,000 a year in 1918 to $443,000,000 in 1921 


the growth being about 75% in contrast with the 


expansion of 81% in premium writings in the 
three years following World War II. 

But, back in those old-fashioned days, no 
more than $2 


Many 


great evils resulted from wri 





of premium per dollar of capital funds. 


individual id 


effect was that earnings of 


companies were very good, and insurance stocks 


the most notable 


proved profitable investments for their owners. 
3. Does the 


profit of 5% 


realization of an underwriting 


suggest that the public is 
} 


reds 





plundered for the benefit of the 


thousands o 





f investors who own insurance 


companies? 


Answer: Hardly. Ten large stock casualty 
insurance companies last year wrote an aggre- 
gate of $417,400,000 of net premiums on capital 
funds of $207,800,000, or almost exactly $2 of 


premiums per dollar of policyholders’ surplus. 


If those ten companies earn an underwriting 


profit of 5% on this business and derive the in- 
vestment income which actually accumulated to 





ys after 
of the 


such companies last year, the net earni 
taxes would be equivalent to only 8% 
capital invested in the business. 

In closing Mr. Falvey revealed that 
for the period of 1944-47 inclusive the 
real profit of all stock casualty com- 
panies averaged only 642% per annum 
which, he said, represents the com- 
panies’ earnings from all sources, as 
follows: (1) underwriting profit, (2) in- 
come from interest, dividends and rent, 
and (3) credit given for 30% of the in- 
crease in unearned premium reserve. “In 
other words, the companies reach an 
average profit of 644% only by following 
the very procedure I object to as being 
socialistic in principle. I call that noth- 
ing less than preposterous!” 





ON PACIFIC COAST VISIT 

President Vincent Cullen of the Na- 
tional Surety Corp. and Vice Presidents 
Sherman Drake and A. L. Carr are on a 
trip to the Pacific Coast. In Los An- 
geles they visited the company’s branch 
office and the Seyler-Day general 
agency. They were honor guests at a 
luncheon at the California Club, Novem- 
ber 3. From Los Angeles, they proceded 
to San Francisco. 
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Williams Urges Program to Prepare 


Public for Future Rate Increases 


Says Defensive Attitude Should Be Discarded; Declares 
Company-Producer Teamwork Can Build Public Good 
Will; Should Seek Mass Policyholder Support 


Declaring that in the future the need 
for increased rates for every type of 
insurance will arrive and that the busi- 
ness should now be preparing the pub- 
lic for such increases, Wheaton A. Wil- 
liams, executive vice president, Fred L. 
Gray & Co., Minneapolis, and president 
of the National Association of Casualty 
& Surety 


at the joint meeting of that organiza- 


Agents, delivered his address 


tion and the International Association of 
Casualty & Underwriters at 
White November 12. 
Hlis subject was “Sleeping Strength.” 


Surety 
Sulphur Springs, 


Mr. Williams said that in the past, 
some of the insurance problems have 
been solved through defensive battles 
and that the business can change the 


trend from the defensive to the offensive 
through teamwork of companies, agents 
and brokers. 


“There has been no good reason for 


insurance to have been on the defen- 
ive,” he said. “Except in a very few 
cases its record has been a 


isolated 
proud one due to the resourcefulness and 
integrity of its leaders. We have a job 
to do and we cannot give wholehearted 
effort without pride in our accomplish 
ments. Most of us have always had 
such pride but we have kept it buried 
in recent years. We should assert it to 
the public almost to the point of boast- 
fulness. 


Makes Solution More Difficult 
“Tt was our peculiar modesty in keep 
ur good deeds to ourselves that 
development of a solution to 


ne our 


made our 


the SEUA decision more difficult than 
necessary. Had we cultivated more 
friends at the grass roots we would 


have had comfort and strength from 
the bottom on up instead of harboring 
fear of what might happen from the top. 
For too many years we have been ap- 
peasing officeholders just as though the 


officeholders were the masters instead 
of the servants of the taxpayers. Let 
me emphasize: Officeholders are the 
servants of the people here in the 


United States. Government, independent 
of the will of the people, has no right 
to tell us what to do.” 

Mr. Williams urged cultivation by 
the insurance business of support 
of policyholders and said it will need 
such support if its solution of the SEUA 
decision is to succeed. He said that if 
insurance fails to function to the satis- 
faction of the people, it faces the danger 
of more restricting laws, rules and 
regulations as well as the threat of 
additional Government insurance. With 
respect to rate increases, Mr. Williams 
said: 


mass 


“We will soon be facing another pro- 
gram fraught with trouble unless the 
proper preliminary steps are taken. I 
refer to the future when the need for 
increased rates for every type of in- 
surance will arrive. This issue must be 
faced bravely and with no attempt to 
by-pass it by false economies which 
would lessen our service obligations to 
our policyholders. The time is rapidly 
approaching when premium volume will 


level off and increased expenses will 
come out of hiding from behind the 
startling volume of increases which 
have developed during recent years. 


This is true in the production as well 
as the company end of the business. Ex- 
penses will show further increase in the 





future if we are to attract a new crop 
of keen young men to our business. To 
get them we will have to revise our 
thinking on what constitutes a sufficient 
remuneration. 


Should Inform Public 


“Today is none too soon to start in- 
forming the public that while the prices 
of other commodities have increased 
many fold, insurance charges in most 
cases have remained frozen. Certainly 
the public will be reasonable about in- 
creased charges if we adequately ex- 
plain why they have to be made. Con- 
trariwise, the public will be unreason- 
able if we spring the increases as a 
surprise at the last minute as we have 
done so many times in the past. A re- 
cent dereliction along these lines was 
our failure to acquaint the public with 
the fact that recent automobile casualty 
premium increases brought the cost of 
that protection back only to the pre-war 
charge.” 

Saying that gaining public good will 
is no mysterious science, Mr. Williams 
offered the following definite sugges- 
tions for building public good will: 

“Instead of continuing to let people 
think we are charging all the public 
will bear for automobile insurance, let’s 
tell them through the press, over the 
radio, and with messages attached to 
policies, that it is the policyholder him- 
self who makes the rates through his 
own careless driving and by returning 
excessive verdicts when he sits on a 
jury. These shouldn’t be annual mess- 
ages but daily messages. 

“Let us devise a plan to inform mem- 
bers of legislatures and members of 
Congress what the insurance business 
is doing to keep pace with our chang- 
ing economy. 

Assigned Risk Plans 

“Where we have assigned risk plans, 
let’s keep the legislatures informed on 
their developments and methods of 
operation. 

“instead of complaining that motor- 
ists are granted drivers licenses when 
they are unfit to drive, let’s help lessen 
the tragedy on the highway by building 
up files on unfit drivers who appeal to 
assigned risk plans for coverage. Then 
show the court records of such drivers 
to our legislators so they in turn will 
not be making unjust demands on the 
Highway Commissioner that unqualified 
constituents be licensed. 

“Let us devise a method to publicize 
claims that are settled satisfactorily to 
the assured, to offset the unfavorable 
publicity we get from the disgruntled. 

“Trade journals are continually seek- 
ing free copy. There are thousands of 
trade papers in the United States. Why 
not send them stories on insurance? 

“Conventions are held daily all over 
the United States. The program chair- 
men have difficulty in getting interesting 
speakers. Why not have men available 
who can make sparkling talks on insur- 
ance? 

Keep Employes Up to Date 


“Why not keep our employes up to 
date on insurance so they can explain 
such problems as capacity shortage 
when asked to do so at the next bridge 
party? Friends are always asking ques- 
tions our employes should easily an- 
swer, but more often cannot. 

“Why not train our claim adjusters to 
give a sympathetic ‘no’ instead of a 
cruel one? Perhaps it’s the first time 
the policyholder ever reported a claim. 
How the claim man treats him may de- 
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termine whether a friend for insurance 
has been gained or lost. 

“This is no blueprint for action. That 
is a task for those expert in the art of 
public relations. We are suggesting 
that the latent strength of the combina- 
tion of producers and companies be 
vitalized and used. Such teamwork can 
develop a public respect for our busi- 
ness that will forever free it from the 
danger of Government interference.” 





GREENE TO ADDRESS SOCIETY 
Casualty Astantil Heals Plans Dinner 
to Precede Annual Meeting; Cahill 
to Make Presidential Address 


Winfield W. Greene, executive 
president, General Reinsurance Corp. and 
Actu- 


vice 


past president of the Casualty 
arial Society, and Frank W. Lovejoy, 
sales executive of the Socony-Vacuum 


Oil Co., will be speakers at the dinner 
which will precede the annual meeting 
of the society, November 18. Both the 
dinner and the meeting of the society 
on November 19 will be held at the Hotel 
Biltmore, New York City. 

Richard Fondiller, secretary-treasurer 
of the society, announces that the cock- 


tail hour before the dinner will begin 
at 7 p.m., that dress will be informal 
and wives of members and guests are 


invited to attend. The society has re- 
served a limited number of single and 
double rooms for those who wish to 
attend the dinner or the meeting and 
reservations should be sent immediately 
and directly to the Biltmore. 

The annual meeting will begin at 10 
am., with the secretary’s report, fol- 
lowed by admission of new fellows and 
associates and election of officers and 
three members of the council. James M. 
Cahill, secretary, National Bureau of 
Casualty Underwriters, president of the 
society, will then deliver his presidential 
address and several new papers will be 
presented 

Luncheon will be at the Biltmore, fol- 
lowing which the meeting will be recon- 
vened and a discussion held on current 
questions relating to automobile liability 
insurance such as private passenger 
classification plans, trends of experience 
and rating problems and medical pay- 
ments coverage and single limit policy. 

ASSOCIATES HONOR JUDGE 

Roy H. Judge, head of the payroll 
audit department of the Southern Cali- 
fornia office of the Fidelity & Casualty 
Co. of New York, celebrated his twenty- 
fifth anniversary with the company No- 
vember 1, and was the guest of honor 


at a party attended by all his associates 
in the office and the Southern Califor- 
nia offices of the America Fore Group. 
He was presented with a wrist watch 
and his twenty-five year service pin and 
is now a member of the America Fore 
Group Old Guard. 





Surety Association to 
Observe Anniversary 


FOUNDED FORTY YEARS Aco 


Bland To Be Toastmaster; Dineen, Gen- 
eral Feringo and Dr. Backman to 
Speak; Special Guests of Honor 


The Surety Association of America 
will observe its fortieth anniversary at 
the Waldorf-Astoria Hotel, New York 
City, with a business meeting followed 
by a dinner, November 18. The occa- 
sion will bring together the executives 
of the 51 member companies of the 
association, and some of the pioneers 
of the surety industry who were instry- 
mental in founding the association jn 
1908, as well as prominent personalities 
in government, finance and business. 

A meeting of the full membership of 
the association will be held at 2 p.m. in 
the Astor Gallery of the Waldorf- 
Astoria under the chairmanship of Mar- 
tin W. Lewis, general manager. This 
will be a business session and will in- 
clude an address by Dr. Jules Backman, 
professor of economics, School of Com- 
merce, Accounts and Finance, New York 
University, Dr. Backman has been con- 
ducting an intensive survey of the eco- 
nomics of the surety industry, 

Bland To Be Toastmaster 

A reception in the Silver Corridor will 
follow the business meeting, and an in- 
formal dinner in the Astor Gallery wil! 
conclude the anniversary observance 
R. Howard Bland, chairmon of the board 
of the United States Fidelity & Guar- 
anty Co., and first chairman in 1927 of 
the Surety Association’s modern execu- 
tive committee, will be toastmaster at 
the dinner. 

Speakers at the dinner will include 
Robert E. Dineen, Superintendent of In- 
surance of the state of New York; 
Brigadier General Peter A. Feringo, As- 
sistant Chief of [Engineers for Civil 
Works, Corps of Engineers, Department 


of the Army, Washington, D. C., and Dr, 
Backman. 

Among the guests of honor will be 
F. W. Lafrentz, chairman, American 


Surety Co.; Charles R. Miller, chairman 
(retired) of the Fidelity & Deposit Co 
of Maryland, and William B. Joyce, for- 
mer chairman of the National Surety, all 
of whom took leading roles in the found- 
ing of the association. It is expected 
that other guests will be the Insurance 
Commissioners of nearby states, among 
them Charles F. J. Harrington of Mas- 
sachusetts; George A. Bowles of Vir- 
ginia, and W. Ellery Allyn of Connec- 
ticut, as well as the deputies of the In- 
surance Commissioners of Maryland and 
New Jersey. 
Is Stabilizing Influence 

Tke Surety Association of America 
was established as a means of stabilizing 
the surety business and developing un- 
der normal conditions its rate and un- 
derwriting structure. The young surety 
business had been endangered by un- 
sound underwriting and competitive 
practices, and the association was Of- 
ganized primarily to put it back ona 
healthy basis. 

The Federal Government, the 
Insurance Commissioners, and the surety 
companies cooperated in giving impetus 
to the formation of the association, and 
during the forty years since its incep- 
tion it has exercised functions designed 
to improve the service of the surety 
companies in the public interest. 

A major step was taken in October, 
1947, when the Surety Association 0 
America and the Towner Rating Bureatt 
organized in 1909, were consolidated, 
with the association thenceforth exer 
cising both bond forrh and rate making 
functions. The merger of these two na 
tionally known groups was undertaken 
in order to increase efficiency, improve 
the services rendered by the surety ir 
dustry to the insuring public, and facili- 
tate regulation by supervisory authory 
ties. 
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REINSURANCE 
CORPORATION 


J. B. ROBERTSON—PRESIDENT 
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Insurance Exchange Bldg. 


NEW YORK 
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CHICAGO 
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SAN FRANCISCO 


114 Sansome Street 


LOS ANGELES 


606 South Hill Street 





Approaching 1949 - - - - - 
This is the time for Underwriters 
to analyze their Reinsurance 
requirements and call upon the 
Employers for adjustments, in- 
creases, new covers. Regional 


Offices at your command. 



































i edidis éy thal, ; ee 


ews 








Watt Announces Plans 
For Group Conference 


IN CHICAGO, NOVEMBER 18-19 


Expanded H. & A. Conference Group 
Committee to Feature Round Tables 
at Initial Sessions 


Discussions exploring current prob- 
lems in the group insurance field are 
slated for the annual group meeting of 
the Health & Accident Underwriters 
Conference at the La Salle Hotel, Chi- 
cago, November 18 and 19, according to 
P. W. Watt, vice president, Washing- 
ton National Insurance Co., and chair- 
man of the conference group committee. 
This initial meeting of the newly ex- 
panded group committee will feature 
round table discussions of the types of 
group insurance coverage, administra- 
tive costs and legislation affecting the 
business. 

The lead-off discussion Thursday, No- 
vember 18, will center on the pros and 
cons of increasing hospital and surgical 
benefits to follow the trend of rising 
costs, with J. E. Hellgren, third vice 
president, Lumbermens Mutual Casualty 
Co., and C. R. Ashman, actuary, Lin- 
coln National Life Insurance Co., in 
charge. W. deV. Washburn, executive 
vice president, American Health Insur- 
ance Corp., will follow, leading a panel 
discussion on medical insurance, includ- 
ing the various types of coverage and 
the experience of companies writing it. 
H. N. Norman, manager, accident and 
health division, American Mutual Liabil- 
ity Insurance Co., wili present the group 


side of medical insurance, and H. 
Pogue, manager, group department, 
3usiness Men’s Assurance Co., will 


speak from the franchise standpoint. 
To Discuss Coverage Extension 


“Extension of 
including the recent Mich- 
igan ruling on terminal hospital and 
medical maternity benefits and the 
trend toward providing occupational ac- 
cident and sickness coverages to supple- 
ment workmen’s compensation, will be 
handled by P. G. Korn, vice president, 
National Casualty Co. Next will be a 
discussion by J. L. Morrison, group 
manager, North American Life & Casu- 
alty Co., and Mr. Pogue of cases in- 
volving less than twenty-five employes 
and written on either a “pure group” 
basis or a franchise basis. 

William S. Collins, assistant agency 
manager, Union Labor Life Insurance 
Co., will conclude the first day’s meet- 
ing with the effect of the recent court 
decisions upholding the National Labor 
Relations Board ruling providing that 
unions may bargain with the employer 
for the adoption, selection, etc., of group 
plans now in force or which may be 
made effective in the future. 

Methods for reducing the handling 
costs in home office record keeping of 
group cases will be the opening discus- 
sion subject on the Friday morning por- 
tion of the meeting with G. H. Hipp, 
manager, group department, Employers 
Mutual Liability Insurance Co., giving 
the group side of the picture, and E. D. 
Speer, vice president, Great American 
Reserve Insurance Co., the franchise 
standpoint. F. M. Walters, superintend- 
ent, accident and health department, 
General Accident Fire & Life Assur- 
ance Corp., is next on the schedule for 
a discussion of blanket insurance. 


Thursday afternoon, 


Coverages,” 


To Consider Group Trends 
Recent developments and trends in 
the association group field by G. L. 
McDowell, assistant secretary, Commer- 


cial Casualty Insurance Co., concludes 
the Friday morning schedule. Friday 
afternoon, a review of cash _ sickness 


benefit programs will be given by R. J. 


ALLYN ANNOUNCES COMMITTEE 


Five Named to Confer With FTC on 
Operations of Carriers Through the 
Mails Across State Lines 

Insurance Commissioner W. Ellery 
Allyn of Connecticut, chairman of the 
executive committee of the National As- 
sociation of Insurance Commissioners, 
announces the appointment of the fol- 
lowing special committee to confer with 
the Federal Trade Commission: 

J. Edwin Larson, Florida, president, 
NAIC; David A. Forbes, Michigan; 
Charles F. J. Harrington, Massachu- 
setts; Robert E. Dineen, New York; 
W. Ellery Allyn, Connecticut. 

Appointment of this special committee 
was authorized at the meeting of the 
executive committee of the NAIC held 
at Chicago, September 16-17, to consider 
the request of Assistant General Coun- 
sel E. W. Thomerson of the FTC that 
the Commissioners supply the commis- 
sion with factual data with respect to 
operations of insurance companies con- 
ducting their business across state lines 
through the medium of the mails and by 
advertising. 

At that meeting a _ resolution was 
adopted expressing the unanimous con- 
sensus of the executive committee that 
the committee recommend that the In- 
surance Commissioners of the respective 
states use their best efforts to fur- 
nish the FTC with all factual data re- 
quested by Mr. Thomerson in connec- 
tion with the FTC study of mail order 
and unauthorized insurance. 

Growing out of this resolution, Mr. 
Thomerson was advised that the spe- 
cial committee was authorized and it 
was hoped that an appointment for a 
conference between the special commit- 
tee and representatives of the FTC 
could be made at an early date. 


DOWNEY ISSUES BULLETIN 





Retains Method of Issuing Life and 
Disability Licenses to Agents Under 
Slightly Different Procedure 
Insurance Commissioner Wallace K. 
Downey of California has issued a bul- 
letin to all life and disability insurers 
operating in the state on the subject 
of “Mailing of Life and Disability Only 
Agents’ Licenses.” He says that the 
Department had considered mailing these 
licenses direct to the licensees but that 
insurers have requested that the prac- 
tice of sending them to the insurers be 
retained even though the insurers them- 
selves have to assume responsibility for 
dissemination of information concerning 
them. 
The retain 


Commissioner agreed to 





Monahan, California accident and health 
manager, Lumbermens Mutual Casualty 
Co., speaking on the California act, and 
R. CC. Knoblock, assistant secretary, 
Washington National Insurance Co., 
speaking on the New Jersey act. 

The program will conclude with a re- 
view of legislation in connection with 
cash sickness plans and group laws by 
Billedward Howland, conference statis- 
tician, and secretary of the group 
committee. 


RAISES HOSPITAL BENEFITS 





Aetna Fire Group Adopts New Hospital 
and Surgical Program for Employes 
and Their Families 

Greatly increased benefits under a 
new hospitalization and surgical expense 
program are announced by President 
W. Ross McCain of the Aetna Insur- 
ance Group in a letter addressed to all 
members of the staff. The privilege of 
participating has been extended to all 
full-time employes of the five companies 
and their families throughout the United 
States and Canada. 

The policy will be issued by the Cen- 
tury Indemnity Co., casualty member of 
the Aetna Insurance Group, and will 
supersede the present policy on January 
1, 1949. Under the new plan both hos- 
pitalization and surgical indemnity ben- 
efits are provided for. Amounts payable 
for operations and illnesses have been 
greatly increased. 

The new hospitalization and surgical 
expense program will provide at min- 
imum cost a considerably greater meas- 
ure of protection than many of the 
plans examined by the committee re- 
sponsible for the plan. The extremely 
low rates and the liberal benefits are 
possible only because more than half 
the expense will be borne by the com- 
panies. 


O'CONNOR BANQUET SPEAKER 


To Present Gordon Memorial at Chicago 
A. & H. Annual Dinner; 400 
Expected to Attend Event 

E. H. O’Connor, managing director, 
Insurance Economics Society of Amer- 
ica, will present the memorial to the 
late Harold R. Gordon who was manag- 
ing director of the Health & Accident 
Underwriters Conference, at the annual 
banquet of the Chicago Accident & 
Health Association at Hotel LaSalle, 
November 18. The banquet is dedicated 
to Mr. Gordon’s memory. 

As has been announced, V. J. Skutt, 
vice president and general counsel of the 
United Benefit Life Insurance Co. and 
of the Mutual Benefit Health & Acci- 
dent Association, president of the H. & 
A. Underwriters Conference, will be 
guest speaker and honor guests will be 
Insurance Director N. P. Parkinson of 
Illinois; Robert L. Hogg, executive vice 
president, American Life Convention, 
and a group of legislative leaders in 
the state. 





the former practice but under a slightly 
different procedure. Due to the failure 
of many insurers promptly to notify 
their agents of receipt of these licenses, 
he said, some confusion and unnecessary 
telephone calls and inquiries: have fol- 
lowed and if the amended procedure is 
not found workable, the Department will 
have to reconsider the desirability of 
sending these licenses direct to the 
licensees. 

Under the new procedure, in case of 
California domiciled companies, the li- 
censes will be mailed to the home offices 
and in the case of foreign and alien 
insurers, they will be mailed to one 
person designated by each insurer to 
receive such licenses. The insurer shall 
assume the duty of setting up machinery 
by which immediate notice will be sent 
to the licensee and insurers should in- 
struct their licensees to direct all in- 
quiries to the insurer rather than to 
the Department. 
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CURRAN MAKES N. J. SPEECH 


Says Business Should Support TDB Bill, 
If They Provide for Industry to 
Handle All Coverage 
That twenty-two states will introduce 
cash sickness benefit bills in 1949 wag 
the prediction of Frank Curran in his 
address before a joint meeting of the 
New Jersey Accident & Health Associa- 
tion and the New Jersey Women’s Acci- 
dent & Health Association at Newark 
October 26. Mr. Curran is a past presi. 
dent of the New York Accident & Health 
Association and is now a member of 

the New Jersey group. 

Mr. Curran said it is anticipated that 
this class of legislation will mushroom 
and the question is whether or not the 
industry should support such bills jf 
they permit the entire job to be done 
by industry rather than have it dj- 
vided between industry and the state. 

“I wonder if now isn’t the time,” he 
said, “for us to change our thinking 
and come out as an industry favoring 
bills of the type of temporary disability 
benefits or unemployment cash disability 
as it is called in California if they con- 
tain provisions permitting the entire 
insurance factor to be written by the 
companies which are adequately pre- 
pared to do the job. : 

“It seems to be that with our new 
philosophy of life and a new approach 
to social problems, a stable, conserva- 
tive industry like ours should not be 
accused of stubbornness by impeding 
what appear to be the demands of the 
voters.” 


W. COMP. APPROACH TO TDB 


F. F. Indemnity Tells N. J. Producers 
of New Policy Paying Same Bene- 
fits as Under Compensation Law 
Fireman’s Fund Indemnity is one of 
the first of the multiple line casualty 
companies to announce its intentions to 
write TDB business in New Jersey. At 
a meeting October 27 in the Down Town 
Club, Newark, producers were advised 
of the company’s single streamlined 
policy form that provides amounts of 
weekly indemnity identical with those 
provided by the New Jersey workmen’s 
compensation law. These are 6624% of 
average weekly earnings, subject to a 
minimum weekly benefit of $10 and a 
maximum of $25. In addition, Fireman's 
Fund Indemnity will extend to New 
Jersey risks a feature of its UCD pro- 
gram in California, namely: benefits 
otherwise payable will be increased 50% 


for the period that the employe is 
hospitalized. ; 
This feature is regarded as unique 


because this company’s approach to 
TDB is on the basis of temporary dis- 
ability benefits being considered an ex- 
tension of the principle of workmen's 
compensation. 

Under the Fireman’s Fund setup a 
single plan or policy form is exclusively 
used. Two rate schedules have been 
developed according to industry clas- 
sification. Either 1% of taxable wages 
or 85% will be charged. The company 
says that employers who qualify for 
the latter rate will be effecting a 60% 
reduction in their tax. 


C. A. FAHEY’S CAREER 


Vice President of Union Casualty of 

N. Y. Has Had Many Years’ Experi- 

ence in A. & H. Field 

Charles A. Fahey, who was recently 
elected a vice president of the Union 
Casualty Co. of New York at a meeting 
of its board of directors, has had many 
years’ experience in the A. & H. field. 
Before joining the Union Casualty he 
saw service with the Royal Indemnity 
and Standard Accident, being A. & F. 
superintendent with both companies. He 
was also connected for a number of 
years with James R. Garrett, Inc. 0 
New York, 

In addition to his Union Casualty con- 
nection Mr. Fahey is vice president 0 
the Trade Union Accident & Health 
Adjusters Association in Philadelphia 
and general manager of the National 
Service Office in Muskegon, Mich. 
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Final Regulations for TDB Private 
Plans Issued by N. J. Commission 


The final private plan _ regulations 
which will govern the writing of cash 
sickness business in New Jersey under 
its Temporary Disability Benefits law, 
efective January 1, 1949, have been re- 
leased by the disability benefits division 
of the state’s Unemployment Compensa- 
tion Commission, as of November 3. Re- 
garded by the insurance industry as con- 
siderably improved over the original 
proposed regulations of September 20, 
the final rules reflect the conscientious 
efforts of UCC’s key men to iron out or 
modify objectionable portions and to 
make available to A. & H. and life com- 
panies in the TDB field a workable regu- 
latory program. : : 

Working closely with the industry 
representatives were William S. Conklin, 
secretary, UCC, William Dittig, acting 
director of its disability benefits division, 
and William Nowels, counsel of that di- 
vision. ‘ 

Extent of Coverage in Reg. 40 

In its proposed regulations the UCC 
indicated that temporary or part-time 
employes could not be excluded from 
coverage under private plans. This was 
one of the objectionable features which, 
in the final regulations, has been re- 
solved in the wording as follows of 40.01 
of regulation 40: 

(a) All employes of the employer shall be 
covered by one or more private plans, without 
restrictions or exclusions, except that subject to 
the approval of the commission any private plan 
by excluding employes of a separate unit, craft, 
organization, plant, department or establishment, 
ot other class or classes of employes. Applica- 
tion for such exclusion shall be submitted on a 
form and in a manner prescribed by the com- 
mission. The commission will approve the ex- 
dusion of a class or classes of employes provided 
it does not appear to the commission that such 
exclusion will result in a substantial selection 
of risk adverse to the state plan. : 

In this connection, it is felt that in- 
ferentially the UCC will take a more or 
less liberal attitude in granting approval 
to exclusions under the private plan if 
the excluded employes do not exceed 
0% of the total subject to the TDB law. 
If classes of employe to be excluded are 
other than (a) part-time employes; (b) 
employes of less than three months’ 
duration, or (c) if the total number of 
excluded employes exceeds 20% of the 
total covered, the commission requires 
in its form DP-1A that specific reason 
for such exclusions be given. 

Regulation 41—Private Plan Approval 

Under regulation 41—minimum re- 
quirements (41.02) it is set forth that 
unless a private plan meets with certain 
conditions the commission’s approval will 
not be given. These conditions follow: 

(a) All employes of the employer, except as 
provided elsewhere in these regulations, shall be 
digible for benefits with respect to any disability 
commencing while the plan is in effect. 

(b) The private plan does not impose restric- 
tons on or exclusion from eligibility for bene- 
its in respect to any employe covered thereun- 
der, in such manner as to deny benefits which 
would be payable to the employe under the state 
jlan but for his inclusion in the private plan. 

_(c) Except as provided for in regulation 41.03, 
the benefits payable to each employe covered 
thereunder shall be at least equal, in both weekly 
amount and duration, to those which would be 
payable to the employe under the state plan, but 
‘or his inclusion in the private plan. ‘ 

Under 41.04—“Employe Consent”—it is 
stipulated in the regulations that if em- 
ployes are required to contribute to the 
cost of a private plan, the employer shall 
sive them in writing a brief summary of 
the plan’s provisions including weekly 
benefit rate, maximum amount and dura- 
ton of benefits and contributions re- 
quired from such employes. A majority 
ot the employes must then agree by 
Witten election (by ballot or other- 
wise) to the establishment of the plan, 
and evidence of their consent shall be 
‘town on the application for approval. 

As to the effective date of certificate 
of approval, it is stated in 41.06 that ‘the 
‘mmission shall issue a certificate of 
“pproval of private plan which shall con- 
‘titute evidence of the plan’s approval 
’ the commission. The private plan 
‘all take effect on the first day of the 








calendar quarter next following approval 
date. 


Termination of a Private Plan 

One of the biggest objections by in- 
surance people to the tentative regula- 
tions was that an insurance company 
could not be relieved of exposure on a 
TDB risk for non-payment of premium 
until the commission had withdrawn its 
approval of a private plan. There was 
no time element involved which could 
have left the companies in a chaotic 
condition in reference to such can- 
cellation. 

Under Section 44.01 in the final regu- 
lations the following clear-cut language 
is used: 

A policy of insurance providing for the pay- 
ment of benefits under a Private Plan shall pro- 
vide that the insurer shall remain liable for the 
payment of benefits to any employe covered by 
the policy and the private plan for any period 
of disability commencing, during the continu- 
ance of the private plan, after the policy became 
effective and prior to the termination of the 
policy. At least sixty days’ notice shall be given 
to the commission before termination of the 
policy becomes effective, except that if the 
policy is being terminated for non-payment of 
premium at least fifteen days’ notice shall be 
given to the commission before termination of 
the policy becomes effective. 

Section 42.01 in regulation 42 also lists 
eight causes for termination of private 
plans from the commission‘s viewpoint. 
The certificate of approval will be with- 
drawn or revoked upon notice and op- 
portunity for hearing if the commission 
finds (a) that there is danger that bene- 
fits accrued or to accrue will not be 
paid; (b) that the security for such pay- 
ment is insufficient; (c) that there has 
been a failure to comply with the terms 
and conditions of the plan; (d) that 
there has been a failure to pay benefits 
to eligible claimants promptly; (e) that 
in the case of an insured private plan, 
the insurance company has given notice 
of the cancellation of the insurance 
policy thereunder; (f) that the em- 
ployer, his duly authorized agent, the 
union or association representing the 
employe or any person acting in behalf 
of any of the foregoing, are deriving a 
profit in instituting or administering the 
plan; (g) that the employer, or insurer, 
or any other party responsible for the 
payment of benefits, as the case may be, 
has failed to comply with the act and 
regulations; (h) other good cause. 

It is also stipulated in section 42.02 
“Termination on Petition by Employes,” 
that upon receipt bythe commission of a 
petition to terminate an approved pri- 
vate plan, signed by not less than 10% 
of the employes covered by such plan, 
“the commission shall order an election 
after thirty days’ written notice to the 
employer. No election shall be required 
more often than once in any twelve con- 
secutive months. The commission shall, 
whenever it deems necessary, supervise 
such election.” 

Finally, under regulation 47 regarding 
“Assessments,” a definition is given of 
the unemployment disability account de- 
ficit, as follows: 

The term “Unemployment Disability Account 
Deficit” means any negative balance between the 
credits and debits of the account as determined 
by the Act. All amounts so determined shall be 
assessed and collected under the provisions of 
Section 14 of RS 43:21, except that interest 
shall not accrue on such charges until thirty 
days after date of notice of such assessment. 

It is felt that many private carriers in 
the TDB field will agree to assume in 
their contracts with employers any as- 
sessments levied by the TDB law as 
described in the above section. 


HOYT TALKS AT CLAIM FORUM 
John A. Hoyt, Jr., of the legal firm 
of Gillespie & O’Connor, was speaker 
at the meeting of the Surety Claim 
Men’s Forum of New York, November 4. 
His subject was: “An Analysis of the 
Liability of Trustees and Fiduciaries.” 





PROGRESSIVE LIFE NOW 
Ready With 


FOUR TDB PLANS 


For New Jersey brokers and agents interested in getting 
their share of Temporary Disability Benefits business under 
the new state law, we have available four attractive and 
soundly underwritten plans, each of which provides benefits 
greatly in excess of benefits provided by the State-adminis- 
tered plan. 


In a highly competitive market, it will be to your personal 
advantage to write or phone us at Red Bank 6-3220 for a copy 
of our TDB Bulletin No. 1. This will acquaint you in ten 
minutes’ reading time with our plans and their sales and in- 
stallation simplicity. They have all been designed to meet 
varying conditions existing between groups as to female 
content and average salary earned by employes covered. 


GROUPS OF FOUR AND UPWARD ARE ACCEPTED! 


Basically, Progressive Life’s plans providing the following 
benefits: 
GOLD PLAN 
Maximum weekly benefit, $25, 8th day accident, 8th day sickness 


MAROON PLAN 
Maximum weekly benefit, $27, 8th day accident, 8th day sickness 


GREEN PLAN 
Maximum weekly benefit, $27, Ist day accident, 8th day sickness 


BLUE PLAN 
Maximum weekly benefit, $30, Ist day accident, 8th day sickness 


All four plans will pay benefits for 26 weeks per disability 
under age 60, and 26 weeks per 12-month period over age 60. 
Maximum benefits per year range from $1,250 to $1,750. 
Additional alternate plans are now available up to a maximum 
of $35 in weekly benefits. 





Decide now to affiliate yourself with this old-estab- 
lished mutual legal reserve life insurance company 
which is well prepared to meet your hospitalization and 
A. @ H. needs in an expanding market. We have 
already made some fine agency appointments BUT 
SEEK A FEW MORE. 


Write at once to our Newark Commercial Division in the 
Raymond-Commerce Building or to 


JOSEPH J. SEAR, Vice President 
Accident & Health Department 
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Duffus Analyzes Theft Policy Changes 


Roy A. Duffus, Rochester, president of the New York State Association of Insur- 
ance Agents, has analyzed some of the more important changes in the residence and 
outside theft policy which became effective on new business October 4 and will become 
effective on renewal business on December 1. This analysis was made for the New York 
association and was published in the current issue of its paper, “Empire State Agency 


Forum.” 


1. Under theft - away - from - premises 
coverage, the insurance will not apply 
to loss of property from unattended 
automobiles, unless the coverage is spe- 
cified and a premium charged. About 
25% of theft-away-from-premises losses 
were from automobiles, many being due 
to carelessness, such as leaving personal 
property in an unattended car parked in 
the street. 

2. Under  theft-away-from-premises 
coverage the insurance will not apply to 
the same class of property outside the 
premises as is insured within the prem- 
ises, and for amounts not exceeding 
the amounts applicable to the same type 
of property within the premises. This 
removes an inconsistency, where in the 
past we insured for a blanket amount 
away from the premises, while we di- 
vided the insurance into classes of prop- 
erty within the premises. 

3. Coverage on property in the cus- 
tody or possession of laundries, cleaners, 


dyers, tailors and pressers is now limited 
to loss caused by burglary or robbery, 
at their place of business. Many such 
losses heretofore were not justifiable 
theft claims. 

4. Loss of property while in the mail 
or in charge of a carrier for hire is 
now excluded. Property sent by mail 
can be insured or registered and should 
not be the subject of a theft claim. 
The same is true of losses of property 
in care of carriers for hire, who are 
responsible as_ bailees. 

5. There is now a war risk exclusion 
clause in the policy. It is necessary 
because of the territorial coverage un- 
der the theft-away-from-premises por- 
tion of the policy. 

6. The definition of “theft” has now 
been amended to provide that “mysteri- 
ous disappearance” of a precious stone 
from a setting in a watch or piece of 
jewelry is not covered unless a_rea- 
sonable presumption of theft can be 
demonstrated. 





P. L. CRAFTS IS REELECTED 
New York Surety Men Reelect All Offi- 
cers; Martin Is Vice President and 
Monaghan Secretary 

Fall elections returned to office the 
entire slate of the Surety Underwriters’ 
Association of the City of New York at 
the association’s November 4 meeting at 
the Lawyers’ Club, New York. Reelected 
to office were Putnam L. Crafts, Home 
Indemnity Co., president; Rankin Mar- 
tin, Standard Accident Insurance Co., 
vice president, and Daniel Monaghan, 
Home Indemnity, secretary-treasurer. 


Members of the executive committee, 
also reelected, are Tracy R. Clute, Globe 
Indemnity Co.; FE. D. Sadler, American 
Surety Co.; Philip Saffer, U. S. Fidelity 
& Guaranty Co.; John P. Madigan, 


Maryland Casualty Co., and Ashby C. 


Taylor, Fidelity & Deposit Co. The 
nominating committee which proposed 
the slate comprised J. B. Duke, New 


Amsterdam Casualty Co.; H. F. O’Mal- 
ley, Aetna Casualty & Surety Co., and 


Mr. Madigan. 


\ memorial tribute was paid to Joseph 
Donohue, recently deceased manager of 
the National Surety Corp.’s New York 
metropolitan office, and a member of 
the underwriters’ association. 

4 new membership peak has been 
reached by the association, it was re- 
ported, with a present total of 140 
members. 


Underwriting problems of the bonding 
business were discussed in an open 
meeting exchange of ideas, with an an- 
alysis of probable effects of the recent 
national elections upon the business. 


TRAVELERS PROMOTES TWO 


Burns Assistant Manager for Life and 
Accident Claims, Carpenter for 
Fidelity and Surety Claims 
C. C. Clothier, secretary of the claim 
departments of the Travelers Insurance 
Cos., announces the appointments of 

two assistant managers. 


Reginald A. Burns has been named 
assistant manager of the life, accident 
and group claim department, and Charles 
R. Carpenter has been appointed assis- 
tant manager of the casualty claim de- 
partment in charge of fidelity and 
surety claims. 


Mr. 


Burns joined the Travelers in 


July, 1929, following his graduation from 
Holy Cross College, as a member of the 
department. 


home office claim From 


1930 until 1942 he was assigned to the 
Worcester branch office and was made 
assistant adjuster there in 1937. In No- 
vember, 1942, he returned to the home 
office as examiner in the life, accident 
and group claim department. 

Mr. Carpenter has been with the 
Travelers since 1935 when he joined the 
companies as an investigator in the 
Chicago branch office. In 1941 he was 
transferred to the home office as an 
examiner in the life, accident and group 
claim department. 

In 1942 he entered military service as 
a private and rose through the ranks to 
major. He was separated from service 
in 1946. Upon his return to the Travel- 
ers, he was assigned to the casualty 
claim department as an examiner of 
fidelity and surety claims. 

He attended the University of Chicago 
and was graduated from John Marshall 
Law School. Mr. Carpenter is a member 
of the Tllinois bar. 


GIBBS CALLS COMP. HEARING 
Will Consider Annual Texas Rate Re- 
visions, Medical Rates and Revisions 
in Classifications 


Casualty Insurance Commissioner Joe 
P. Gibbs of Texas, has issued notice of 
a public hearing to be held at Austin, 
November 23, to consider workmen’s 
compensation and employers’ liability in- 
surance matters, including the following 
specific subjects: 


Annual revision of rates; full or extra 
legal medical rates, limits and endorse- 
ment forms; revision of truckmen classi- 
fications; revision of aircraft classifica- 
tions; revision of classifications for oil 
well drilling and lease operations. 


In addition to the specific items listed, 
consideration will be given to any other 
matters which may properly be brought 
before the Board of Insurance Commis- 
sioners concerning workmen’s compen- 
sation and employers’ liability rates, rat- 
ing plans, classifications, manual rules 
or endorsement forms, the Commis- 
sioner said. 

He also said it is the present intention 
that any change in rates, limits or en- 
dorsement forms for full or extra medi- 
cal coverage will be made applicable to 
policies written to be effective on and 
after January 1, with any other changes 
or rate revisions to be made effective 
on and after February 1, therefore, if 
full or extra legal medical coverage is 
not involved, carriers may proceed with 
the issuance of January policies. 


COURT REVERSES DECISION 


U. S. Circuit Court of Appeals Holds 
Company Has Right to Sue Govern- 
ment in Subrogation Case 
The right of an insurance company 
to sue the United States Government 
in subrogation, was upheld by the United 
States Circuit Court of Appeals for the 
Second Circuit in a decision handed 
down November 5 in the case of the 
Aetna Casualty & Surety Co. v. the 
United States of America, Post Office 

Department. 

This decision, which reversed the Dis- 
trict Court, unanimously sustained the 
contention of William A. Hyman, New 
York City, counsel for the Aetna, that 
the company can sue the Government in 
the same manner as it can sue the ori- 
ginal claimant and, as subrogee, succeed 
to all of the claimant’s rights. Alvin 
O. West of the Department of Justice 
appeared on behalf of the Government. 

The action arose out of the payment 
of compensation insurance by the Aetna 
to Peter Vambell, an employe of the 
Federal Reserve Bank, who was in- 
jured through ‘negligence of employes 
of the Post Office Department on Feb- 
ruary 8, 1945, when he was struck by a 
mail sack which fell from a conveyor 
at the General Post Office in New York. 

The Aetna had been paying compen- 
sation and medical claims pursuant to its 
compensation policy and then brought 
the action against the Government. On 
motion of the Government, the District 
Court dismissed the action upon the 
ground that the insurance company, as 
subrogee, had no right to sue the Gov- 
ernment. This decision, now reversed, 
was taken on appeal to the Circuit Court. 


London & Lancashire Ind. 


Fetes Flett on Retirement 
William Flett, assistant secretary in 
charge of the Hartford office claim de- 
partment of the London & Lancashire 
Indemnity Co., retired this month. 

Mr. Flett has been associated with 
the London & Lancashire organization 
for approximately 45 years and was 
presented with a silver tea service 
by his fellow officials at a dinner at the 
Hartford Club. Mr. Flett celebrated his 
sixty-fifth birthday anniversary on the 
same day. 











* 
€ 


casualty, fire 
automobile and surety 
reinsurance 


catastrophe 
excess of loss 
treaty and specific 
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steam boiler excess 
fleets, motor cargo 


aggregate excess 


EXCESS UNDERWRITERS inc. 


90 John St., New York 
Chicago office Insurance Exchange Bldg. 
Los Angeles office 510 South Spring St. 





Indemnity Co. Creates 
Blanket Bond Calculator 


Indemnity Insurance Co. of North 
America has created and is distributing 
to its agents, for presentation to bank- 
ers, a new wheel calculator which shows 
both “minimum” and “fair” amounts of 
coverage under blanket bonds with re- 
lation to total deposits. The “bankers’ 
automatic calculator,” as it is called, 
also helps bankers to figure the elapsed 
time between any date and any other 
date within a calendar year. 

By a simple twist of the wheel, a 
banker is able to see whether he is 
carrying an adequate amount of bank- 
er’s blanket bond protection. It is also 
possible for the bankers to quickly cal- 
culate thé number of days which have 
elapsed from any starting date up to 
and including the termination date. 
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The appointment of Casey Stengel as 
manager of the Yankees baseball club 
reminds us of the which 
back to the old Giants under Manager 
John T. McGraw. At a time when he 
was anxious to know of the behavior 
of his valuable players, McGraw used 
to hire detectives to follow the boys. 
And because Stengel used to pal around 
with Irish Meusel, McGraw _ only 
assigned one detective to follow these 


story dates 


two. Aware of this “escort”, one eve- 
ning, Stengel and Meusel decided to 
separate. McGraw was upset when he 


heard this news. The next morning, 
he said to Stengel, “Why didn’t you go 
out with Meusel last night?” Stengel, 
indignant, said: “Listen, you can’t 
double up on me. If you’re gonna have 
me tailed, you'll have to give me a de- 
tective of my own.” 
a see 


We owe Sam (G. A., Continental As- 
surance) Rosan an apology. When he 
was in Maplewood, N. H., last summer, 
he sent us a chummy post card, which 
we promptly placed in a folder reserved 
for contributions and other items for 
use in this column. And now, three 
months later, we stumble over the card, 
which read: ‘Reading the E. U. and 
‘Jest in our Lane.’ How do you keep 
a Lane in line on vacation? You area 
humdinger, by Gad.” Thanks, Sam, 
we're sincerely sorry not to have ac- 
knowledged this friendly message until 





now. But better late than never! 
* oe x 


We are still laughing at Philip 
Wiley’s blast at television, which ap- 
peared recently in “Cue.” He. said, 
among other caustic things, that since 
most youngsters have been in the habit 
of doing their school home work while 
the radio is turned on, the only hope 
for the habit to continte with a tele- 
vision set in the house, is if schools 
will cooperate. This idea was that the 
kids could only watch television while 
doing their lessons, if the text books 
were printed in Braille. 

+ = & 


Joseph P. (American Foreign Insur- 
ance Association) Gibson, Jr., was ona 
hunting trip in Canada last month. We 
were more than pleased to receive 4 
note from him reading: “Just returned 
from God’s country where men are men 
and women are glad of it.” The joke 
we expected from Joe was not forth- 
coming. He said, “That gag must awalt 
oral transcription.” Now, you'll have to 
wait until we get back from California, 
Joe, before you, give us that treat. 

* 


From an anonymous source comes the 
following: 
Sow a thought and you reap an act; 
Sow an act and you reap a habit; 
Sow a habit and you reap a character; 
Sow a character and you reap—destiny. 
* * 





“California, here we come.” of 
—MERVIN L. LANE 
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“From the very start of our agency, five years ago, we have 


considered it one of our primary sales jobs to demonstrate to 






clients why we should be selected as their professional insurance advisor. 





“To this end, we have sought a sales medium that would enable us both 


to sell our services on a professional basis and, later, to deliver what we 
had sold. 


Trahern F. Ogilby “The Aétna Plan has been the answer. The Plan not only has enabled us to 


Trahern F. Ogilby Insurance Agency serve our clients in a professional manner and break into Mutual accounts 
Rockford, Illinois of long standing, but it has definitely increased our earnings. To date, 16 
Personal and 35 Commercial Aitna Plans have been responsible for adding 
nearly $38,000 in new business to our books. We like it!” 


Trahern F. Ogilby 
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Rexford Crewe, Institute’s President, 
Has Given 25 Years to Ins. Education 


Kaiden Kazanjian 


REXFORD CREWE 


Accident’s 
New 


elected presi- 


Hartford 
Greater 


Re xfor d ( ‘rewe, 


production manager in 
York, who was recently 
dent of the 
America, has been engaged in insurance 


Insurance Institute of 


educational work for twenty-five years. 
He is, 
this field in the New York area and it 
is to his credit that he was the first 
casualty company member on the educa- 
tional committees of both the Society 
and the Institute. His own lecturing ac- 
tivity before Society has em- 
braced fundamentals of casualty insur- 
ance; liability and workmen’s compensa- 
tion lines, and the background of the 
business as a whole. 


in fact, one of the pioneers in 


classes 


In accepting the presidency of the 
Institute, Mr. Crewe will be able to give 
expression to a long desired ambition 
which is to make available to all types 
of insurance employes the basic insur- 
ance courses which will get them off to 
a good start in the insurance business. 
Ever since his early days in the educa- 
tional field when the classes he taught 
contained not more than ten or twelve 
students, Mr. Crewe has advocated the 
more general adoption of such _ basic 
courses. He strongly believes that this 
preliminary training, particularly for 
clerical workers, the beginner 
greater respect for the business and his 
own company. 


To Coordinate Expanded Activities 


gives 


Continuing the expansion program of 
the Institute which was launched by his 
predecessor, James A McLain, presi- 
dent of the Guardian Life, Mr. Crewe 
will put considerable emphasis on co- 
ordination of insurance educational ac- 
tivities so as to determine how best the 
Institute’s program can serve the indus- 
try. In addition, the Institute is giving 
thought to methods of training and 
assisting insurance experts so that they 
can qualify as lecturers. Thus, when 
they are invited to appear before the 
Institute classes, they will be at their 
best in the presentation of lecture ma- 
terial. 

Another of the Institute’s current ob- 
jectives is the establishment of more 
local societies around the country and 
ambitious plans, said Mr. Crewe, have 
been prepared to accomplish this objec- 
tive. The idea is to bring insurance edu- 
cation closer to centers where such so- 
cieties can be established. In addition, 
the growth and popularity of the corre- 
spondence courses of the Institute will 





be furthered in the Crewe administra- 
tion. a 
His 33rd Year in the Business 
Throughout his insurance career ex- 
tending over thirty-three years, Mr. 
Crewe has always taken an active role 
in movements of a constructive nature 
in the casualty insurance field. Confi- 
dent of the future of the industry, it is 
his strong belief that company execu- 


tives today are evidencing a broader 
vision as to the essential service of in- 
surance than éver before. He has wit- 
nessed considerable improvement in 
casualty insurance coverages since he 
started his career in the Compensation 
Insurance Rating Board of New York. 

A graduate of Columbia University 
with a civil engineer’s degree, Mr. 
Crewe’s first job in engineering was to 
work on the construction of the Kensico 
Dam at Valhalla, N. Y. Thereafter he 
had a similar assignment in connection 
with the Seventh Avenue Subway job in 
New York. Following his initial insur- 
ance experience with the Rating Board 
he went into company work and saw 
managerial service with the Maryland 





Embezzlements 


ave Risin g! 


YOU CAN HELP 
EMPLOYERS NOW 
TO PREPARE FOR 1949 


OUR CURRENT ADVERTISEMENT in general and business magazines 


reminds your prospects: 


The year 1948 is not over, but thus far it has revealed a 
rising trend in spectacular embezzlements, not only in 
banks but in other businesses. Some of these have ex- 
ceeded half a million dollars. 


During the past two years, among banks alone, there 
were 37 losses of over $25,000 which averaged $144,000 


each, according to an article in “Business Week”. These 


bank shortages were concealed for periods ranging from 
less than a year to 20 years. “The concealment factor is 
the reason that the losses don’t show up in a hurry,” says 
the same magazine. “If he (the embezzler) is particularly 
adept, he can keep all this well-hidden for years.” And 
our experience shows that it is easier to conceal a short- 
age in other businesses than it is in banks. 


No employer need fear long-concealed shortages if he 
has the protection of our modern DISCOVERY BOND, 
which reimburses for losses discovered while the bond 
is in force, regardless of when the bonded employee 


began to embezzle! 


As the year 1949 approaches, you as an Agent or Broker can render 
a distinct service by calling the attention of employers to the im- 
portance of being protected against loss through embezzlement. 
Our bonds on employees (Blanket, Discovery and all other forms) 
automatically include our Loss Prevention Service — an effective 
aid in preventing shortages. For further information write our 
Agency & Production Department. 


100 Broadway, New York 5, N. Y. 


AMERICAN SURETY GROUP 


AMERICAN SURETY COMPANY 
NEW YORK CASUALTY COMPANY 
SURETY FIRE INSURANCE COMPANY 


Casualty + Surety + Automobile -° Inland Marine 














Casualty and Standard Accident befo 
joining the Hartford Accident ¥ 
_ One of his chief interests Outside of 
insurance is in the Sons of the Ameri. 
can Revolution and his affiliation with 
this organization -for many years has 
kept him in close contact with his [ij 
long friend, Richard V. Goodwin firs 
vice president, Fireman’s Fund Indem. 
nity. For fifteen years Mr. Crewe ha 
been treasurer of the Empire State S 
ciety of the S.A.R.° He is also trustee 
of the Northern Dispensary, one of th 
oldest charitable organizations jn i. 
York City, rendering medical care, |; 
suburban South Orange, N. J., wher 
he resides, Mr. Crewe is a junior warden 
of the Church of The Holy Communion 
and chairman of the new parish building 
committee of that church. F 














































































ELECT C. W. QUICK PRESIDENT 


Aetna C. & S. Superintendent Head; 
N. J. Surety Underwriters Ass'n; 
His Fellow Officers 


Clyde W. Quick, superintendent, bond. 
ing department, in the Newark office of 
the Casualty 
elected president of the Surety Under- 
writers Association of New Jersey at 


Aetna & Surety, was 


its annual meeting November 4 in the 





CLYDE W. QUICK 


Down Town Club, Newark. Long active 
in the organization, Mr. Quick served a 
term as president some years ago. Hav- 
ing given twenty-six years of service t 
the Aetna organization in Newark, he 
is thoroughly versed in_ fidelity-surety 
problems in this territory by reason 0! 
his long experience. He was graduated 
from Wesleyan University in June, 1921, 
entering the Aetna’s srvice the follow 
ing month at its home office. 


Mr. Quick’s fellow officers in_ the 
Surety Association of New Jersey are 
George A. Schmitt, bonding  superin- 
tendent, Newark branch office, Loyalty 
Group, vice president, and C. 0 
Griffith, assistant manager, Newark 
office, Travelers Indemnity, secretary 
treasurer. Elected to the executive com 
mittee were L. Philip Hodgman, En 
ployers’ Group, the immediate pas 
president; Paul S. Parris, Fidelity & 
Deposit; Percy A. S. Rogers, United 
States F. & G.; William A. Sadler, Cet 
tury Indemnity, and C. J. Collins, Stand- 
ard Accident. 


PREPARES EXPENSE STUDY 

J. S. Pieringer, Jr., president of the 
Insurance Accounting & Statistical As- 
sociation, announced in its monthly puo 
lication, “The Interpreter,” that ASA 
will soon release an article on “Regula: 
tion No, 30 and Expense Studies” pt 
pared by J. Mills, vice president 
and actuary of the Lumbermens Mutual 
Casualty Co. and casualty director of the 
IASA. 























yovember 12, 1948 















































Feunuraee Co. 


OF LONDON, ENGLAND 
LTD. 























UNITED STATES BRANCH + 99 JOHN STREET » NEW YORK 7, NEW YORK 
T. L. HAFF, U. S. MANAGER E. BRANDLI, Asst. U. S. MANAGER 




















Page 42 











November 12, 194g 











Carroll and O’Keeffe 
Leave Mutual of Omaha 


RETIRE AFTER LONG SERVICE 





Former Was President of H. & A. 
Conference; Latter With Company 
for Twenty-three Years 


S. C. Carroll, vice president, and 
Edward O’Keeffe, claim supervisor, re- 
tired November 1 after many years of 
service with the Mutual Benefit Health 
& Accident Association of Omaha. 

Mr. Carroll came to Mutual of Omaha 
in 1923, after several years of service 
with the Kansas Insurance Department 
as Deputy Insurance Commissioner. 
An attorney by profession, having 
graduated from the LaSalle Extension 
University, Mr. Carroll was immediately 
appointed special assistant to Dr. C. C. 
Criss, president and founder of Mutual 
of Omaha. In this capacity he remained 
February 20, 1940 when he was 


until 
vice president of Mutual 


appointed 
Benefit. 

Mr. Carroll participated in the Health 
& Accident Underwriters Conference for 
many years and in 1938 was elected 
president of that organization. This year 
he was appointed a member of the ad- 
visory committee of the conference. Mr. 
Carroll belongs to the Town and Gown 
Club of Omaha University, was the first 
president of the Omaha Optimist Club, 
is a member and one-time chairman of 
the insurance executives’ committee of 
the Omaha Chamber of Commerce and 
still participates in the Omaha Ad-Sell 
of which he was once a vice president. 
\mong his more prized possessions is a 
card which testifies that he was elected 
honorary mayor of Guaymas, Sonora, 
Mexico. 

Edward O'Keeffe 

Mr. O'Keeffe began his association 
with Mutual Benefit over twenty-three 
years ago, entering the insurance field 
as a claim adjuster in 1918. In 1925 he 
with Mutual of 
claim adjuster, handling 
southern states. In 1930 
he moved to the home office in Omaha 
and for the past eighteen years Mr. 
O'Keeffe has held the position of claim 
supervisor. 

Mr. O'Keeffe has, however, by no 
means limited himself to the duties of 


Court Orders New Trial 

Because the attorney for the defend- 
ants objected to any reference to an 
insurance company that issued a policy 
to his client when the case was tried 
in the lower court, the Supreme Court 
of Minnesota has ordered a _ new trial. 

The plaintiff was suing for $25,000 
damages as the result of an automobile 
accident and when his attorney began 
asking questions of the jurors about 
their knowledge of the insurance com- 
pany, Clarence Day, attorney for the 
defendants objected on the ground that 
the company was denying liability be- 
defendants had failed to re- 


became associated 
Omaha as a 
claims in five 





cause the 


port the accident as required. The jury 
found for the defendants. 
The high court held that the action 


of the defendants’ attorney was “highly 
improper” and reversed the verdict. 


Promote Langley, Conway 


Gene Langley, who has been super- 
visor of automobile underwriting at the 


Atlanta branch office of the American- 
Associated Insurance Cos., has been 
promoted and transferred to St. Louis 


as a member of the head office automo- 
bile underwriting department. Mr. 
Langley joined the organization in At- 
lanta in 1946, upon his release from 
Army service. 

Through W. S. Ewald, manager of 
the Detroit branch office, the companies 
also announce the promotion of Jerome 
J. Conway from agency supervisor to 
assistant manager of the Detroit office. 
Mr. Conway joined the companies in 
1942 as underwriting supervisor of gen- 
eral liability lines at Detroit and be- 
came agency supervisor there in 1946. 





S. C. CARROEL 


the claim department alone. His fund 
of knowledge concerning all phases of 
the insurance business and his experi- 
ence with all departments of the home 
office have made his services doubly 
valuable. 








HUHNKE DIES IN MINNEAPOLIS 


Maryland Casualty Resident Manager 
Was Former Duluth Agent; Promi- 
nent in Organizations 


Edward C. Huhnke, resident manager 
of the Minneapolis office of Maryland 
Casualty Co., died suddenly November 
2, of a heart attack. 


Mr. Huhnke had been manager of the 
Minneapolis office since November, 1940, 
and for many years previously was a 
member of the firm of MacGregor, 
Bradley & Huhnke (now MacGregor- 
Bradley, Inc.), general agent of the 
Maryland in Duluth, Minn. 


One of the most widely known insur- 
ance men in the middle west, Mr. 
Huhnke had been active in local and 
state insurance organizations for many 
years. He was a past president of the 
Minnesota Association of Insurance 
Agents and of the Duluth Underwriters 
Association. For several years he was 
a member of the executive committee of 
the state organization. 


A native of Minnesota, Mr. Huhnke 
had a long insurance career. He first 
came to Duluth in 1912, entering the 
employ of the insurance firm of Lane 
MacGregor. Later he became a member 
of the firm of MacGregor, Bradley & 
Huhnke, the third member being Jesse 
A. Bradley. e 


Honest or dishonest? Nobody knows. For not even an expert can tell by 
looking at an employee what his potentialities are for good or evil. That's 
why Fidelity Bonds are a necessity for big business and small. Not only 
do they replace stolen funds—but invariably they act as a deterrent to 
would-be thieves. “American” offers four different — of Fidelity Bonds 


—plus the services of an unusually capable staff of 






a, 


ond experts. 





AMERICAN CASUALTY COMPANY 


OF READING, 





PENNSYLVANIA 
Fire Affiliate: American Aviation & General Insurance Company 
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are concerned. Be 






The presence of a considerable num. 
ber of so-called southern conservatives 
in both Houses, among whose ranks 
there has already been noted a break 
of as yet undetermined extent, is fyr. 
ther balanced by the existence of a groyp 
of Republicans termed “rebels,” , 































Senators Charles W. Toby (N. H.,) for- 
mer chairman and now ranking minority 
members of the Senate Banking and 
Currency Committee, and Wayne Morse 
(Ore.), a member of the Labor and 
Public Welfare Committee, have always 
tended toward advocacy of low-cost pub- 
lic housing, expanded social security 
coverage, and certain health legislation 


Tobey said this week that he stands 
firmly back of his preelection warnings 
to the Republican Party that it must 
take a “constructive” position on hous. 
ing, health, education and social secyr. 
ity legislation if it wants to win the 
support of the “rank and file of the 
nation.” 

Asked whether he would support Pres. 
ident Truman in the enactment of pro- 
gressive legislation, he said: “We would 
be guilty of a sin of omission if we 
didn’t.” 

Sen. George D. Aiken (Vt.), anothe; 
member of the Labor and Public Welfare 
Committee, joined the “rebel” group wit! 
a statement that he would “cooperate 
with the President in enacting needed 
legislation that has been blocked up t 
now and I presume that some of m 
Republican colleagues will do likewise.” 

On the House side, it must be re- 
membered that two Republicans last ses- 
sion introduced very broad social secur- 
ity measures, and both were reelected 
last week. They are veteran Robert 
W. Kean of New Jersey, a member o/ 
the Ways and Means Committee and a 
member of the Ways and Means sub- 
committee on Social Security, and Rus. 
sell V. Mack of Washington, who was 
returned to Congress for a second term 

As regards the trend toward expanded 
social security coverage and benefits, tw: 
staunch proponents of enactment are in 
key spots on the majority side of the 
House Ways and Means Committee— 
Reps. John D. Dingell of Michigan and 
Herman P. Eberharter of Pennsylvania 
The latter led the losing battle against 
the Gearhart resolution last year. 

Opponents of the type of legislation 
covered in this report are faced wit! 
tremendous odds, but they have not ac- 
cepted defeat and have, in fact, indicated 
that they will redouble their efforts in 
opposition. 

The new minority the men wh 
were the majority until November 2 and 
who were in the main responsible for 
the record of the 80th Congress . . 
deny that any popular mandate was in- 
volved in the election. They are a- 
cordingly making plans for calling upon 
the people to demonstrate their opposi- 
tion to what these legislators call “soci- 
alistic legislation.” 

The extent of public interest in these 
questions and the effectiveness of inter- 
vention by business, trade and _profes- 
sional groups, these men believe, can tut 
the tide against what is now considered 
“certain victory for the social plan 








American Bonding 
(Continued from Page 32) 


ings of the National Association of [0 
surance Agents and of state associations 
of agents throughout the country. He 
is also active in the affairs of the jou 
meetings of the International Associ 
tion of Casualty & Surety Underwriters 
and the National Association of Cast 
alty & Surety Agents. He is a member 
of the golf committee at the joint meet 
ing in session at White Sulphur Springs 
W. Va., this week and Mrs. Yost 15 
the women’s bridge committee. 
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- efforts in 

> men whi Every year, over a million automobile accidents cause mil- hours of interviews. It calls for discretion, tact and patience. 
mber 2 and lions of dollarsin damages. How do these accidents happen? It requires good judgment...a respect for detail ...a keen 
onsible for Who is at fault? Should damages be paid...and how much? analytical mind... and above all, a strong sense of fairness. 
angen The answers to these puzzlers must be found by insur- In settling claims ... promptly and fairly ... and, at the 
— nary ua ance claim men...men with the training and ability tocomb same time, preventing excessive insurance costs to careful 
alling upon all the facts out of the confusion attending accidents. drivers, these men, every day, are giving a real service 
\eir Opposi- Their job is not easy. It involves miles of driving... to the driving public of America. 
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The Employers’ Group 


Insurance Companies of Boston 


110 MILK STREET + BOSTON 7, MASSACHUSETTS 


The Employers’ Group consists of three sound, 
progressive insurance companies writing practi- 
cally all types of fire and casualty insurance, as 
ding well as fidelity and surety bonds. With the help 

of thousands of carefully chosen agents and bro- 
» 32) kers throughout the country, we serve people in 


all walks of life with pl anned protection programs THE EMPLOYERS’ FIRE INSURANCE CO. * AMERICAN EMPLOYERS’ INSURANCE CO. 
« . 
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“Sure, it’s only common sense 
to sell Accident Insurance... 


Travelers?”’ 


Your Ciienr Witt Have prompt, 
reliable service wherever he has his acci- 
dent. ‘Travelers claim service is con- 





tinent-wide. 


You’i Have the backing of America’s 
largest and oldest multiple-line insur- 
ance company writing personal Acci- 
dent Insurance. 


You’: Be Weut. Parp, both the first 
year and with renewals. It’s a door 
opener for other lines of insurance. 


Way Nor Tack Ir Over with vour nearest Travelers 
Office? Find out about the medical reimbursement 
feature and increased limits of payment in a Travelers 
Accident Policy. Let them show you the Travelers 
Accident Sales Pad, a potent sales-producer. 


INSURANCE 


COMPANIES The Travelers Insurance Company 


Croncinae HARTFORD, CONNECTICUT 























